3akoH P® 01 07.02.1992 N 2300-1 (pea. ot 04.08.2023) O 3awuTte npas notpebutenei

Hacrostiuuit 3aKoH perynipyeT OTHOIICHHMS, BOSHUKAIOIIHE MKy MOTPEOUTEISIMI 1 H3TOTOBUTEIISIME, UCIIOTHUTEIISIMA, IMIIOPTEPAMH,
MpOJIaBLAMH, BIIaACIbI[AMHU arperaropoB HHQopMauy o Topapax (yciyrax) pu Ipojake ToBapoB (BBINOIHEHHU PaboT, OKa3aHHHU YCIIyT),
yCTaHaBJIMBACT MpaBa MOTpeOUTENECH Ha MPHOOpETeHHE TOBApOB (PaboT, YCIIyT) HAaIeKAIero Ka4ecTBa 1 0e30MacHbIX JUIsS KU3HH, 30POBbS,
HMyIIeCTBa OTPEOUTENEH 1 OKpYKatoIeil cpe/ibl, mosrydeHne nHdopMarmu o ToBapax (paboTtax, yciyrax) U 00 UX H3TOTOBUTEISIX
(MCTIONHHUTEAX, TPOAABIIAX ), O BIaJENblaX arperaropo HHGOpMamuHu o Topapax (yciIyrax), POCBEIICHHE, TOCYJAPCTBEHHYIO H 00IIECTBEHHYO
3aIUTy UX HHTEPECOB, a TAKXKE ONPEACIIICT MEXaHH3M PEealH3allii 3THX TIPaB.

OcCHOBHBIE TOHATHS, UCIIOJIB3YEMBIE B HACTOSAIIEM 3akomne:

nompebdumens - TpaXxJaHHH, MIMEIOIIII HaMepeHHe 3aKa3aTh WIH IPHOOPECTU MO0 3aKa3bIBAIOIIHA, IPHOOPETAIONIHI MITH HCIIOIb3Y IO It
TOBaphI (PaOOTHI, YCITYTH) UCKITIOYUTEIBHO JUIS TMYHBIX, CEMEHHBIX, IOMAIIHAX U UHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM
HpepUHIMATEIbCKON esTeIbHOCTHU;

u320mosumens - OpraHU3alUs HE3aBUCUMO OT €€ OPTaHU3aI[MOHHO-IPABOBOI (POPMBI, 8 TAKIKE MHMBHIYaIbHbIH IPEIITPHHIMATE]b,
HPOM3BOJIAIME TOBAPBI IS peallM3allii OTPEONTEISAM;

UCnoHUmenb - OPraHU3aLysi HE3aBUCUMO OT €€ OPraHH3alHOHHO-IIPABOBOH (HOPMBI, @ TAK)KE UHAUBHYaJIbHBIA HPEAIPUHUMATEIIb,
BBINOJIHAIOIINE PAOOTHI MIIH OKA3bIBAIOIME YCIyTH HOTPEOUTEIISIM [0 BO3ME3HOMY J0IOBOPY;

npooasey - OpraHU3ALMS HE3ABUCHMO OT €€ OPTaHU3aI[HOHHO-IIPABOBOH (HOPMBI, a TAKIKe HHIUBHUYyaIbHBINA IPeIPUHIMATENb, PeaIi3yOIie
TOBaphbI IOTPEOUTEIISAM T10 IOTOBOPY KyIUIH-IIPOJIAXKH;

a03an yrparuia cuity. - Genepanbhblii 3akoH ot 21.12.2004 N 171-03;

Hedocmamox moeapa (pabomel, yciyeu) - HECOOTBETCTBHE TOBapa (paboThl, YCIIyTH) WM 00s3aTeIbHBIM TPEOOBAHUSIM, IIPELYCMOTPEHHBIM
3aKOHOM JIH00 B yCTaHOBICHHOM UM NOPSAKE, MM YCIOBUSIM JJOTOBOPA (IIPH X OTCYTCTBHU WIIH HEIIOJIHOTE YCIOBUI OOBIYHO MPEIbABIIEMbIM
TpeOOBaHUAM), WIIH IIEJISIM, UL KOTOPBIX ToBap (paboTa, yCiyra) Takoro pojia OOBIMHO HCIIOIb3YETCS, MU HEJIIM, O KOTOPBIX IIPOJIaBell
(ucroHUTENb) OBLT IOCTABJICH B H3BECTHOCTD MOTPEOHUTENIEM MIPH 3aKITIOYCHHHU OTOBOPA, WIIH 00pa3iy U (HJIM) OMHMCAHHIO P MPOJaXe TOBapa
1o 0o0pasiy U (KIH) 10 ONUCAHHIO;

cyujecmeenHblil HedOCmamox mogapa (pabomul, yciyeu) - HEyCTPAHUMBIIT HEIOCTATOK HJIM HEJOCTATOK, KOTOPBII HE MOXET OBITh ycTpaHeH 0e3
HECOpa3MEepHBIX PAaCcXOOB HIIU 3aTPaT BPEMEHH, W BBIBISICTCS] HEOXHOKPATHO, WM IPOSIBISICTCS BHOBB IOCJIE €T0 YCTPAHEHHS, MM IPyTUe
HOI00HBIe HEIOCTATKY;

bezonacHocms mosapa (pabomel, yciyeu) - 6e30MacHOCTb ToBapa (paboTsl, YCIIyTH) JUTS )KU3HHU, 30POBbs, UMYILECTBA MOTPEOUTENS 1
OKpYIKAIOIIeH cpe/ibl IPH OOBIYHBIX YCIOBHSX €r0 UCIOIb30BAaHMUs, XPAHEHH s, TPAHCTIOPTHPOBKHU U YTHUIM3AIINH, a TakKe 0e30MacHOCTh
Ipolecca BBIIOIHEHHs PaOOThI (OKa3aHUs YCIYTH);

VROTHOMOYECHHAS, U320MOGUMENeM (NPOOABYOM) OP2aHU3aYUsl UL YROTHOMOYEHHbII U320mosumenem (npooasyom) UHOUBUOYATbHYIL
npeonpuHumaments (0anee - ynontHOMOYeHHAs OP2AHU3AYUSA UTU YROTHOMOYEHHbII UHOUBUOYATIbHbIIL NPEONPUHUMAMENb) - OPTAHN3AIINS,
OCYIIECTBIISIONIAs ONPE/IEICHHYIO e TeIbHOCTh, HII OpraHu3alis, CO3AaHHas Ha Tepputopun Poccuiickoii denepaniiy n3rotoputenemM
(TIpozaBIIOM), B TOM YHCJIE MHOCTPAHHBIM H3TOTOBUTEIEM (HHOCTPAHHBIM IPOJIABIIOM), BBIIOIHSIONINE ONPE/EICHHbIC (YHKIMH HAa OCHOBAHUH
JIOTOBOpA € U3TOTOBUTEIIEM (IIPOJABIIOM) H YIIOJIHOMOYEHHBIC UM Ha IPHHSTHE H YAOBIETBOPEHHE TPpeOOBaHUIT TOTpeOuTeNell B OTHOIEHHN
TOBapa HEHAJJIEKALIEr0 Ka4yeCTBa, JIMOO MHAMBHUYaJIbHbIA TPEeIPUHIMATENb, 3apErUCTPUPOBAaHHBINA Ha TeppuTopun Poccuiickoit @eneparuu,
BBITOJHSIOIINH ONpesiesieHHbIe (DyHKIMN Ha OCHOBAHUH JIOTOBOPA C M3rOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM IIPOJABIIOM), M YIIOJTHOMOYEHHBIH UM Ha IIPUHATHE U yIOBJICTBOPEHUE TPEOOBaHUH TOTpeOHUTENeil B OTHOLIEHHH TOBapa
HEHaJJIeXkKaIero KauecTsa;

umnopmep - OpraHu3alys He3aBUCUMO OT OPraHU3aLMOHHO-TIPABOBOM ()OPMBI HJIM UHIMBUIYAIbHBIA PEIIPHHUMATEIb, OCYLICCTBIISIONIIE
HMMIIOPT TOBapa JUIs ero Mocieayomei peanusanun Ha Tepputopun Poccuiickoii @enepannu;

eraoeney azpezamopa ungopmayuu 0 mosapax (yciyeax) (Oanee - radeney azpe2amopa) - OpraHu3anus HE3aBUCHMO OT OpraHU3alMOHHO-
paBoBoi (HOPMBI OO MHIMBHIyalIbHbIN HPEAIPUHUMATEIIb, KOTOPbIE SBISIOTCS BAJENbLIAMK IPOrPAMMBI [T JIEKTPOHHBIX
BBIYUCIIATENIBHBIX MAIIHMH U (WJIN) BIaAeJIbIIaMy CaifTa M (WIM) CTPAHMIIBI CaiiTa B HH(POPMaMOHHO-TeJIeKOMMYHUKAIIMOHHOH cetH "HMHTepHeT"
U KOTOpbIE MPeJOCTaBIIOT HOTPEOUTENIO B OTHOICHUH OIPEAEICHHOro ToBapa (yCIyrH) BO3MOXHOCTh OJHOBPEMEHHO 03HAKOMUTHCS C
IpeIoKeHHEM NIpoJaBLa (MCIOIHUTEN) O 3aKII0YeHUH I0r0BOpa KyILTH-TIPOAaKH ToBapa (0roBopa BO3ZME3IHOTO OKa3aHUs YCIyT),
3aKJIIOYUTH C TIPOJABIIOM (HCIIOJIHHUTEIEM) JOTOBOP KyIUIU-IPOAXH (TOTOBOP BO3ME3IHOIO OKA3aHUs YCIYT), a TaKKe IIPOU3BECTH
IpeaBapUTeIbHYIO OILIATy yKa3aHHOTO ToBapa (yCIyrH) MyTeM HaJIMYHBIX pacueToB JU00 MepeBoaa JEHEKHBIX CPEICTB BIaJelblly arperaropa B
paMKax IpUMEHsIeMbIX (hOpM OE3HATMIHBIX PACUETOB B COOTBETCTBHH C ITYHKTOM 3 cTaThl 16.1 HacTosmero 3akoHa 1 deepaibHbIM 3aKOHOM OT
27 nronst 2011 roga N 161-®3 "O HanMoOHAIBHON IUIATEXHOM cucTeMe.

I'maga I. OBILIME I1OJIOXKEHU A
Crarbs 1. IIpaBoBoe perynmnpoBaHUe OTHOIIEHHH B 00JIACTH 3aIIUTHI IIpaB IIOTpeOuTenei

1. OTHoMmEeHNs B 006TaCTH 3aIIUTHI TIPaB MOTpebuTENel perymmpyroTes I'paxaanckum koxekcoMm Poccniickoit deneparny, HaCTOAIMM 3aKOHOM,
apyrumu denepanbHbIMI 3aKOHAMM (J1ajiee - 3aKOHBI) U NPUHUMAEMBIMU B COOTBETCTBHU C HUMU HHBIMH HOPMaTHBHBIMU IPAaBOBBIMU aKTaMU
Poccuiickoii denepannn.

2. IpaBurensctBo Poccuiickoit @enepaiyu He Brpase nopyyars (eepaibHbIM OpraHaM UCHOJHUTENBHOM BIACTH MPUHUMATD aKThI,
cozieprKaIiye HOPMBI O 3allKTe NIPaB HOTPEeOUTENeH.

IIpaButenscTBo Poccuiickoit denepanuu BripaBe U34aBaTh JUis MOTPEOUTENS U MPOAaBLA (M3rOTOBUTEINS, UCIIOIHUTENIS, YIIOJIHOMOYEHHOMH
OpraHM3alyH WK YIIOTHOMOYEHHOTO MH/MBHUIyaIbHOTO NPEIIPUHAMATEIIsI, HMIIOpPTepa, BllaJeiblia arperaropa) npaBmiia, 00s3aTebHble IPpU
3aKJTIOYCHHHU U UCIIONHEHHUH My OIMYHBIX JOTOBOPOB (I0rOBOPOB PO3HUYHOH KyIIIH-IIPOAAKH, SHEPTOCHAOKEHH S, JOTOBOPOB O BBINOIHEHHU
paboT 1 00 OKa3aHUM YCIIyT).

A63ar yrparm cuty ¢ 1 arycra 2011 roga. - denepanpheiii 3akoH ot 18.07.2011 N 242-D3.
Crarbs 2. MexayHapoassie 1oroBopsl Poccuiickoit @eneparyn

1. Ecmm MEXIyHapOAHBIM JOIOBOPOM Poccuiickoit (Dez[epam/m YCTaHOBJICHBI HHBIEC IPaBUJIA O 3alIUTE IIpaB HOTpeGHTeHeﬁ, YEM T€, KOTOPBIC
IpeayCMOTPEHBI HACTOSAIIUM 3aKOHOM, TIPUMEHAIOTCS TIpaBUiIa MEXKIYHApPOIHOI'0O 10TOBOpA.



2. PemieHust MEXToCyJapCTBEHHBIX OPTaHOB, MPHHSATHIC HA OCHOBAHUHU MOJIOKEHHIH MEXLyHapOHBIX 10roBopos Poccuiickoit denepannn B ux
UCTOJIKOBAaHMU, poTHBOpeyarieM Koncruryuu Poccuiickoit @eaeparyu, He nojuiexar ucnonHenuto B Poceuiickoit @eneparyu. Takoe
HPOTHBOPEYHE MOXET OBITh YCTAHOBJICHO B MOPSIJIKE, ONPECICHHOM (e/iepabHbIM KOHCTHTYIIMOHHBIM 3aKOHOM.

Crarbs 3. [IpaBo noTpedureneii Ha IPOCBEICHUE B 00NACTH 3aIIUTHI IPaB HOTpeduTenel

1. HpaBo HOTpeﬁHTeJ'ICﬁ Ha NPOCBCIICHUE B 00J1aCTH 3aIIUThI npaB HOTpeGI/ITeHeﬁ obecrieynBaeTcs TIOCPEICTBOM BKJIFOUEHHSA COOTBETCTBYIOLINX
Tpe60BaHPH>‘I B d)eﬂepaJ'ILHLIS TOCYyIapCTBCHHBIC OﬁpaSOBaTeHLHBIe CTaHJAapThl U 06paSOBaTeHLHLIC IPpOrpaMMmbl, a TaKkKe MOCPEACTBOM
OpraHusanuu CUCTEMbI I/IH(bOpMaLIPH/I HOTpeﬁPITeJ'ICﬁ 00 ux npaBsax 1 o HEOOXOMMUMBIX JIEUCTBHUSAX IO 3aIIUTE ITHX mpas.

2. B nemsix peanu3anuy rpasa NOTpeOUTENeH Ha IPOCBEIEHNE B 00IaCTH 3allIUTHI IPaB MOTPeOUTENIeH OpraH roCyIapCTBEHHOTO Haa30pa
ocymecTBIseT (OPMUPOBAHIE U BEICHIE OTKPHITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00IaCTH 3aIUThI
mpaB HOTpeOuTenel, kadecTBa H OE30IIaCHOCTU TOBapoB (padoT, yeIyT) B mopsiake, ycranoBieHHoM [IpaButensctBom Poccniickoit @enepanym.

Crartbs 4. KauecTBo TOBapa (paboThl, yCIIyri)

1. IIponaser (ucronHUTENH) 00s13aH NepeaaTh NOTPEOUTEIIO TOBAp (BBHIIOIHUTH PabOTY, OKa3aTh yCIYyTy), KA9e€CTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

2. IIpu oTCYyTCTBUH B JOTOBOpPE YCIOBHII O KauecTBe TOBapa (pabOThl, yCIIyTH) IPpoJaBel (MCIOIHUTENb) 00s13aH IepeaTh OTPeOUTEII0 TOBAp
(BBITONHUTD paboTy, OKa3aTh YCIyry), COOTBETCTBY IO OOBIYHO HPEABSIBIICMbIM TPEOOBAHUSIM U IPUTOJHBIN TSl LIEJIeH, AT KOTOPBIX TOBap
(paborta, ycimyra) Takoro pozia OObIMHO HCIIOIb3YETCs.

3. Ecnu mpozpaBer] (MCIIONHUTE) IPH 3aKIIOYSHHN JOTOBOpa ObLT MIOCTABIICH MOTPEOUTEIEM B U3BECTHOCTh O KOHKPETHBIX LIEISIX
npuoOpeTeHus ToBapa (BBINOIHEHUS PabOThI, OKa3aHUs YCIYTH), IpoaBell (MCIOIHUTEINb) 00s3aH IepeiaTh IOTPEOUTENIO TOBap (BBIOIHUTE
paboTy, OKa3aTh YCIyTY), IPUTOAHBII IS UCIOIb30BAHHUS B COOTBETCTBHY C STUMH LICIISIMH.

4. Ilpu npoxaske ToBapa 1o 06pasiy U (WIN) OIHUCAHUIO IIPOJIaBell 00sI3aH MepenaTh HOTPEeOUTEITI0 TOBap, KOTOPBIH COOTBETCTBYET 00pasIy U
(1K) ONHUCAHUIO.

4.1. IIpu nponaxe OTASIBHBIX BUIOB TEXHUUECKH CIIOKHBIX TOBAPOB C MPEABAPUTEILHO YCTAHOBICHHBIMH IIPOrPAMMaMU UL JIEKTPOHHBIX
BBIYHCITHTEIBHBIX MAIKH MOTPEOUTENI0 00CCIEeUNBACTCS BO3MOXKHOCTD HCHOJIBb30BATh OT/C/IbHBIC BUIbI TCXHHYECKHU CIIOXKHBIX TOBAPOB C
IIpeIBAPUTENILHO YCTAHOBIECHHBIMHU IPOrPaMMaMH JUIS SJIEKTPOHHBIX BEIYUCIUTENbHBIX MAIIHH, CTPAHAMU IIPOUCXOKIAEHHUS KOTOPBIX SBIIIOTCS
Poccuiickas denepanus WM Apyrue rocyAapcTsa - WieHsl EBpa3niickoro 3kOHOMHYECKOTro coio3a. [IepedeHs OTIeNbHBIX BUIOB yKa3aHHBIX
TEXHUUYECKH CJIOKHBIX TOBAPOB, MOPSIOK COCTABICHHS U BEICHHS IIEPEYHs IPOrpaMM ULl DJIEKTPOHHBIX BBIUMCIUTEIbHBIX MALIMH, CTPAHAMHI
MPOMCXOKACHHS KOTOPBIX sBJsAI0TCA Poccuiickas @enepaiuist Wi Ipyrue rocynapeTsa - ieHbl EBpasuicKOro SKOHOMUUYECKOTO COI03a U
KOTOpBIE JIOJDKHBI OBITh IIPEABAPUTENIHLHO YCTAHOBIICHEL, U MOPSIOK HX IPEABAPUTENFHON YCTAHOBKH, BKIIOUast TpeOOBaHUS K
(yHKIIMOHNpOBaHNUIO, onpenessitores [IpasutensctBoM Poccuniickoit denepanum.

IIpenBapuTenb-HO yCTaHOBICHHBIE IPOIPAMMEI JUIS STIEKTPOHHBIX BEMUCIUTEIBHBIX MAIIHH, HCIIOIb3yeMble IOTpeOUTeNIeM Ha OTIENbHEIX BHIAX
TEXHUYECKH CIIOKHBIX TOBAPOB [IsI AOCTyNA K HH(POPMALIMK Ha CaliTaX B HH(POPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOHU ceTH "VHTepHeT", TOMKHBI
00ecIeunBaTh BO3MOXKHOCTE HCTIONB30BAHMS O€3 JIOTOIHUTENBHBIX HACTPOEK (TI0 YMOIYAHHIO ) TIONCKOBOIT CHCTEMBI, CTPAHOM IIPOUCXOKICHUS
KoTOpOii siBisieTcst Poccniickas denepariust Wi ApyTrHe rocyiapeTsa - 4WieHsl EBpa3uiickoro 3JKOHOMHYECKOTO COI03a, B MIOPSIKE, YCTAHOBICHHOM
IpaButensctBoM Poccuiickoit Denepaunn. TpeOoBaHuUs K yKa3aHHOH MOUCKOBOM CHCTEME U MOPSIIOK €€ OMPEIEICHNUsI YCTaHABIHBAIOTCS
IIpaButenscTBoM Poccuiickoit @eneparyu.

IpenBapuTeIbHO YCTAHOBJICHHBIC IIPOrPAMMBI JUISL 3ICKTPOHHBIX BBIYHCIUTEIBHBIX MAILIMH, UCIIOJIb3YyEMbIC IIOTPEOUTEIEM Ha OTACIBHBIX BUIAX
TEXHUYECKHU CJIOKHBIX TOBApOB, JOJKHBI B TOM YHCIIE BKIIFOYATh IIPOrPaMMy JUIsl JIEKTPOHHBIX BEIYMCIUTENBHBIX MAIUH, KOTOpas
IpeJHa3HaYeHa A IOUCKA, IIPOCMOTPA U IIPUOOPETEeHHUs IPOTPaMM I 2IEKTPOHHBIX BHIUHCIUTEIbHBIX MAIIUH, IPUMEHIEMBIX
MOTPEOHUTENSIMHA C HCIIONB30BAaHHEM TEXHUIECKH CIIOXKHBIX TOBAapOB (faJiee - eANHBIN Mara3uH MPUIOKEHHI), U QyHKIIMOHUPOBAaHHE KOTOPOI
OCYIIECTBIISIETCS C YIETOM OCHOBHBIX IIPUHIIUIIOB, YTBEPIKAAEMBIX (helepalbHBIM OPTaHOM HCIIOIHHUTEIEHOH BIACTH, OCYIIECTBIIONINM
(yHKLIHHK 1O BBIPAOOTKE M pealli3allii FOCYAapCTBEHHOMN MOIUTHKH M HOPMATHBHO-IIPAaBOBOMY PETyIMPOBAaHUIO B chepe HHPOPMALIMOHHBIX
TexHonoruil. denepanbHbI OpraH UCIOIHUTEIBHOH BIACTH, OCYIIECTBILIOMMH (QYHKIIMH 110 BEIPAOOTKE M pealn3alii roCcyIapCTBEHHOM
TIOJIUTUKH 1 HOPMATHBHO-TIPAaBOBOMY PETYIMPOBAHUIO B chepe NHHOPMALIMOHHBIX TEXHOJIOTHI, TAloKe YTBEp)KAaeT MepedeHb IPOrpaMM ISt
JIEKTPOHHBIX BEIYHCIIUTEIBHBIX MAIMH, Pa3MEIIaeMbIX B €IHHOM Mara3fHe IPIIOKSHUH B 00513aTeIbHOM MOPSIIKE.

5. Ecnu 3aKkoHaMu WK B YCTAHOBJICHHOM MMH MOPSIIKE IPEyCMOTPEHbI 00s13aTesbHbIe TpeOoBaHus K ToBapy (paboTe, yciayre), mpoaaBer|
(ucTionHHUTENH) 00513aH NepeaaTh MOTPEOUTEINIO TOBAP (BBIIOIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIINH THM TPEOOBAHHIM.

Crarbs 5. [IpaBa 1 003aHHOCTH U3TOTOBHUTENS (MCIOJHUTENS, IPOAABIIA) B 00JaCTH YCTAaHOBIICHUS CPOKA CITY KOBI, CPOKa FOJJTHOCTH TOBapa
(paboTHl), a Tarke TapaHTUIHOTO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYeHHbIH IS JUTUTEILHOTO MCIIOJIb30BaHMUS, H3rOTOBUTENb (MCIOJIIHUTEIb) BIIPABE YCTAHABINBATH CPOK CIIYKOBI -
NIEPHO, B TEUCHHE KOTOPOTO U3TOTOBUTENb (MCTIONHUTEINE) 00s13yeTcsl 0OeceunBaTh HOTPEOUTEITI0 BO3BMOXKHOCTD HCIIONB30BaHMS TOBApa
(paboTHI) IO HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHbIE HEJOCTAaTKH Ha OCHOBAHHY ITyHKTa 6 cTaThi 19 u myHKTa 6 crarsu 29
HACTOSIIETO 3aKOHa.

2. WzroroBuTeNs (MCIOIHUTENB) 00S3aH YCTaHABINBATE CPOK CITY>KOBI TOBapa (paboThI) IIUTENHHOTO HOJIb30BaHus, B TOM YHCIIe
KOMILIEKTYIOIIMX U3IeNHH (IeTanel, y3710B, arperaroB), KOTOpbIe [0 HCTEYEHUH OIPEeIeHHOTO IEPHOoAa MOTYT MPEICTABIATh ONACHOCTD IS
JKU3HH, 370POBbS IOTPEOUTEIS, IPUIUHATD BPEJ €TO UMYIIECTBY HIIH OKpY’KaloIel cpeze.

3. Cpok cityx0bI ToBapa (paboThl) MOXKET UCUUCIATHCS SMHUIIAMH BPEMEHH, a TAK)KEe MHBIMU €IMHUI[AMU U3MEpEHHs (KMIOMETPaMH, METPaMH U
MPOYMMH €AMHHUIIAMHU M3MEPEHUS UCXOs U3 (PYHKIIMOHAIBLHOTO Ha3HAYEHHs TOBapa (pe3ysbrara padoThl)).

4. Ha npoxyKThbl IUTAaHHS, TTap(HIOMEPHO-KOCMETHIECKHE TOBAPHI, MEANKAMEHTHI, TOBAPHI OBITOBOM XMMHIHK U WHbIE MOA0OHBIE TOBAPHI (PabOThI)
H3rOTOBUTEINb (MCIIOIHHUTENb) 00513aH YCTaHABINBATE CPOK TOJHOCTH - IIEPHO, IT0 HCTEYEHHN KOTOPOTO TOBap (paboTa) CYMTAETCsl HEPHIOIHBIM
JULSL NICTIOJIb30BAHUSI 110 Ha3HAYCHUIO.

5. Ilpomaska ToBapa (BBIIOJIHEHHE PaOOTHI) 10 UCTEUYSHNH YCTAHOBJICHHOTO CPOKA TOTHOCTH, a TAKKe TOBapa (BBITOJIHEHUE PaOOTHI), HAa KOTOPBII
JIOJDKEH OBITh YCTaHOBJIEH CPOK T'OIHOCTH, HO OH HE YCTAHOBJICH, 3aIPEIacTCs.

6. MzroroBuTeIb (MCIIONHUTEINE) BIIPaBe YCTAaHABIMBATH HA TOBAp (paboTy) rapaHTHHHBINA CPOK - IIEPHOJ, B TEYCHHE KOTOPOTo B CIydae
oOHapyxeHus B ToBape (paboTe) HeJOCTaTKa U3TOTOBUTENb (MCIIOIHUTEb), IPOAABELl, YIIOJTHOMOYEHHAS! OPraHU3aIHs HIIH YIIOJTHOMOYEHHBII



WHAVBUYalbHBIH PEATPUHAMATEITb, UMIOPTEpP 0053aHbI YOBICTBOPUTH TPEOOBAHHS MOTPEOUTENIS, yCTAaHOBICHHbIE CTaThiMu 18 1 29
HACTOSIIETO 3aKoHa.

H3rotoButens BIpaBe MPUHSATH 00S3aTeIBCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110 HCTCYCHHH YCTAHOBIECHHOTO UM
TapaHTHHHOTO CPOKa (JOIOTHUTEIEHOE 0053aTeIbCTBO).

COI[Cp)KaHI/IC JIOTIOJIHUTEJILHOTO 00s13aTeNIbCTBA H3TOTOBHUTEJIA, CPOK JIEHCTBHS TAKOTO 00513aTENIbCTBA U TNOPAI0K OCYIIECTBICHUA HOTpCGHTCJ'IeM
IIpaB 110 TAKOMY 065133T6J'ILCTBy ONPEACIAIOTC U3TrOTOBUTEIIEM.

7. HpO):[aBeu BIIpaB€ YCTaHOBUTH HA TOBap I‘apaHTPIﬁHLIﬁ CPOK, €CJI1 OH HE€ YCTaHOBJICH U3TOTOBUTECIIEM.

Hpoz{aBeu BIIpABE INPUHATH 00513aTe€BCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBapa, OGHapy)KeHHBIX 10 UCTCUCHUN TapaHTHﬁHOFO CpoOKa,
YCTAaHOBJIEHHOI'O U3TOTOBUTEIIEM (Z[OHOJ'IHPITCJ'IBHOQ 06}13&T6HBCTBO).

COI[ep)KaHI/Ie JOIOJTHUTCIIBHOTO 00s13aTeIECTBA mpoaas1ia, CpoK Z[eﬁCTBHH TaKOTO 00SI3aTEILCTBA U TIOPAA0K OCYIIECCTBICHUS HO’I’pe6I/ITCHeM paB
10 TAaKOMY O6$[3aTCJ'II)CTBy ONPEaCIAIOTC JOTOBOPOM MEXKIY l'IOTpe6I/ITeJ'IeM 1 OIpOAaBLOM.

8. M3rotoButens (mpojaBelr) HeCeT OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, 0OHapy)KeHHbIE B TEUCHHE CPOKa ACHCTBHUS JOMOIHUTEIHHOTO
00513aTeNbCTBA, B COOTBETCTBUHM € a03a1[eM BTOPHIM MyHKTa 6 ctathu 18 HacTosero 3akoHa, a mocie OKOHYaHUs CpOKa AeHCTBUS
JIOTIOJTHUTEIILHOTO 0053aTeNbCTBA - B COOTBETCTBHH C IIyHKTOM 5 CTaThH 19 HacTosIero 3akoHa.

Cratbst 6. O053aHHOCTh M3TOTOBUTENSI 00ECIICYMTH BO3MOKHOCTh PEMOHTA U TEXHUYECKOTO OGCHy)KI/IBaHI/IH TOBapa

W3rotoButesp 00s13aH 00eCeunTh BO3MOXKHOCTD HCIIOIB30BAHUS TOBApA B TEYCHHE €r0 CPoKa CiryKObl. JlJIst 3TOM L€/ H3rOTOBUTENb
00ecIeunBaeT PEMOHT U TEXHHYECKOe 00CIIyKUBAHHE TOBAPA, & TAKIKE BBIIYCK M [IOCTABKY B TOPrOBbIC M PEMOHTHBIC OPraHM3aLHH B
HEOOXOAMMBIX Il PEMOHTA M TEXHHYECKOTO 00CITyKHBaHMs 00beMe H aCCOPTHMEHTE 3allacHbIX YacTeil B TEUCHHUE CPOKA IIPOU3BOACTBA TOBApa
T0CJIe CHATHS €0 ¢ POM3BO/ICTBA B TEUEHHE CPOKA CIIy’KOBI TOBapa, @ P OTCYTCTBUU TAKOTO CPOKA B TEUCHHE AECATH JIET CO AHS Hepeiadn
TOBapa MOTPEOUTEIIO.

Crarbs 7. IIpaBo norpeburens Ha 6e30macHOCTS ToBapa (paboTEl, YCIIyTH)

1. IloTpebuTens UMeeT IpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHSX €0 HCIIONB30BAHMS, XPAaHEHHUS, TPAHCIIOPTUPOBKH H
YTHIN3aLMK ObLT Oe30I1aceH AIs XKU3HH, 370POBbs OTPEOUTEIS, OKPYKAIOIIEil Cpe/ibl, a TAKXKE HE MIPUUHHSI BPEJ HMYILECTBY HOTPEOUTEIS.
TpeboBanus, KOTOpEIE JOIDKHEI 00ecIIednBaTh 0e30MacHOCTh ToBapa (paboThl, YCIyTH) UL XKU3HU U 3[I0POBbS IIOTPEOUTEIS, OKpy XKaIomIei
cpelbl, a Takke IPEAOTBPallleHUe IPUUYNHEHUs Bpela UMYLIECTBY NOTPEOUTEINS, ABISIOTCS 0043aTeIbHBIMU U YCTaHABIIMBAIOTCS 3aKOHOM MIIH B
YCTaHOBJICHHOM UM MOPSJKE.

2. M3rotoBuTens (MCIOMHUTENb) 00s13aH 00eceunBaTh 06e30MacHOCTh ToBapa (paboThl) B TEUCHHUE YCTAHOBICHHOTO CPOKA CITYKOBI HIIH CPOKa
TOTHOCTH TOBapa (paboThl).

Eciu B COOTBETCTBHHM € MMyHKTOM | CTaThu 5 HACTOSAIIEr0 3aKOHA H3TOTOBUTENb (HCIIOJHHUTENb) HE YCTAHOBUIT Ha TOBap (paboTy) CPOK CITyOBbI,
OH 00s13aH 00ecreynTh 6e30MacHOCTh TOBapa (paboThl) B TeUEHUE ACCSTH JIET CO IHS Mepeaadl ToBapa (paboThl) MOTPEOUTENIO.

3akoH PO ot 07.02.1992 N 2300-1 (pen. ot 04.08.2023) O 3amuTe npaB norpeduTeneit
6. Yrparui cuiy. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.
Crarbs 8. [IpaBo notpebuternst Ha HHGOPMAILHIO 00 H3roTOBUTENE (MCIIONHKUTENE, IPOIABIe) U 0 ToBapax (paborax, yciayrax)

1. IloTpeGuTens BrpaBe MOTPeOOBATh MPEIOCTABICHUS] HEOOXOAMMOM U IOCTOBEPHO# HH(pOpMaLiK 00 U3roToBUuTelNe (MCIONTHUTENE, IPOJABIIE),
pexuMe ero paboThl M pean3yeMbIX UM TOBapax (padorax, yciayrax).

2. Yka3aHHasi B myHKTe | HacTosiiei ctatbu HHGOpMAIHs B HATISIAHON U JOCTYIHO# (hopMe TOBOIMUTCS 0 CBEACHHUS NOTpeOuTeNneil mpu
3aKJIIOYEHHH JOTOBOPOB KYIUTH-IIPOAAKH M JOTOBOPOB O BHIIIOJIHEHHH PAbOT (OKa3aHUHU yCIIyT) CHOCOOaMy, IPUHATEIME B OTIEIBHBIX chepax
00cCITy)KUBaHUS NOTPEOUTENEH, Ha PYCCKOM S3bIKE, a IONOJIHUTENIBHO, TI0 YCMOTPEHHIO U3TOTOBUTENS (MCIIOIHUTE, IPOJIaBLa), Ha
rOCYJJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoit deneparmu u poaHbIX sA3biKax Haponos Poccuiickort denepanuu.

3. YojHOMOUYEHHAs OpraHU3alys K YIIOJHOMOYEHHbIH HHIMBUYaIbHbBIA IPEIPUHIUMATEIb 110 TPEOOBAHUIO TOTPEOUTEN 00s3aHbI
MPEIOCTABUTh MOATBEPIKACHHE CBOUX IOJHOMOYHMIT, BBITCKAIOIIHX U3 3aKJIFOYCHHOTO UMH JI0TOBOPA C N3TrOTOBUTEIIEM (IIPOJABLIOM).

Crarbs 9. Mapopmarmst 06 n3rotoButesne (MCIONHATENE, IIPOAABLIE, BIa/ICIbLE arperaropa)

1. U3roroBuTen (PICHOIIHI/ITCJ'IL, HpOL[aBeI_I) 00s13aH JOBECTH 10 CBCIACHUA l'IOTpe6I/ITCJ'[${ QJHpMeHHOG HaMMCHOBaHHEC (HaI/IMeHOBaHI/Ie) cBoei
OpraHusalu, MECTO €€ HaXO0XKICHUS (aL[pec) " PEXKUM €€ pa60TLI. l'Ipo;:[aBeu (PICHOIIHPITeJ'IB) pasMenacT yKka3aHHYIO I/IHli)OpMaHI/IIO Ha BBIBECKE.

M3zroroBuTenb (MCIIOTHUTENb, IPOJABELL) - UHAMBUAYaIbHBII NPEIIPHUHUMATEIb - IOJDKEH MPEA0CTaBUTh MOTPEOUTEN0 HH(OopMaLuio o
TOCYIapCTBEHHO! PErucTpalii ¥ HANMEHOBAHHUH 3apETHCTPUPOBABILICTO €0 OpraHa.

WsroroBuTens (mpoaaselr) 00s3aH JOBECTH A0 CBEICHUS MOTpeOuTesNs pUpMEHHOE HAUMEHOBaHHE (HAMMEHOBAHUE ), MECTO HAXOXKICHHUS (axpec)
U PeXUM pabOTHI YIOJHOMOYEHHON OPraHH3aliy MM YIIOJTHOMOYEHHOTO HHIMBHUYaJbHOTO NPEIIIPHHAMATEIIS.

1.1. YnonHoMOueHHAast OpraHM3alys WIK YIOJTHOMOYEHHbIH HHAWBULYANIbHbIA NPEIPUHUMATEIb B ClTy4ae 0OpalleHus moTpeduTess o0s3aHbl
JIOBECTH JIO €T0 CBEJICHUs HH(OPMALHIO 0 ceOe 1 u3rotopurele (mpoxasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE ), MECTO HAXOXKICHUS
(ampec), pexxuM paboTHI, TOCYIaPCTBEHHBIN PETHCTPAIMOHHBIA HOMEp 3aIMCH O CO3IaHHH FOPUITIECKOTO JINIA, (JaMUITHIO, MMsl, OTIECTBO (ecan
HMeEEeTCs), TOCYIapCTBEHHBIA PErHCTPAMOHHBI HOMEP 3aIHCH O TOCYIapCTBEHHO perncTparuy GpU3NIEcKoro Juia B Ka4eCTBE
WMHIMBHLYaTbHOTO NPEANPUHNMATENS). YIOTHOMOYEHHAs OpraHN3allis MM YIIOJTHOMOYEHHBIH HHIMBHTYaJIbHBIN NPEINPUHIMATEIb BIIPABE
JIOBECTH JIO CBEJICHNS IoTpeduTenei nHdopMaImio o cebe MOCPECTBOM ee pa3sMeNIeHHs Ha CBOEM CaiiTe B MH(OPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTu "HUHTepHeT", nHpopMarmio 06 u3rotopurene (pojaslie) IOCPEICTBOM pa3MELICHHUs Ha CBOEM CaiiTe B
MH(POPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH "MIHTepHeT" CCBUIKM Ha CTPaHUILy caliTa M3rOTOBUTENS (IIPO/iaBIa) B MH(QOPMAIOHHO-
TeJICKOMMYHHUKAIIMOHHOHU ceTH "VIHTepHeT", coneprkariyto HHGOopMaIuio 06 n3rotoButene (poiaBIe).

1.2. Bimazernery arperaropa o0si3aH JOBECTH JI0 CBeJCHHS IOTpeduTelieil mHdopMmarmio o cebe u nponasie (ucrnoinurene) (GupmMeHHoe
HaMMEHOBaHHE (HAaMMEHOBAaHKE), MECTO HAXOXKACHHUS (aIpec), PEKUM pabOoThl, FOCYAaPCTBEHHbIH PETUCTPALIMOHHBII HOMEP 3aIIMCH O CO3aHUI
FOPUIMYECKOTO JIMIA, (paMIJINIO, HMS, OTYECTBO (SCIIH UMEETCs1), FOCYAapPCTBEHHBIH PErHCTPALMOHHBII HOMEP 3alMCH O TOCYIapCTBEHHOM
perucrpanny GU3AYECKOro Ml B KA4eCTBE HHIANBHUIyaIbHOTO IPEANPUHUMATEIS), @ TAKXKE 00 HMEFOIIMXCS H3MCHECHHSX B yKa3aHHOW



uH(popMmanuu. Bragener arperaropa J0BOAUT 10 CBEACHHS MOTpebHTENeH HHPOPMaNHIO 0 cebe 1 IpojaBIie (MCIONHUTENE) TOCPEICTBOM e
pa3MelleHNsI Ha CBOMX caidTe M (MJIM) CTpaHHUIIE caifTa B HH)OPMALIMOHHO-TEICKOMMY HUKalMOHHOU ceTn "MuTtepHet". Hbopmarmio o npoaasiie
(ucmonHHTENE) BIIa eIl arperaTopa BIIpaBe JOBECTH [0 CBEACHHUS NOTpeOUTeIel TOCPeICTBOM Pa3MEIeHHUS Ha CBOUX CaliTe U (WJIH) CTpaHUIe
caiita B MH(OPMAaIMOHHO-TEICKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKH Ha CaT mpojaBa (MCIIONHUTENs) B HH(GOPMAIIHOHHO-
TeNeKOMMYHUKAIMOHHOU ceT "MHTepHeT".

1.3. Ilponager (MCTIONHHUTENB) 0053aH NPEAOCTABUTH BIIAIEIbIy arperaropa M pasMeCcTUTh Ha CBOEM caiite B MH(QOpMaIHOHHO-
TeNeKOMMYHHUKAITHOHHOU ceTu "MHTepHeT" (IIpH ero HaIu4NK) JOCTOBEPHYIO HHPOPMANHIO 0 cede, yKa3aHHYyIO B ITyHKTe 1.2 HACTOAIIeH CTAaThH.
B cmyuae, ecru mMeI0TCs N3MEHEHUSI B Takoi HHGOPMAIUH, IPoAaBel] (CIIONHHUTENh) 00s3aH B TeUSHHE OJHOTO pabodero JIHs C MOMEHTa
BHECEHHUS B HEE M3MEHEHHI COOOMINTD BIIaelIbIly arperaropa o6 3THX M3MEHEHHSAX U Pa3MECTHTh X Ha CBOEM caifTe B HH(OPMAIIMOHHO-
TeNIeKOMMYHHUKaHOHHOMU cetu "MuTeprer” (mpu ero Hanuuun). Boagenen arperaropa o06s3aH BHECTH 3TH U3MEHEHUS B HHGOPMAIIUIO O
npozaBIe (HCIOIHUTENIE) B TEIEHHE OTHOTO Pabovero JHs, €CIM pa3MelleHie YKa3aHHOH HH(OPMAIUH OCYIECTBIICTCS Ha caiiTe Blagembla
arperaropa ¥ (WIH) ero CTpaHHUIe caliTa B HHPOPMAIMOHHO-TeIeKOMMYHUKAIIMOHHOH ceTH "HHTepHeT".

2. Ecnu BUJ 1€STEIbHOCTH, OCYLIECTBISIEMBbIN 3rOTOBUTENIEM (MCIIOIHUTEIIEM, IIPOABLIOM), MOAIEKUT JIMLEH3UPOBAHUIO U (MJI1) UCTIOJIHUTEb
HMMEeT TOCYAAPCTBEHHYI0 aKKPEIUTALHIO, IO CBEACHHUS ITOTPEOUTENs JOMDKHA OBITh 0BeeHa HHPOPMALHS O BUIE ACSITEAbHOCTH U3TOTOBUTEIS
(MCHONHUTENS, TPOAABIIA), HOMEpPE JIMLIECH3UHU U (M) HOMEPE CBUICTEIbCTBA O TOCYJAPCTBEHHOM aKKPEAUTALIUH, CPOKAX NEUCTBUS yKa3aHHBIX
JIMLICH3UU U (WJIM) CBUICTENLCTBA, a TaK)Ke HH(POopManus 00 opraHe, BbIIABIIEM YKa3aHHbBIC JIMICH3UIO U (WIIH) CBUICTEIBCTBO.

3. Mndopmarnus, npexycMOTpeHHas IyHKTaMH | ¥ 2 HAaCcTOSIIEH CTaThy, HODKHA OBITH IOBEEHA 10 CBEJCHHS IOTpeOUTeNIel Taxke Ipu
OCYIIECTBICHUH TOPTOBIIHU, OBITOBOIO M MHBIX BUJIOB 00CITYKUBaHHsI OTPeOUTEIICH BO BpEMEHHBIX [OMEILCHHUSX, Ha sIPMapKax, C JIOTKOB H B
JPYTUX CIIydasix, €CIU TOPTOBIIL, OBITOBOE U MHEIE BUABI OOCITY>KHBAaHHS IIOTPEOUTENEH OCYIIECTBIIOTCS BHE IOCTOSHHOTO MECTa HAXOXKACHUS
MpoJaBLa (MCIIOIHUTEIS ).

Crarbs 10. Undopmarus o ToBapax (paborax, yciyrax)

1. 3roToBuTenb (MCIOIHUTEND, POAABELL) 00513aH CBOSBPEMEHHO MPEAOCTABIATH MOTPEOUTENIO HEOOXOAUMYIO U JOCTOBEPHYIO HH(OPMALHIO O
TOBapax (paboTax, yciryrax), 00ecIednBaloNIy0o BOZMOXKHOCTh HX IIPAaBHILHOTO BEIOOpA. [1o OTIeIbHBIM BUaM TOBApoB (padoT, yciyr)
TIepEeUeHb U COCOOBI JOBEACHIUS HH(OPMAIIH JI0 TOTpeOnuTeNs ycTanasnmuBatorcs [IpasurenscTBoM Poccuiickoit deneparmm.

2. Undopmanus o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM TTOPSIIKE JOJDKHA COICPIKaTh:

HaUMEHOBAaHHE TEXHUUYECKOTO PEIIaMEHTa HIIM MHOE YCTaHOBJIEHHOE 3aKOHOaTebcTBOM Poccuiickoit @enepanun 0 TeXHUYECKOM
PEryJIUpOBaHHHU U CBHICTEIBCTBYOLICE 00 0053aTeIbHOM MOATBEPIKACHIHH COOTBETCTBHS TOBapa 0003HAYCHHE;

CBeZICHUS 00 OCHOBHBIX NIOTPEOHUTENBCKUX CBOMCTBAX TOBAPOB (PadoT, YCIIyT), B OTHOIICHUH NIPOXYKTOB MUTAHHS CBEJCHUS O COCTaBe (B TOM
qCclIe HANMEHOBAHHUE HCIIONB30BAHHEIX B IIPOIECCE H3TOTOBIECHHUS IPOXYKTOB IIUTAHHMS MTHUIIEBBIX 00aBOK, OMOIOTHYECKH aKTHBHEIX T00aBOK,
UH(pOPMAILUS 0 HAJTUYHUH B IIPOAYKTAX MUTAHUS KOMIOHECHTOB, MOJIYYCHHBIX ¢ IPUMEHCHHEM I'€HHO-HHKEHEPHO-MOAN(DUIIMPOBAHHBIX
OpTaHM3MOB, B CIIy4ae, eCJIH COJepKaHNe YKa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE COCTABILIET OoJIee IEBSTH ASCATHIX MPOIEHTa), THIIEBOH
[ICHHOCTH, Ha3HAYeHHH, 00 YCIOBHSIX IPHMEHEHHS U XPaHSHHUS IIPOYKTOB ITUTAaHUS, O CII0CO0aX H3TOTOBIEHHS TOTOBEIX OMIof, Bece (00beMe),
JlaTe ¥ MECTE M3TOTOBJIICHHUS U YIIAKOBKHU (pac(acOBKH) MPOAYKTOB MUTAHUS, a TAK)KE CBECHUS O MIPOTUBONOKA3AHUSX IS UX IPUMEHEHHUS IIpU
OTJIETBHBIX 3a001eBanmsX. [lepedeHs ToBapoB (padoT, yciyr), HHGOpManus 0 KOTOPBIX JOJDKHA COeprKaTh IIPOTHBONIOKA3aHUS IS HX
IPUMEHEHNS TIPU OTACIBHBIX 3a00JeBaHMsIX, yTBepxkaaeTcs [IpasurensctBom Poceniickoit deneparuuy;

LIeHy B PyOJISIX U yCIIOBUS IPHOOPETEHHs TOBAPOB (PadoT, yCIIyT), B TOM YHCIIe IIPH OIUIaTe TOBapoB (paboT, yCIIyT) yepes ONpeAeICHHOE BpeMs
[OCIIe MX Tepeiavu (BBIMONHEHHS, OKa3aHHs) ITIOTPEOHTEIO, OHYI0 CyMMY, MOIEKAIILYIO BBIILIATE TOTPeOHTEIeM, 1 rpadUK MOTAIICH s dTOH
CYMMBI;

TrapaHTHHHBIA CPOK, €CJIM OH YCTaHOBIICH;
npaBuia U ycrnoBus 3G (GEeKTHBHOTO 1 6e30MacHOro UCMONB30BaHUs TOBApOB (paboT, yciyr);

nH(pOpMAIHIO 00 YHEPreTHIecKoi 3 HEKTHBHOCTH TOBAPOB, B OTHOIIEHHU KOTOPHIX TPeOOBaHNE O HAIMIHHI TAKOH HH(OPMALIH OIIPE/eIeHO B
COOTBETCTBUH C 3aKOHOIATEIBCTBOM 00 dHEProcOEpeKEHHUH U O MOBBILICHUN dHEPreTHUECKOi 3D (HEKTUBHOCTH;

CPOK CITy>OBI I CPOK TOXHOCTH TOBapoB (paboT), yCTaHOBICHHBIH B COOTBETCTBHHU C HACTOSIIIUM 3aKOHOM, a TAKXKe CBEICHHUS O HEOOXOIUMBIX
JIEHCTBUAX TOTPEOUTEIIS IO UCTEYCHHH YKA3aHHBIX CPOKOB U BO3MOKHBIX MOCJIEACTBUSAX NP HEBBINOIHEHUU TaKUX JEUCTBUIL, €CITH TOBAPHI
(pad®oThl) MO UCTEYECHUHU YKAa3aHHBIX CPOKOB MPEJICTABIISIOT ONACHOCTD ISl )KU3HHM, 310POBbs M UMYILECTBA NOTPEOUTEIS UM CTAHOBATCS
HETIPUTOHBIMH JUIS MICIIOJIb30BaHMS 10 Ha3HAYCHUIO;a/ipec (MECTO HAXOKACHUS), GHPMEHHOE HauMEHOBaHHe (HAaHMEHOBaHHUE) H3TOTOBUTEILS
(UCTIONMHUTENS, IPOZABLA), YIOJIHOMOYESHHON OpTaHU3aIMy YJIH YIIOJHOMOYEHHOTO HHIMBUYaIbHOTO NIPeIIIPUHAMATEII, HMIIOPTEpa;

uHpopMaLuio 06 00s13aTeILHOM MOATBEPIKICHIUH COOTBETCTBHS TOBAPOB (PadoT, yciyr), yKa3aHHBIX B IyHKTE 4 CTaTbu 7 HACTOSILETO 3aKOHa;
HMH(OPMAIHIO 0 PaBUIIaX MPOJaXKH TOBAPOB (BBIOIHEHUS PabOT, OKa3aHUs yCIIyT);

yKa3aHUe Ha KOHKPETHOE JIMIO0, KOTOPOE OYJET BBINOIHATH PadoTy (OKa3bIBaTh YCIYTy), © HHOOPMALIMIO O HEM, €CIIM 3TO UMEET 3HAYCHUE,
HCXOJIS M3 XapakTepa paboTh! (YCIyrn);

YKa3zaHHUC Ha UCIIOJIb30BaHUC qJOHOI’paMM TIpY OKa3aHHUH Pa3BJICKATCIbHBIX YCIYT HCIIOJIHUTEIISIMU MY 3bIKaJIBHBIX HpOHSBeI[eHPIﬁ.

Ecnu nprnobperaemslii morpeduTeneM Toap ObUI B yIIOTPEOICHNH WK B HEM YCTPAHSUICS HEAOCTATOK (HEIOCTATKH), TOTPEOHUTEIO J0JDKHA
OBITH IpefocTaBiIeHa HH(opMaIHs 06 ITOM.

3. Mudopmarys, peycMOTpeHHas IyHKTOM 2 HACTOSIIIEH CTaThbH, JOBOMUTCS 10 CBEACHHS MOTPeOUTEN el B TEXHUYECKOH JOKYMEHTALINH,
npuiaraeMoii K Toapam (paboram, yciyram), Ha STHKETKaxX, MApKHPOBKO# HIIM HHBIM CIIOCOGOM, IPUHATHIM JUISL OTJENIBHBIX BHIOB TOBAPOB
(pabor, yciyr). MHpopmannst 06 00s13aTeIbHOM MOATBEP)KACHUH COOTBETCTBHS TOBAPOB IPEACTABILIETCS B IIOPSIKE M CIOCOOaMH, KOTOpbIe
YCTaHOBJIEHbI 3aKOHOATEILCTBOM Poccuiickoii denepannn 0 TEXHHIECKOM PETYIMPOBAHUH, U BKIIOYAET B ce0s CBEACHHS O HOMEPe JOKYMEHTa,
MOATBEPIKAAIOLIETO TAKOe COOTBETCTBHE, O CPOKE er0 JEHCTBHUS U 00 OpraHHU3aLiH, ero BblaBIIei.

A63ary yrparun cuiy. - enepanbHblii 3akoH ot 21.12.2004 N 171-03.

Crarbs 11. Pexxum paboTsl poaBua (MCIIOIHUTEIS)



1. PexxuM paboTBI rOCYAapCTBEHHBIX, MyHHIUIAIBHBIX OPTaHU3aIHil TOPrOBIIM, OBITOBOTO U HHBIX BHAOB OOCITY>KMBAHUS TOTPEOUTEICH
YCTaHaBJIMBACTCS MO PELICHHIO COOTBETCTBEHHO OPTaHOB MCIIOJHUTEIIBHOM BIacTH cyObekToB Poccuiickoii denepaltiit 1 0praHoB MECTHOTO
CaMOyMpaBIICHHUS.

2. PexxuM paboThI OpraHU3al|id, OCYIIECTBIAIONINX ACATEIBHOCTD B chepax TOProBoro, OBITOBOTO M HHBIX BUIOB 0OCITYKUBaHHUS OTpeOHTENCH
Y HE YKa3aHHbIX B MyHKTE | HACTOAIIEH CTaThH, a TAK)KE MHANBHUYaJIbHBIX IPEINIPUHIMATEICH YCTAHABINBACTCA HMH CAMOCTOSITEIIBHO.

3. Pexxum pa6OTLI nopoaaBHa (I/ICHOJ’IHI/ITGJ’IH) JOBOOUTCA 10 CBCACHUA HOTpe6HTeHCﬁ " JOJKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crarbst 12. OTBETCTBEHHOCTh H3TOTOBHTEIS (MCIIONHUTEIS, POABLIA, BIIajiellblia arperaropa) 3a HeHaUIexKallylo HHGOPMAIIHIO O TOBape
(paborte, ycmyre)

1. Eciii moTpeOuTeio He MpeaoCcTaBIeHa BO3SMOXKHOCTh He3aMEUTHTENIBHO MOTYYHTh NPH 3aKIIF0YCHHHU J0T0BOpa MHAOPMAIHIO O TOBape
(paborte, yciyre), OH BIpaBe HOTPeOOBATh OT IPOJABIIA (MCIOIHUTEIIS) BO3MEIIEHNUS YObITKOB, IPHYHHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT
3aKJTIOYEHHS IOTOBOPA, a €CIIM JJOTOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKA3aThCs OT €T0 MCIIONHEHHs U IOTPe00BaTh BO3BpaTa yIUIadeHHOH 3a
TOBAp CyMMBI H BO3MEICHHS JPYTUX YOBITKOB.

IIpu oTKa3e OT UCIIOJIHEHHS JJOTOBOPA MOTPEOUTENL 00513aH BO3BPATHTh TOBAp (PE3yJIbTaT paboThl, YCIyTH, €CIIH 3TO BO3MOXHO 110 HX XapakTepy)
TIPOAABIYY (UCIIOIHUTEIIO).

2. Ilponasen (HCIOIHUTEND), HE MPEJOCTABHUBILHI MOKYIATEIIO MOJHON U JOCTOBEPHON HH(pOpMaIuK 0 ToBape (paboTe, yciyre), HeceT
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO yHKTaMu | - 4 ctatbu 18 wam myHkToM 1 cratbu 29 Hacrosiniero 3akoHa, 3a HeOCTaTKy ToBapa (padoThl,
YCIIyTH), BOSHHKILHE IIOCIIE €TI0 Nepeiadt MOTPEOUTENIO BCICACTBIE OTCYTCTBHS Y HEIr0 Takoi HH(POPMALIUH.

2.1. Bnagenen arperaropa, Ipef0CTaBUBIINH TOTPEOHTEIIO HEIOCTOBEPHYIO HIIM HETIONHYI0 HH(POPMAIIIO O ToBape (YCIyre) WM IpOJaBIie
(ucmonHHTENE), HA OCHOBAaHUH KOTOPOIl MOTpeOuTesieM ObLI 3aK/IF0YEH JOTOBOP KYILIH-TIPOAAXKH (JJOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) C
MPOJIABLIOM (MCIIOJHUTENIEM), HECET OTBETCTBEHHOCTD 3 YOBITKH, IPUYMHEHHbBIE HOTPEOUTEIIIO BCIIEACTBUE IIPEAOCTABICHUS €My TaKoit
uHpopmanmu.

Ecnu nHOE He NpeycMOTPEHO COMIALICHHEM MKy BIaAelbleM arperaropa u NpoJaBLoM (MCIIOIHUTEIEM) HIIH HE BBITCKACT U3 CYILECTBA
OTHOLICHU MEXTy HUMHU, OTBETCTBEHHOCTH 32 HCIIONHEHHE JOTOBOPa, 3aKIIOUEHHOTO OTPEOUTENIEeM ¢ IIPOAABLIOM (UCIIONHUTENEM) Ha
OCHOBaHHH MPEIOCTABICHHO BlIaebIeM arperaropa HHGpopManuu o ToBape (yciayre) Wik NpoAasiie (HCIOIHUTENE), a TAKXKe 3a COOMoaeHne
mpaB NOTpeOuTeNell, HapyIICHHBIX B pe3yibTare nepeaady MoTpeOuTeio ToBapa (yCIyri) HeHaAIe)Kallero kauecTsa i ooMeHa
HETIPOJIOBOJILCTBEHHOTO TOBapa HaJUIC)KAIIET0 KaueCTBA Ha aHAJIOTNYHBIH TOBap, HECET NpoAaBell (MCIIOIHUTEIb ).

Bunanenen arperaropa He HeceT OTBETCTBEHHOCTb 32 YOBITKH, IIPUYMHEHHBIC TOTPEOUTEIIO BCICACTBUE TIPEJOCTABICHUS €My HEI0CTOBEPHON
WM HEeTIOJTHOH MH(OopMaImu o ToBape (yciyre), B Cllydae, €CIIH BIaJelIel] arperaropa He H3MeHseT HH(OPMaIHUIo 0 ToBape (yCiyre),
MPEIOCTABICHHYIO IPO/IABIIOM (MCHOITHUTEIIEM) U COJEPIKAILYIOC B PEUIOKEHNH O 3aKJIIOYEHNH JJOTOBOpa KyIUIH-TIPOAaXH (oroBopa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

2.2. TloTpebuTens BrpaBe MpeabsiBUTh TpeOOBAHHUE K BIAEbIy arperaropa 0 BO3BpaTe CyMMbI IPOU3BEACHHON UM MpeIBAPUTEIbHOI OILIaThl
ToBapa (yciyru). Bmazener arperatopa Bo3BpamaeT CyMMy HOIYYSHHOH MM IIpeIBapUTEILHOI OILIaTHI ToBapa (yCIyrH) B TEIEHHE AECSITH
KaJICH/[apHBIX JIHEH CO JHS MPEeIbsIBICHHS HOTPEOUTENIEM TaKOro TpeOOBaH s MPH OJHOBPEMEHHOM HAIHYUM CICAYIONINX yCIOBUIA:

TOBap (yciIyra), B OTHOIICHUH KOTOPOTO MOTPEOUTEIEM BHECEHA TIPEIBAPUTEIIbHASI OIUIaTa Ha OAHKOBCKHUII CUET BlIaJelblla arperaropa, He
nepeaH NOTPEOUTEITIO B CPOK (YCIIyra He OKa3aHa B CPOK);

NOTPEOHTENb HAllPaBIJI TPOAABIYY (MCIOIHUTEIIIO) YBEAOMIEHHE 00 OTKa3e OT UCIOJIHEHUSI JOTOBOPA KyIUIU-IPOJaXH (IOr0BOpa BO3ME3HOTO
OKa3aHWs YCIyT) B CBS3U C HApyLIEHHEM IIPOAABLIOM (MCIIONHHTENeM) 00s3aTeIbCTBa epeaTh ToBap (0Ka3aTh yCIyTy) B yCTaHOBICHHBIH CPOK.

Hapsiny ¢ TpeboBaHIeM 0 BO3BpaTe CyMMBI IIpeBapUTEILHOI OILIaTHI TOBapa (yCIyrH) IOTPeOUTeNb HallpaBILsIeT BllaiesIblly arperaropa
MOATBEP KIEHNE HAPaBICHH NIPOaBLly (UCIIOIHUTENIO) YBEIOMIICHHS 00 OTKa3e OT UCIIONHEHHS JOTOBOpa KyIUIH-IIPONAXKH (JOroBopa
BO3ME3JHOTIO OKa3aHUs yCIyT).

Ecnu nHOE He IpeyCMOTPEHO YCIOBUSMH I0JIb30BATEIBCKOTO WIIM HHOTO CONIAIICHUS ITOTPEOUTEIIS ¢ BIaJIC/IbLEM arperaropa, yBeaoMICHHE
TIPOJIaBIly (MCIIONHUTENI0) 00 OTKA3€ OT HCHOIHEHHS J0TOBOPA KyIUTH-IPOJAKH (J0r0BOpa BO3ME3IHOTO OKA3aHMUs YCIIyT) MOXKET OBITh
HaIpaBJIEHO BJIAJIEIIbIly arperaropa, KoTopblid 00s3aH HAPaBUTh €r0 MPOAABILY (MCHOJIHHUTEIIO).

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIICH CTaThby, BIaJENell arperaropa BIpaBe 0TKa3aTh HOTPEOUTEIIIO B BO3BPATE CYMMBI
MpeaBapUTEIbHOM OIIaThl TOBapa (YCIyTd) IpH MOMYyYEHUH OT MPOoAaBLa (MCIOIHUTENS ) OATBEPKACHUS NPUHATHS TOTpeOUTETIEM TOBapa
(oKa3aHusI yCIIyTu) IpU yCIOBUM, YTO KOIMS TAKOTO MOATBEPXKICHUS Oblia HalpaBIeHa BIaAe/IblieM arperaropa HOTPEOUTEINIO B TeUCHHE IECITH
KaJICHIAapHBIX THEH cO HS IOTydYeHHs BIaJielbLieM arperaropa TpeboBaHHs O BO3BpaTe CyMMEI IIPEABAPUTENBHOM OILIaThl ToBapa (yciayru). B
Clly4ae HeCOIIacHs MOTPEOUTEINs ¢ peCTaBIeHHBIMU BaIeIbLIEM arperaropa A0Ka3aTelbCTBAMH IPUHATHS HOTpeOUTeNeM ToBapa (OKa3aHUsA
YCIIyTH) HOTpeOUTeIIb BIpaBe TPeOOBaTh BO3BpaTa CyMMBI IIPOM3BEICHHON NM IIpeABapHTEIFHON OIIaTh TOBapa (YCIYTH) B CyAeOHOM MOpSIIKE.

3. [lpu npUYMHEHHUH BPe/Ia XKHU3HH, 370POBBIO U HMYIECTBY OTPEOHUTEIsI BCICACTBHE HEMPEIOCTABICHHS €My MOJIHON U JIOCTOBEPHOM
nHdopMarmu o ToBape (pabore, yciryre) HOTpeOUTENb BIPaBe IOTPeOOBAThH BO3MEIIEHNS TAKOTO BpeZa B IOPSIIKE, IPETyCMOTPEHHOM cTaTbeil 14
HACTOSIIIEro 3aKOHA, B TOM YHCIIE MOJIHOTO BO3MEIICHHS yOBITKOB, IPHYNHEHHBIX PHPOAHBIM 0OBEKTaM, HAXO/ISIIMMCS B COOCTBEHHOCTH
(BIameHn ) MOTpeOnTeIs.

4. Ilpn paccMOTpeHHN TpeOOBaHMIT HOTPEOUTEIIS O BO3MEIIEHHH YOBITKOB, IPIHYHHEHHBIX HEJOCTOBEPHON MITH HEJOCTATOYHO MOIHOH
uHpopmanue o Toape (padore, yciyre), HEOOXOAMMO HUCXOIUTh U3 NPETIOIKEHUS 00 OTCYTCTBUH y HOTPEOUTENS CIIELMAIbHBIX TTO3HAHUN O
CBOMCTBaxX M XapaKTEePUCTHKAX TOBapa (pabOThl, yCIYTH).

Crarbs 13. OTBETCTBEHHOCTb U3TOTOBUTENS (MCIIOJIHUTENS, TIPOZIABIIA, YIIOJTHOMOYEHHON OPraHU3alK M YIIOJHOMOYEHHOTO
MHINBULYaJIbHOTO MPEANPUHUMATEIS, UMIOPTEpPa) 3a HAPYIICHHE TIPpaB MOTpeduTeneH

1. 3a HapymIeHHUe NIpaB HOTpeOuTeNel H3rOTOBUTENb (MCIIONHHUTENb, IPOJaBell, yIIOIHOMOUCHHAS! OPTaHH3aIMs WIH YIOITHOMOYECHHBII
VHIUBUYalbHbIH IpeANpHHIMATElIb, HMIIOPTEP) HECET OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIU JJOTOBOPOM.

2. Eciii mHOE He YCTaHOBJICHO 3aKOHOM, YOBITKH, IPHYHHEHHBIE IOTPEOUTEIIIO, IOUISKAT BO3MEILIECHHIO B IIOJIHON CyMMe CBEpX HEyCTOHKHI
(meHu), yCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.



3. Viuara HeyCTOHKH (IIEHH) U BO3MEIICHHE YOBITKOB HE 0CBOOOXKIAIOT H3TOTOBHTEIS (MCIIOIHHUTEIS, TPOJIABIIA, YIIOMTHOMOYCHHYIO
OpraHU3aLMIO WK YIIOJTHOMOYCHHOTO MH/MBHIYaIbHOTO MPEANPHHAMATEIS, MIMIIOPTEPA) OT HCHIOJIHEHHUS BO3JIOXKCHHBIX Ha HETO 00s13aTEIIbCTB B
HaType Iepes MoTpedHuTeeM.

4. V3rotoBuTeIh (HCHOJ'IHHTCJ'IB, NpOJaBell, YIIOTHOMOYECHHA OpraHusanus uin yHOJ'IHOMO'-ICHHLIﬁ HHI[PIBHZ[yaJ]LHLIﬁ npeaAnpuHUMAaTEIlb,
HMHOpTCp) 0CBOOOXK/IACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE 0053aTEIbCTB HIIH 32 HEHA IEXKAIIEe UCTIOTHEHNE 06$I3aTCJ'II)CTB, ecin
JOKaXET, YTO HCHUCITOJTHCHUE 00513aTeIbCTB MIIM MX HEHAJUICXKaIlee UCTIOHEHUE TMPOU3OILIO BCICACTBUE HereOE[OHPIMOﬁ CHJIBI, a TAKXKE MO
UHBIM OCHOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus moTpebHTEINst 00 yIuIaTe HEYCTOWKH (IIEHH), TIPEe/yCMOTPEHHOH 3aKOHOM MITH JJOTOBOPOM, MOJIJIEKAT YAOBJICTBOPEHHIO
H3TOTOBUTEJIEM (HUCIIOTHHUTEIIEM, MIPOABIIOM, YIIOIHOMOYCHHOI OpraHu3al(iel WM YIIOJTHOMOYCHHBIM HHNBHUAYATbHBIM IPEITPHHIMATEIEM,
HUMIIOPTEPOM) B IOOPOBOJIIBHOM TOPSIIKE.

6. IIpu ynoBneTBOpeHHHN CYOM TpeOOBaHUI IOTPEOUTEINs, YCTAHOBICHHBIX 3aKOHOM, CYJl B3bICKHBAET C U3TOTOBUTEIS (MCIIOIHUTEIS, IPOJaBIIa,
YTOJTHOMOYCHHOI OPraHU3alliy WK YIOIHOMOYEHHOTO HHANBU/IYaJIbHOTO HPEANPUHIMATEIS, UMIIOpTEpa) 3a HecoOII0[IeHUE B I0OPOBOIEHOM
MOPSIJIKE YIOBJICTBOPEHHMS TPeOOBaHNMI OTpeduTENs ITpad B pasMepe MATHACCAT POLIEHTOB OT CyMMBI, IPHCYXIECHHON CYI0M B HOJIb3Y
OTPeOUTENIS.

Ecnu ¢ 3asiBeHreM B 3aIIUTy [PaB HOTPEOUTEIIs BBICTYIAIOT OOLECTBEHHbIE 00bEIMHEHHS TOTPeOHTENEH (MX aCCOLHALNH, COIO3bI) HIIH OPTaHbl
MECTHOTO CaMOyTpPAaBIICHS, ISITHAECAT IIPOLICHTOB CyMMBI B3bICKAHHOTO IITpada MepedncisTioTCcs YKa3aHHBIM 00beIHHEHISAM (HX aCCOLUAIIHSM,
COI03aM) HJIU OpTaHaM.

Crarbs 14. IMyniecTBeHHas OTBETCTBEHHOCTb 32 BpeJl, IPUYMHEHHBIN BCJIEACTBUE HEIOCTATKOB TOBapa (paboThl, yCIIyrH)

1. Bpex, npuurHEeHHSI XKU3HH, 30POBBIO WIH HMYIIECTBY IIOTPEOUTENS BCISACTBHE KOHCTPYKTHBHBIX, IIPOU3BOJICTBEHHBIX, PELENTYPHBIX WIIH
HHBIX HEJOCTATKOB TOBapa (paboThl, yCIIyTH), MOAIE)KHT BO3MEIICHHUIO B IOTHOM 00BbEME.

2. IIpaBo Tpe©oBaTh BO3MEIIECHHUS Bpe/ia, IPUIHNHEHHOTO BCIESACTBUE HEOCTATKOB TOBapa (paboTsl, yCIIyTH), IPH3HAETCS 3a JIFOOBIM
MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSI OH B IOTOBOPHBIX OTHOILEHHAX C IPOJABLIOM (HCIIOIHUTEIEM) MU HET.

3. Bpen, npuuMHEHHBIH )KU3HH, 30POBBIO MJIH HMYIIECTBY IIOTPEOUTENS, HOUICKHUT BO3MEIICHHUIO, €CIIH Bpe]l IPUYHHCH B TCUCHHUE
YCTaHOBJICHHOTO CPOKa CITy>KOBI MITH CPOKa TOJHOCTH TOBapa (paboThI).

Ecnu Ha ToBap (pe3yabTar paboThl) TOIKEH OBITh YCTAHOBJICH B COOTBETCTBUH C MYHKTaMH 2,4 CTaTbU 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI M
CPOK FOJJHOCTH, HO OH HE YCTAaHOBJICH, JIM00 MOTPeOUTEITIo He ObUIa MPEAOCTABICHA MOHAS U JOCTOBEpHAs HH(POPMALIHS O CPOKE CIIY>KOBI HITH
CpPOKE TOHOCTH, JTM00 MOTpeOUTEeNb He ObUT MPOUH(MOPMUPOBAH O HEOOXOIMMBIX IEHCTBHAX MO HCTEYCHHU CPOKA CITY)KOBI MITH CPOKA TOTHOCTH
¥ BO3MOXKHBIX TOCIICJICTBHUSX MPU HEBBIMOJIHEHUN YKa3aHHBIX JICHCTBHIA, TMOO TOBap (pe3ynbrar paboThl) 10 HCTEUCHUH ITHX CPOKOB
TIPEJICTABIISIET OMIACHOCTD JUIS KU3HU U 3I0POBbSI, BPEJl MOJICIKHUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPUYNHEHHS.

Ecnu B COOTBETCTBHH € IyHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA H3TOTOBUTEINb (MCIIOJIHHUTENb) HE YCTAaHOBIII Ha TOBap (paboTy) CPOK CITyKOBI,
Bpe/] HOJICKHUT BOSMEIICHHIO B CITy4Yae ero NPHYNHEHHS B TeYCHHUE JECITH JIET CO JIHS Mepeaadn ToBapa (paboThl) MOTPEOUTEIO, @ ECIH JICHD
repeiau yCTaHOBUTh HEBO3MOXKHO, € JaThl H3TOTOBIECHHS TOBapa (OKOHYAHUS BBIIOIHEHHUs pabOTEhI).

Bpen, npu4nHEHHBI BCISACTBHE HEAOCTATKOB TOBAPA, MOICKUT BOSMEIICHUIO IPO/ABIIOM HJIM U3TOTOBUTEIIEM TOBapa IO BIOOPY
TIOTEPIEBIIETO.

Bpe;[, HpPI‘IPIHeHHI;Iﬁ BCJICACTBUC HCOIOCTAaTKOB pa60TBI WJINA YCIIYT'H, MOJIC)KUT BO3SMEIICHUIO UCTIOJTHUTEIIEM.

4. U3rotoBuTelb (MCIOIHUTEIB) HECET OTBETCTBEHHOCTD 3a BPE, IPUYMHEHHbIH KU3HH, 30POBbIO MIIM UMYILECTBY IOTPEOUTENS B CBA3M C
HCIIOJIb30BaHUEM MaTepUajIoB, 000PYA0BaHUs, MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOIMMBIX JUIS IIPOM3BOZCTBA TOBAPOB (BBINOIHEHHS PaboOT,
OKa3aHus yCIIyr), HE3aBUCUMO OT TOTO, [IO3BOJISUT yPOBCHb HAy4HBIX M TEXHUYECKHX 3HAHHI BBIABHTH X 0COObIC CBOIICTBA MIIH HET.

5. V3rotoBuTes (MCIOIHUTEIb, IIPOABEL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CJIH JOKAKET, YTO BPE/ IPUYNHEH BCICACTBHE
HETIPEOI0IMMOM CHIIBI WM HAPYIICHHS HOTPEOUTENIEM YCTAHOBIICHHBIX MTPABHJI HCIIOIb30BAHHMs, XPAHECHHUS HIIH TPAHCIIOPTUPOBKU TOBapa
(paboTsl, yciyrn).

Crarps 15. KoMneHncanuust MOpajabHOTO Bpena

MopaibHblii Bpest, IPHYHHEHHBII IOTPEOUTEITIO BCIEACTBIE HAapyIIEHHs! H3TOTOBUTEIIEM (HCIIOJIHUTEIIEM, IPOAABLIOM, YIIOIHOMOYEHHOM
OpraHU3alueil WM YHOTHOMOYCHHBIM HHANBHUYaIbHBIM MPEAIPUHUMATEIIEM, HUMIOPTEPOM) HPaB MOTPEONTENS, IPELYCMOTPEHHBIX 3aKOHAMHU 1
npaBoBbIMU akTaMu Poccuiickoit denepanunu, perymupyomuMy OTHOLICHHS B 00NACTH 3alIUThI IPaB MOTPEOUTENEH, NOLICKUT KOMIICHCALIUU
NIPUYMHHUTEIIEM Bpe/a IIPH HAJIMIHH eTo BUHBL. Pa3Mep KOMIIEHCAi MOPAJILHOTO Bpe/ia OTPEAEIISIeTCs. CyIOM H HEe 3aBHCHT OT pa3Mepa
BO3MEIICHNS UMYIIIECTBEHHOTO Bpe/a.

KomneHcarust MOpaJIbHOTO Bpelia OCYIIECTBISIETCS HE3aBUCHMO OT BO3MEIIECHHS HMYIIECTBEHHOTO Bpe/ia U TOHECCHHBIX OTpeOuTesieM
yOBITKOB.

Crartbs 16. HenomyctuMble yciIoBHs TOTOBOPA, yIIEMIITIONIHE IIpaBa MOTPEOUTEIs, 3alpeThl U 00I3aHHOCTH, HaJlaraeMble Ha IIPO/jaBIia
(MCTIONMHUTEIS, BIIa/ieNblia arperaTopa)

1. HemomycTHMBIME YCIOBHSMHA JJOTOBOPA, YIIEMILIOIIVMY IIpaBa HOTPEOUTEIs, SBISIOTCS YCIOBHS, KOTOpPBIE HApYIIAlOT IIPABHIIA,
YCTaHOBJICHHbIE MEXIyHapOAHBIMU goroBopamu Poccuiickoit denepanuy, HaCTOAIMM 3aKOHOM, 3aKOHAMHU U IPHHUMAEMBIMHU B COOTBETCTBUH C
HUMH HHBIMH HOPMaTHBHBIMH IIPaBOBEIMH akTaMu Poccuiickoit deneparuy, peryaupyoOnIMy OTHOIIEHHS B 00IACTH 3aIlUTHI IPaB
notpeduTeneil. HenomycTumele ycroBHs J0r0BOpa, YIIEMIISIONINE IpaBa HOTPEOUTENsI, HIYTOXKHEL.

Ecnu BKIOUSHNE B JOTOBOP YCJIOBHH, YIIEMIBIIONIMX IIpaBa MOTPEOUTEIS, HOBICKIO IPHINHEHNE YOBITKOB IOTPEOUTEIIO, OHH ITOIEKAT
BO3MEIICHHUIO TPOJABIIOM (H3rOTOBHUTENIEM, HCTIONMHHUTEIEM, HMITIOPTEPOM, BIAICIBIIEM arperaTtopa) B MOJIHOM 00beMe B COOTBETCTBUH CO CTAThEH
13 Hacrosimero 3akoHa.

TpeboBanye MOTPeOHUTENS O BO3MEIICHUH YOBITKOB IOUICKUT YOBICTBOPEHHIO B TEUCHHE JECATH THEW CO HS €ro IPEXbsBICHHUS.
2. K HeZomycTUMBIM YCIIOBHSAM JIOTOBOPA, YIIEMIAIONINM IIpaBa HOTPEOUTENs], OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEXOCTABIAIOT NPOABILY (M3rOTOBHTEIO, HCHIOJTHHUTEIIIO, YIIOJTHOMOYEHHOI OpraHU3aliH M YIOJIHOMOYEHHOMY
WHIMBHLYaJIbHOMY TIPEIIPHHAMATEIIO0, HMIIOPTEPY, BIIaJIENIbIly arperaropa) IpaBo Ha OAHOCTOPOHHHI OTKAa3 OT HCIIOIHEHHs 003aTeNbCTBa T



OAHOCTOPOHHEC U3MEHCHUE yCJ'IOBI/Iﬁ 00s13aTebCTBa (r[pez[MeTa, LEHBI, CPOKA U UHBIX COITTACOBAHHBIX C l'IOTpe6I/ITeJ'IeM yCHOBHﬁ), 3a
HCKJIIOUYCHUEM CIIy4acB, €CJIM 3aKOHOM HUJIM UHBIM HOPMATUBHBIM IPABOBBIM aKTOM Poccuiickoit (I)euepaunn npeayCcMOTpEHa BO3MOXKXHOCTb
NpeaoCTaBICHUA 1OrOBOPOM TAKOIO IpaBa;

2) ycnoBust, KOTOpPbIE OTPAHUYMBAIOT IIPABO MOTPEONTENS HA CBOOOIHBII BEIOOP TEPPUTOPUAIBHOI TOACYAHOCTH CIIOPOB, NPETYCMOTPEHHbIN
IIYHKTOM 2 cTaThk 17 HacTosiero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT JUIS IOTPEOUTEIs IITpadHbIe CAHKIIMU WIIH HHBIC 00s3aHHOCTH, NMPEMATCTBYIONINE CBOOOTHON peann3aliu
IpaBa, yCTaHOBJICHHOTO CTaThei 32 HacTOAIIEero 3aKoHa,

4) YCIIOBUS, KOTOPBIC UCKITIOYAIOT UJIN OTPAaHUYINBAIOT OTBETCTBEHHOCTD IIPpOAaBIa (I/I3I‘0TOBMT€J’I}I, HUCIIOJTHUTEIIA, yHOJ'IHOMO‘{CHHOI‘;I OpraHu3anuu
UM YIIOJIHOMOYEHHOI'0O MHAUBUAYAJIBHOTO IMIPEANPUHUMATEIISA, UMIIOPTEPA, BIIaACIblIa arperaTopa) 3a HCHUCIIOJTHCHUE UM HCHAJIC)KAIICC
HCITOJTHEHUE 0053aTENbCTB 10 OCHOBAaHMUAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00yCIOBINBAIOT IPHOOPETEHNE OHUX TOBAPOB (PaboT, yCIIyT) 00s3aTeIbHBIM IPUOOPETEHNEM HHEIX TOBAapoB (paboT,
yCIyT), B TOM YHCJIE IIPeyCMaTPHBAIOT 00s3aTeIbHOE 3aKII0UCHNE HHBIX JOTOBOPOB, €CIM HHOE HE MPETyCMOTPEHO 3aKOHOM;

6) ycoBUsl, KOTOpbIE IIPEIYCMATPUBAIOT BBINOJIHEHHUE NOHOIHUTENBHBIX PAaOOT (OKa3aHHE JOMOIHUTEIBHBIX YCIIYT) 3a IUIaTy 0e3 HoIy4YeHus
COIIACHs MIOTPEOUTEIIS;

7) ycnoBusi, KOTOpbIe OTPAaHUYHMBAIOT YCTAHOBJICHHOE cTaTheil 16.1 HacTosimiero 3akoHa mpaBo NOTPeOUTEIIs Ha BEIOOP criocoba i (PopMBbI OILIaThI
TOBapoB (pabor, yciyr);

8) yci10BHs1, KOTOPBIE COAEPKAT OCHOBAHHS JJOCPOUHOTO PACTOP)KEHMS JA0TOBOPA M0 TPEOOBAHUIO IIPOAABLA (MCIIOIHUTEIIS, BIaACIbLa
arperaropa), He Ipe/lyCMOTPEHHbIE 3aKOHOM MJIM MHBIM HOPMATHBHBIM IPaBoBbIM akToM Poccuiickoii denepanuuy;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHOU HEyCTOUKH;

10) ycoBus, KOTOpbIe OTpaHUYUBAIOT IPaBO BEIOOpA BUa TPEOOBAHUH, IPETyCMOTPEHHBIX MyHKTOM 1 ctatbu 18 u myHkToM 1 cratsu 29
HACTOSIIEro 3aKOHA, KOTOPBIC MOTYT OBITh IPEABSBICHBI POABILY (M3TOTOBHTEIO, HCIIOIHHUTEIIO, YIIOIHOMOUYCHHON OpraHU3alliy WK
YIIOTHOMOYEHHOMY MHANBHAYaIBHOMY HPEIIIPHHIMATENTIO, UMIOPTEPY) IIPU NPOAAKEe TOBApPOB (BHINOIHEHHH PabOT, OKa3aHUH YCIIyT)
HEHAJUICIKAIIIETO KadeCTBa;

11) ycnoBusi, KOTOpbIE yCTaHABIUBAIOT 00SI3aTENIBHBIH H0CYEOHBIH ITOPSIOK PACCMOTPEHUS CIIOPOB, €CIIH TAKOH MOPSIOK He IIPeLyCMOTPEeH
3aKOHOM,;

12) YCJI0BUsL, KOTOPBIE yCTaHABIUBAIOT IS HOTpe6PITCJ'ISI 00513aHHOCTB 110 JOKa3bIBaHUIO OITPEACIICHHBIX OGCTO}ITEHBCTB, 6p€MfI JOKa3bIBaHU A
KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6PITCJ'ISI;

13) ycioBusi, KOTOpbIE OrPaHUYUBAIOT MOTPEOUTEIS B CPEICTBAX M CIIOCO0AX 3aIUThI HAPYLICHHBIX MIPaB;

14) ycnoBus, KOTOpBIE CTaBAT YIOBICTBOPEHHE TPEOOBAHHI TOTPEOUTEIICH B OTHOIICHUH TOBAPOB (PaboT, yCIIyT) ¢ HeJOCTaTKaMH B
3aBUCHMOCTb OT YCIJIOBHI, HE CBA3aHHBIX C HEJJOCTATKaMHU TOBapoB (padoT, yciyr);

15) uHble ycIoBHs, HApyIIAIONIHE [IPaBIJIa, YCTAaHOBJICHHBIE MEXKTyHapOIHBIMH JoroBopamu Poccuiickoit denepanuy, HACTOSIINM 3aKOHOM,
3aKOHAMH U IPUHUMAEMBIMH B COOTBETCTBHU C HUMH HHBIMU HOPMAaTHUBHBIMH IIPaBOBBIMU akTaMu Poccuiickoit @enepaiyn, peryampyomumMu
OTHOLIEHHS B 00JIACTH 3aIIUTHI IIPaB IIOTpeOUTENeH.

3. Ipoznager (MCIONTHUTENb, BIIaACICL] arperaropa) He BIIPaBe OTKAa3bIBATh B 3aKJIFOYCHHUH, UCIIOIHEHHH I0T0OBOPA, HAMPABICHHOTO Ha
nproOpeTeHe OQHUX TOBApOB (paboT, YCIyT), Mo MPUYHHE 0TKa3a NOTpeOUTeNs B MPHOOPETeHNH HHBIX TOBAapOB (paboT, yciayr). YObITKH,
TIPUYMHEHHbIE TOTPEOUTEIIO BCIEACTBUE HApyIIESHNs €ro IIpaBa Ha CBOOOMHBIH BEIOOP TOBApOB (padoT, YCIIyT), BO3MEIIAIOTCS IIPOJABIIOM
(MCHONHKUTENIEM, BIIaJCIbLIEM arperaropa) B HoJIHOM 00beMe.

3anperaercs yIoBIeTBOpeHHe TPeOOBaHMI OTPeOUTENEH B OTHOIEHHH TOBAPOB (PpaboT, YCIyT) C HEIOCTATKAMA CTABUTH B 3aBUCHMOCTD OT
YCIIOBHIA, HE CBS3aHHBIX C HEOCTAaTKaMHU TOBapOB (padoT, yCIIyT).

3anperaercs 0TKa3 B 3aKIIOYSHHUHN JJOTOBOPA U BO BHECEHWH M3MEHEHHH B IOTOBOP B CIIydae IIPaBOMEPHOTO yKa3aHHs IOTPEOUTENeM Ha
HEJIOIYCTUMBIC YCIIOBHS JOTOBOPA, YIIEMIISIOIIME IPaBa HOTPeOUTEs, B LIEIAX UCKIIIOYCHHS TaKUX yCIoBUi. IIpy npebsBieHn notpedurenemM
TpeOOBaHUS 00 HCKIIFOYCHNUH U3 JOTOBOPA HEOIyCTUMBIX YCIIOBHI JOTOBOPA, YIIEMILIOIIIX IpaBa HOTpeOUTels], yka3aHHOE TpeOoBaHHe
TIOUISKUT PACCMOTPEHHUIO B TEUEHHE AECSTH THEH CO JIHS €ro NPeAbsBICHNS C 00s13aTeIbHBIM U3BEIICHHEM OTPEOUTEIIS O pe3yibTaTax
paccMOTpEHHs U IMIPUHATOM MOTHBHPOBAHHOM PEIICHHH I10 CYIECTBY YKa3aHHOTO TPEOOBaHUS.

IIponaser (MCIIONHUTENB, BIAJEINEL] arperaropa) He Brpase 0e3 MOoJIyYeHHs COINIacusl MOTPEOUTENS BIIOIHATh JOIOIHUTEIbHbIE pabOThI
(OKa3bIBaTh JOMOJIHUTEIbHBIC YCIYTH) 32 Iu1aTy. [lorpedurens BopaBe 0TKa3aThCs OT OIUIAThl TAKUX paboT (YCIIyr), a €CJIM OHH OIUIAYEHBI,
BIIpaBe NOTPeOOBaTh OT MPOJABLA (UCIIOIHUTEIS, BIaAENbla arperaropa) Bo3Bpara yIjiaueHHONW CyMMBI.

Coracue noTpeOUTeNIs Ha BHIIOJIHEHUE OTIOJMHUTENBHBIX Pa0oT (OKa3aHKUEe TOMONHUTENBHBIX YCIIyT) 3a IaTy oGopMiIseTcst NpOoAaBLIOM
(ucTioNHUTENEM, BIIaJIeTIbIIEM arperaTopa) B MICBMEHHOH (opMe, eclti HHOE He MpeTyCMOTPEHO 3akoHOM. O0A3aHHOCTB JI0Ka3aTh HAJIMIHe
TaKOIO COITIACHS MM 0OCTOSATENIBCTBA, B CHITy KOTOPOTO TaKOe COrIacue He TpeOyeTcs, BO3IaraeTcs Ha IpoaaBlia (MCIIONMHUTENS, BIIae/blia
arperaropa).

4. Ilponaser (ICIOIHUTENb, BIaJelel] arperaropa) He BIPaBe OTKA3bIBATh IOTPEOUTEINIO B 3aKIIOUCHUHU, HCIIOMHEHUH, H3MEHEHUH WX
PAcTOpKEHNH JIOTOBOpA C TIOTPEOUTENIEM B CBSI3M C OTKA30M MOTPEOUTENS MPEOCTaBUTh NIEPCOHAIIBHEIC TaHHbIE, 32 HCKITIOYEHIEM CITyJacB,
ecim 00A3aHHOCTb TIPEJIOCTABIICHNS TAKUX JAHHBIX MPETYCMOTPEeHa 3aKOHOIaTeIbcTBOM Poccuiickoit denepany MM HEMOCPEICTBEHHO CBA3aHa
C UCIIOJTHEHHEM JIOTOBOPA C MOTPEOHTENEM.

IIpu npensspreHnn norpeduTenaeM TpebOBaHUS O IPEAOCTABICHUH HHPOPMALUK O KOHKPETHBIX IPUUMHAX U IPABOBBIX OCHOBAHUSAX,
OIpeeNAIONNX HEBO3MOXKHOCTD 3aK/IFOUEHNUS, HCIIOTHEHHS, N3MEHEHNUSI MM PAaCTOPKEHUS TOToBOpa Oe3 MpeJoCcTaBIeHUs HepCOHANbHBIX
JIAHHBIX, B TTICbMEHHOIT (popme (B TOM UHcIie B (popMe MEKTPOHHOTO JJOKyMEHTa) poziaBel (MCTIONHUTEb, BIIaJielIel] arperaTopa) JJoJKeH
MIPEIOCTABHUTh TaKyI0 HH(POPMAIUIO B TEYEHHE CEMH JIHEH CO IHS TPEebsBICHHS yKa3aHHOTO TPeOOBaHUs.

Iponaser (McroaHUTEINb, BIAJENEI] arperaropa) NpeocTaBiseT HHGOpMAaLHIo MOTPEOUTEITIO B TOH (hopMe, B KOTOPOH NpeabsBIeHO TpeOoBaHNE
MOTpeOHTENs 0 MPeIOoCTaBICHNH HHHOPMALIMH O KOHKPETHBIX PUYHHAX M [IPABOBBIX OCHOBAHHUSX, ONPEACIIOIINX HEBO3MOXHOCTD
3aKJTIOYEHHS], UCIIOJIHEHNUS, I3MEHEHHS WIIY PACTOP)KEHHS IOroBOpa 0e3 MpeI0CTaBICH s IePCOHANBHBIX JAHHBIX, €CJIM HHOE He YKa3aHO B 9TOM
TpeOOBaHUHU.



HpH NpEeABABICHUN l'IOTpC6I/ITCJ'IeM Tpe6013am/m 0 NPpEaAOCTaBICHUN I/IH(i)OpMaHI/II/I O KOHKPETHBIX NPUINHAX U NPABOBLIX OCHOBAHUAX,
ONpPEACIAOINX HEBO3MOKHOCTD 3aKJIFOUECHUS, UCTIOTIHEHN A, UBMEHCHUS WM PACTOPIKEHUA 10rOBOpa oe3 NpeAOCTaBICHUA NNIEPCOHATIBHBIX
JaHHBIX, B yCTHOﬁ Q)opMe TaKas I/IH(i)OpMaLII/Iﬂ JIOJDKHA OBITH NpeaocTaBjI€Ha HE3aMEJIUTCIIBHO.

Crartbs 16.1. ®opMBI B IOPSTOK OILIATHI IIPH NPOAAXKE TOBAPOB (BBIIOIHEHUH PA0OT, OKa3aHUH YCIIyT)

1. Tlponasen (MCIIOTHUTENb, BIIAEIEI] arperaropa B CiIy4ac MCIIONb30BAHUS B CBOCH JIEATEIBHOCTH HAJIMYHBIX PACUCTOB C IIOTPEOUTEIEM)
00s13aH 00ecIeunTh BO3MOXXHOCTB OILIATBI TOBApPOB (PaboT, yCIIyT) IyTeM MCIIONIb30BAHUS HAIIMOHATIBHBIX IUIATEKHBIX HHCTPYMECHTOB, @ TAaKXkKe
HAJIMYHBIX PACYETOB 10 BEIOOPY MOTPEOUTEIS.

OO6s13aHHOCTE 00ECIIEINTH BO3MOXKHOCTB OILIATHI TOBApoB (PadoT, yCIIyT) ¢ HCIIONb30BaHIEM HAIIMOHATBHBIX IIATEeXKHBIX HHCTPYMEHTOB B
paMKax HaIlMOHATHHOW CHCTEMBI IUTATEXKHBIX KapT PacIpOCTPaHsAeTCs Ha MPOAAaBLa (MCIIONHHUTEIS, BlIaielblia arperaropa), y KOToporo BEIpyUIKa
OT pealn3alliy TOBapoB (BBINOIHEHHS PadOT, OKa3aHUs YCIIyT) 3a IPEALIECTBYONMI KaJICHIapHbIN IO/l MPEBBILIACT ABALATH MUILTHOHOB
pyOneii.

Ecau mecto omatsl TOBapoB (paboT, yCIIyT) HAXOAUTCSI B MECTE, [7Ie He MPEIOCTABIISIOTCS YCIYTH A0CTYyIA K MOABWKHON paguoTene(poHHOM
CBsI3U U (MJIM) CPEACTBAM KOJUIEKTUBHOTO JOCTyIa K HH()OPMAIIOHHO-TEIeKOMMYHHKAOHHOH ceTH "HTepHeT", mponasel| (HCIIOIHUTENb)
0cBoOOXKIAETCS OT 00s13aHHOCTH 00ECIICYUTh B TOM MECTE BO3MOXKHOCTH OIIAaThl TOBApoB (paboT, yCIIyT) ¢ NCHOIb30BaHUEM HALMOHAIBHBIX
IJIATeKHBIX HHCTPYMEHTOB.

IIpoznaser; 0cBOOOXKIAETCS OT 0OA3aHHOCTH 00ECTICIUTh BO3MOKHOCTD OILIATHI TOBAPOB € UCIIONB30BAHUEM HAIIMOHAIBHBIX IIATE)KHBIX
HMHCTPYMEHTOB B TOPIOBOM 00BEKTE, BHIPYUKa OT Peali3allii TOBAPOB B KOTOPOM COCTABIISIET MEHEe ISITH MIJUIMOHOB pyOiieii 3a
MPELIECTBYOIMI KaJeHAAPHbIH To1.

2. Omutara ToBapoB (paboT, yciIyT) MOXET IPOU3BOJUTHCS OTPEOUTENIEM B COOTBETCTBHH € YKa3aHHEM IPOJaBIia (UCIIOIHUTEINS) Iy TeM
pacueToB yepe3 CyObeKTOB HAIOHAIBHOI IIIATeXKHOH CUCTEMBI, OCYIIECTBILIIONINX OKa3aHNe IIIATEeXKHBIX YCIYT B COOTBETCTBUH C
3aKkoHOAaTebcTBOM Poccuiickoit demepanin 0 HAMOHATIBHOM TIATE)KHON CHCTEME, €CITH HHOE HEe YCTAHOBIICHO (eiepaabHbIMU 3aKOHAMH HIIH
HMHBIMM HOPMATHBHBIMHU NPAaBOBbIMU akTaMu Poccuiickoii denepanuu.

3. Ilpu orutate ToBapoB (paboT, yCiIyr) HATMYHBIMU JCHEKHBIMU CPEICTBAMHU 00s13aTe/IbCTBA MOTPEOUTEIISI Epe MPOAABLIOM (HCIIOTHHUTETIEM) 10
oIutate ToBapoB (padoT, yCIIyT) CUUTAIOTCS HCIIOTHEHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HATTMIHBIX
JICHEKHBIX CPEJICTB MPOJIaBIly (MCIIOIHUTEI0) JIMOO0 MIIaTeXHOMY areHTy (Cy0areHTy), OCyIECTBISIOIEMY JeATeIbHOCTh 110 IPUEMY IIaTexel
(H3nYecKuX U1,

I1pu onnare ToBapoB (paboT, yciyr) myTeM NepeBoa MPEA0CTABIAEMbIX TOTPEOUTENEM HATNYHBIX ICHEKHBIX CPEICTB O3 OTKPBITHS
0aHKOBCKOTO cueTa 00s3aTeNIbcTBa MOTPEOUTEIIS Iepel TPOAABIIOM (MCIIONHHUTENIEM) 0 OIIaTe TOBAapOB (PaboT, YCIyT) CINTAIOTCS
HCTIONTHEHHBIMH B Pa3Mepe BHECEHHBIX JACHEKHBIX CPEICTB ¢ MOMEHTA BHECEHHUS HOTpeOUTeNIeM HaJIMIHBIX JEHEKHBIX CPEJICTB KPeIUTHON
OpraHU3aluK MO0 GaHKOBCKOMY IIIATEXXHOMY areHTy (CyOareHTy), OCYIIEeCTBISIONNM JIEATEIBHOCTh B COOTBETCTBUH C 3aKOHOATEIbCTBOM
Poccuiickoit @enepanyu o HallMOHATBLHOM IIATEKHOM cHCTEME.

IIpu orutare ToBapoB (paboT, yciIyr) myTeM MepeBoaa ACHEKHBIX CPEACTB B paMKax MPUMEHsIEMbIX GOpM Oe3HaTNYHBIX PAacUeTOB 00s13aTelIbCTBA
MOTpeOHTEIs NIepes IPOJABIOM (HCIIOIHUTEIIEM) 110 OIIaTe TOBAPOB (paboT, yCIyT) CYMTAIOTCS UCIIOHEHHBIMU B CyMMe, YKa3aHHOII B
PACTIOPSIKEHHUH O TIEPEBOJIE JCHEKHBIX CPEICTB, C MOMEHTA MOATBEPIKICHUS €TI0 MCTIOIHEH S 00CIIYKUBAIOLIEH TOTPEOHTENs KPEAUTHON
OpraHu3aIuen.

4. Ilpu ormtare ToBapoB (paboT, yciIyT) MpoAaBily (MCIOIHUTEINIO) 3aMPELICHO YCTaHABIMBATh B OTHOLICHUH OTHOTO BHIa TOBapoB (paboT, yciyr)
pa3IHYHbIE LIEHbI B 3aBUCMMOCTH OT CII0C00a MX OILIAThI IIOCPEACTBOM HAIMYHBIX PACUCTOB MIIH B PaMKaX MPHMEHACMbIX (hOpM Oe3HATNUHBIX
pacyeToB.

5. Tlponmagery (MCIIOJHUTEIb) HECET OTBETCTBEHHOCTD 3@ BO3HHUKILUE Y TIOTPEOUTENS yOBITKH, BRI3BAHHBIC HApyLICHHEM TpeOOBaHMil MyHKTa |
HACTOSIILIEH CTAThH.

Crarbs 17. CynebHas 3amuTa npas norpedureneit
1. 3amura npaB moTpeOUTENEH OCYIIECTBIAETCS CYIOM.

3amura npap NOTpeOuTeNel yCiryr, OKa3sIBaeMbIX (PMHAHCOBBIMU OpPTaHHM3alUsIMHU, OPraHU3YIOIINMHU B3aHMOJICHCTBHE C YIIOITHOMOYCHHBIM I10
mpaBaM noTpeduTteneil GUHAHCOBBIX YCIyT B cOOTBeTCTBUH ¢ Denepanbipiv 3axkoHoM "OG6 yIMOITHOMOYSHHOM IO TPpaBaM HOTpeduTeneit
(DPMHAHCOBBIX yCIyT", OCYLIECTBISIETCS C OCOOCHHOCTSIMHU, YCTAHOBJICHHBIMU YKa3aHHbIM DeiepaibHbIM 3aKOHOM.

2. Ucku o 3aluTe npaB HOTpeGHTeJ’[eﬁ MOryT OBITH TNPEABABIICHEI 110 BBIGOpy HCTLA B CyH IO MECTY:

HaXO0XXIACHUS OpraHU3alnu, a €CJIN OTBETYUKOM SIBJISICTCS HHI[HBPIZ[yaJ'[BHBIﬁ NpEAIPUHUMATEID, - €I'0 JKUTEIILCTBA,
JKUTCJIbCTBA UJIA HpC6I>IBaH]/I${ HCTLA,

3aKJIFOYCHUSA UK UCIIOJTHEHUS 1O0TOBOpaA.

Ecnu uck OpraHu3aliy BBITCKACT U3 NCATCIIBHOCTH €€ (bmmana WA OPEACTaBUTCIBCTBA, OH MOXKCT OBITH TNPEABABIICH B Cy[ IO MECTY
HaX0XICHHUA €€ (bmmana WA IPEACTAaBUTECIIBCTBA.

3. IloTpebureny, MHBIE UCTIIBI 11O UCKAM, CBS3aHHBIM C HAPYILIEHUEM TIPaB MOTpeOHTeNel, 0CBOOOXKIAIOTCS OT YIIJIaThl TOCYAAPCTBEHHOM
MOLITMHBI B COOTBETCTBHH C 3aKOHOJATeNbecTBOM Poccuiickoit @eneparyu o Hanorax u cbopax.

I'naga II. 3AIATA TIPAB ITOTPEBUTEJIEN ITPH ITPOJIAXXE

TOBAPOB IIOTPEBUTEJISIM

Crarss 18. [IpaBa norpedurens npu oOHApYKEHUH B TOBAapE HEJOCTATKOB

1. IloTpebuTens B ciryyae 0OHApY>XEHHs B TOBAape HEJOCTATKOB, €CJIH OHU He OBUIH OTOBOPEHBEI IIPOJABIIOM, II0 CBOEMY BEIOODY BIIPaBe:
noTpeOOBaTh 3aMeHBI Ha TOBAp ITOH ke MAapKH (ITHX ke MOIENH U (MIIN) apTHKYJIA);

1noTpeOOoBaTh 3aMEHBI HA TAKOH e TOBap APYyroil Mapku (MOAEIH, apTHKYJa) C COOTBETCTBYIONIUM MepPepacueToM IMOKYITHOH LIEeHBI;



HOTpe6OBa’I’L COPasMEPHOTO YMCHBIICHUS HOKyHHOfI LCHBI;

HOTpeGOBa’I’L HE3aMCIJINTCIIBHOTO 663B03M63Z[HOI‘0 YCTpaHEHUA HEAOCTATKOB TOBAapa WJIX BO3SMEIICHUS PAaCcXO0B HAa UX UCIIPABIICHUC
HOTpe6HTeJ’ICM WA TPETHUM JIUIIOM;

OTKa3aTbCs OT UCHOJHEHUS JOTOBOPA KYIIIIN-IIPOJAXKHA U HOTpeGOBaTI) BO3Bpara yrma‘{eHHoﬁ 3a TOBap CyMMBI. Ilo Tpe6OBaHI/IIO IpoaaBIa U 3a
€ro CUeT l'IOTpeGPITCJ'H) JIOJDKEH BO3BPATUTh TOBAp C HEAOCTAaTKaMH.

IIpu 3TOM OTpeOHUTENs BIIpaBe MOTPEOOBATH TAKOKE IIOTHOTO BO3MEIIEHHS yOBITKOB, IPUYHHEHHEIX €My BCIIEICTBHE IPOaKH TOBapa
HEHAJUIeXKAIIEro KauecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSIIIUM 3aKOHOM JIUIsl y/IOBJIETBOPEHHS COOTBETCTBYOIIHX
TpeGoBaHUI NOTpeOUTENS.

B oTHOIICHHN TEXHIYECKHU CIIOKHOTO TOBapa HOTPEOUTENb B CITydac 0OHAPYKEHHs B HEM HEIOCTATKOB BIIPAaBE OTKA3aThCs OT UCTIONHEHHUS
JIOTOBOpa KYIUTH-TIPOAaKH U IOTpeOOBaTh BO3BpaTa YIIAYSeHHOH 3a TAaKOH TOBap CyMMEI JIHO0 MPEIbIBUTE TPEOOBAHUE O €r0 3aMEHe Ha TOBAP
9TOM ke MapKH (MOJENH, apTUKYJIA) MK Ha TAaKOH ke TOBap APYroi MapKH (MOJEIH, apTUKY/IA) C COOTBETCTBYIOIINM II€pepacueToM IOKYTHOU
LICHBI B TEYEHHUE MATHALUATH JJHEH CO AHS Nepesiady MoTPeOuTeto Takoro ToBapa. 1o ncTedeHnn 3T0ro cpoka ykasaHHble TpeOOBaHUS MOJJIEKAT
YAOBJIETBOPEHHUIO B OJHOM U3 CIEIYIOIIUX CIIy4aeB:

06Hapy)KCHI/Ie CYHIECTBEHHOI'O HEAOCTATKa TOBapa,
HapymIE€HHUE YCTAHOBJICHHBIX HACTOAIINM 3akoHOM CPOKOB YCTpaHEHHA HEAOCTATKOB TOBapa,

HEBO3MOKHOCTH UCIIOJIL30BaHUS TOBapa B TECUCHUE KaXXA0TO roga FapaHTI/H‘//IHOI‘O CpOKa B COBOKYITHOCTH OoJiee ueM TpUuauaTb Z[Hefl BCJICACTBUEC
HEOAHOKPATHOI'O YCTPAHECHUS €TI0 PA3JINIHBIX HEAOCTATKOB.

TlepeueHp TEXHUYECKHU CIOKHBIX TOBapoB yTBepxkaaercs [IpaBurenscrBom Poccuiickoit denepanuu.

2. TpeGoBaHus, yka3aHHBIE B ITyHKTe | HACTOSIIEH CTaThU, IPEABSBISIOTCS IOTPEOUTEIEM IPOJABIy TUO0 YIOIHOMOYEHHOH OpraHU3aliuy W
YIOJTHOMOYEHHOMY HHAUBUAYaIBHOMY HPEIIPHHUMATEIO.

3. IloTpebuTens Bpase NpeabsIBUTE TPeOOBaHNS, yKa3aHHEIE B a03aI[ax BTOPOM U IIITOM ITyHKTa | HAcTOsIIEl CTaThbH, H3TOTOBUTEIIIO,
YIOJTHOMOYEHHOH OpraHu3aluy MU YIOITHOMOUYEHHOMY MHIMBHIYaIbHOMY NPEANPUHUMATEIII0, UMIIOPTEPY.

Bwmecro IPEABABICHUS OTUX TpeGOBaHHﬁ HOTpeGI/ITeJ'II) BIIPpaBE€ BO3BPATHUTH U3TOTOBUTEIIIO UM UMIIOPTEPY TOBAP HEHANJICKAIIETO KaYE€CTBA 1
HOTpeGOBaTB BO3Bpara yrmaquHoir 3a HEro0 CYMMBI.

4. Yrparun cuiy. - enepanbhslii 3akoH ot 25.10.2007 N 234-03.

5. OtcyTcTBHE y HOTPEOUTENS KACCOBOTO MIIM TOBAPHOTO YeKa JIHO0 MHOTO JTOKYMEHTA, YIOCTOBEPSIOMIUX (pAKT U yCIIOBHUS TOKYIIKH TOBapa, HE
SBJIIETCS] OCHOBAHUEM [IJIsI OTKA3a B yIOBJIETBOPEHUH €ro TpeOoBaHuUil.

Hpo;:[aBeu (H3FOTOBHT€JII)), YHOOJHOMOYEHHAs OpraHnu3anus Uin yHOJIHOMO‘IeHHI;Iﬁ I/IHI[I/IBI/IHyElJ'II)HBIf/’I NpEeaANPUHUMATEIIb, UMIIOPTED 00s13aHBI
MPUHATH TOBAp HEHAJICKAICTO KAY€CTBA y HOTpe6I/ITeH$[ U B Clly4ac HeOGXOL[I/IMOCTI/I TIPOBECTHU NMPOBEPKY KAUECTBA TOBapa. HOTpC6HTCJ’Ib
BIIpaB€ y4aCTBOBAThH B ITPOBEPKE Ka4€CTBa TOBapa.

B ciyuae criopa 0 npuuiHAX BOSHHKHOBEHHMS HEJJOCTAaTKOB TOBapa IMpoJaBel] (M3rOTOBHUTEINE), YIIOTHOMOYCHHAS] OPTaHU3AIIHS WITH
YIHOJHOMOYEHHbIH MHAMBUIYAIbHBIA NPEIIPUHUMATEIIb, UMIIOPTEP 00s3aHbI IPOBECTH SKCIIEPTH3Y TOBApA 3a CBOM cUeT. DKCIepTH3a ToBapa
TIPOBOAUTCS B CPOKH, YCTAaHOBIIEHHBIE cTaThsaMu 20, 21 1 22 HacTosmIero 3akoHa JuIsl yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHMI
notpedurens. [lorpedutens BipaBe NPUCYTCTBOBATH HPH MPOBEACHHUH KCHEPTU3bI TOBApa U B CIy4ae HECOITIACHS C €€ Pe3y/IbTaTaMHi OCHOPUTH
3aKJIIOYEHHE TAKOH SKCIIEPTHU3HI B CYeOHOM IOPSIKE.

Ecnu B pesynbrare 3KCIepTH3bl TOBapa yCTAHOBICHO, YTO €0 HEJOCTaTKU BO3HUKIIN BCIIECTBUE 0OCTOSATEIBCTB, 32 KOTOPBIC HE OTBEYAET
npojasel] (MU3roTOBUTEb), OTPEOUTEIIH 0053aH BOBMECTHTH IIPOJIABIly (M3TOTOBUTEIIO), YIIOJIHOMOYEHHON OpraHU3aliy WK YIIOJTHOMOYEHHOMY
HH]IMBU{yaJbHOMY IPEAIPHHAMATEIIO0, HIMIIOPTEPY PACXOABI HA NIPOBECHNE IKCIIEPTU3BL, a TAKXKE CBI3aHHBIE C €€ IIPOBEICHHEM PacXobl Ha
XpaHEeHNe U TPaHCIIOPTUPOBKY TOBapa.

6. IIpomaser (M3roTOBUTEIIB), YIIOJIHOMOUCHHAS! OPTaHU3AINS MIIH YIIOJTHOMOYEHHBIH HHANBUIYIIBHBII IPeAPHHIMATENb, HIMIIOPTEp OTBEYAET
3a HeIOCTAaTKU TOBapa, Ha KOTOPBIH He YCTaHOBJIEH IapaHTUIHBIA CPOK, €CIIH HOTPEeOUTEIIh JOKAXKET, YTO OHH BO3HUKIIH 0 IepeJadyd ToBapa
MOTPEOUTENIO MU [0 MPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

B otHOImIEHNY TOBapa, Ha KOTOPBIA YCTAaHOBJICH TapAaHTUIHBIN CPOK, POAABEL (M3rOTOBUTEIb), YIIOMTHOMOYECHHAS OPraHU3aLMs MK
YIIOITHOMOYEHHBIH HHIVBUTyalIbHBIH IPEAIPHHIMATEIb, HMIIOPTEP OTBEYACT 32 HEAOCTATKH TOBAPa, €CIIM HE JOKAXKET, YTO OHU BO3HHUKIIU IIOCIIE
nepeauy ToBapa MoTPeOUTENI0 BCIEACTBUE HAPYIICHHS HOTPEOUTEIEM IIPABUIT HCIOIb30BAHMUS, XPAaHCHHS WM TPAHCIIOPTHPOBKH TOBApa,
JEUCTBHUHI TPETHHX JIML WM HETIPEOJOIMMOI CHIIBL.

7. locTaBka KpynHOrabapuTHOTO TOBapa U TOBapa BeCcOM Oolee MATH KUIOTPaMMOB JULS PEMOHTA, YLICHKH, 3aMeHbI U (MJIM) BO3BPAT UX
MOTPEOUTENIO OCYIIECTBIIIOTCS CUIIAMH H 3a CYET IPOJABIa (M3TOTOBUTENIS, YTIOTHOMOUYEHHOH OpraHu3aliy WM YIOITHOMOYEHHOTO
HHIMBUIyaJbHOTO NPEIPUHAMATEII, IMIIOpTepa). B ciiyuae HeHCIionHeHHs JaHHOH 00s3aHHOCTH, a TaKXKe IPH OTCYTCTBHH HPOJaBIa
(M3roTOBUTES, YIOIHOMOUEHHON OPTraHU3aIMU MM YIOJHOMOYEHHOTO HHIHBUAYaIbHOTO PeANPUHUMATEI], HMIIOPTEPa) B MECTEe HAXOXKACHHS
MOTPeOHTENS TOCTAaBKA | (MJIM) BO3BPAT YKa3aHHBIX TOBapOB MOTYT OCYLIECTBIATHCS NoTpebuTeneM. IIpu aTom nponasen (M3roToBUTENb,
YIIOJTHOMOYEHHAsI OPTaHU3AIHS] MM YIIOJIHOMOYESHHBIH HHUBUIYIbHBIN IPeIIPUHAMATEIb, HMIIOPTEp) 00s13aH BO3MECTHTD IIOTPEOUTEIIIO
pacxofpl, CBSI3aHHBIE C OCTaBKOI U (M) BO3BPATOM yKa3aHHBIX TOBapOB.

Crarbs 19. Cpoku npebsBIeHUs TOTpeduTeneM TpeOOBaHHI B OTHOILICHUH HEJOCTATKOB TOBApa

1. TlorpeGuTens BrpaBe NpebSIBUTS NPElyCMOTPEHHBIE cTaTheil 18 HacTosmiero 3akona TpeOOBaHNMs K MPOAABILY (M3TOTOBHUTEIIIO,
YTIOTHOMOYEHHO! OpraHU3alliy UK yIOJTHOMOYEHHOMY MHMBH/IYadbHOMY TIPEITPHHUMATENTIO, MMIIOPTEPY) B OTHOIIEHUH HEJIOCTATKOB TOBApa,
€CJI OHM OOHAPYKEHBI B TEUEHNE TAPAHTUIHOTO CPOKA MITM CPOKA TOTHOCTH.

B oTtHOmEHNN TOBapOB, HAa KOTOPbIE FAPAHTHIHBIC CPOKH HIIM CPOKU FOJHOCTU HE YCTAHOBJICHBI, IOTPEOUTEIIb BIPABE NPEIbSIBUTH yKa3aHHBIC
TpeOOBaHUs, €CIIH HEOCTATKU TOBAPOB OOHAPYKEHBI B pa3yMHbIH CPOK, HO B IIpeeNax ABYX JIET CO JHs Nepefadn X I0TpeOHTeNIo, eciiu Oonee
JUIHTEIIbHBIE CPOKH HE yCTaHOBIECHBI 3aKOHOM HIIU JOTOBOPOM.

2. l'apaHTHI{HBI CPOK TOBapa, a TAKXKE CPOK €ro CIyObl HCUHCIAETCS CO [HS Nepeady ToBapa MOTPEOUTEIII0, €CIIH HHOE He HPEeLyCMOTPEHO
noroopom. Eciu ieHb nepesiaunl yCTaHOBUTH HEBO3MOXKHO, 9TU CPOKH UCUHCIIIOTCS CO JIHS M3TOTOBIICHHS TOBapa.



I[J'IS{ CE30HHBIX TOBApOB (OﬁyBI/I, OICXKIbI U HpO'-II/IX) 3TH CPOKH UCHUCIAIOTCA ¢ MOMEHTA HACTYIJICHUA COOTBETCTBYIOLIETO CE30HA, CPOK
HaCTYIUIEHUS KOTOPOTO OINPEACIIACTCSA COOTBETCTBEHHO CyGLeKTaMI/I Poccuiickoit (I)ez[epaunn HCXO0IA U3 KIIMMaTHYCCKUX yCJ'IOBHﬁ MECTa
HaXxOXICHUA 1'10Tpe6menel71.

ITpu npozaxe TOBapoB 1Mo 0Opa3sLaM, 110 TOYTE, a TAKXKE B CIIydasX, €CIIM MOMEHT 3aKIIOYEHHUs IOTOBOPA KYIUIN-TIPOAAKH U MOMEHT Hepeaun
TOBapa MOTPEOUTENIO HE COBIAAIOT, 3TH CPOKH HCUHCIIIIOTCS CO JTHS JOCTAaBKH ToBapa morpeburemnto. Eciu moTpeOuTels IUIeH BO3MOXKHOCTH
HCIIOJIB30BaTh TOBAP BCICACTBHE OOCTOATENBCTB, 3aBUCSIINX OT IPOAABIIA (B YACTHOCTH, TOBap Hy)KAACTCs B CICIHAIBHON yCTaHOBKE,
TIOAKITIOYECHUH W cOOpKe, B HeM UMEIOTCS HeJOCTATKH ), TapaHTUITHBIA CPOK He TeUeT 0 yCTPAHEHHs IPOAABIIOM TaKuX 00cTosTenseTB. Ecmu
JIeHb JOCTAaBKHU, YCTAaHOBKH, ITOJKIIOUCHHS, COOPKHU TOBapa, yCTPAHEHHS 3aBHCSIINX OT IIPOAABIA 00CTOATENHCTB, BCIEACTBHE KOTOPBIX
HOTPeOUTEIh HE MOXKET HCIIOIB30BaTh TOBAP MO HA3HAYEHHUIO, ONPE/IETUTh HEBO3MOKHO, 3TH CPOKH HCUHCIISIOTCS CO THS 3aKIIOUEHHs I0ToBOpa
KYIUTH-TIPOJIaXKH.

A63ary nckimoueH. - PenepanbHelii 3akoH oT 17.12.1999 N 212-D3.

CPOK TOAHOCTH TOBapa ONPEACIIACTCA NIEPUOAOM, UCHUCIIIEMBIM CO JHA U3IOTOBJICHUS TOBapa, B TCHCHUE KOTOPOTO OH MPUI'OJACH K
HUCIIOJIB30BAHUIO, TN I[aTOﬂ, J10 HACTYIIJICHUSA KOTOpOfI TOBAp NPUTOAE€H K UCIIOJI30BAaHUIO.

HpOZ[OJ'I)KI/ITeJ'II)HOCTI) CpOKa rOIHOCTHU TOBapa AJOJIKHA COOTBETCTBOBATH 00s13aTeTbHBIM Tpe6OBaHI/ISIM K 0€30MacHOCTH TOBapa.

3. FapaHTPIfIHLIC CPOKH MOTYT YCTAaHABJIMBATHCS HAa KOMIUIEKTYIOIIUE U3ACIAA U COCTaBHBIE YaCTHU OCHOBHOI'O TOBapa. FapaHTPIfIHI:Ie CPOKH Ha
KOMIUIEKTYIOIIUE U3ACTIUS U COCTAaBHBIC YaCTU UCHUCIIAIOTCS B TOM K€ IOPAAKE, UTO U TapaHTHﬁHbIﬁ CpPOK Ha OCHOBHOM TOBap.

TapaHTHiiHBIE CPOKH HA KOMIUICKTYIOLINE M3/eIUsI 1 COCTABHBIC YaCTH TOBapa CYUTAIOTCSI PABHBIMU FapaHTHIHOMY CPOKY Ha OCHOBHOE HM3/EiHe,
€CJI UHOE He YCTAHOBIICHO J0rOBOpoM. B citydae, eciim Ha KOMIIIEKTYIOIIEE U3/ENIIE U COCTABHYIO YacTh TOBapa B JIOTOBOPE yCTAHOBIICH
rapaHTUHHBI CPOK MEHBIICH MIPOJODKUTEIEHOCTH, YEM rapaHTHIHBINA CPOK Ha OCHOBHOE M3/eJINe, IOTPEOUTEIb BIPABE MPEIbSIBHTD
TpeGOBaH¥sI, CB3aHHBIC C HEAOCTATKaMH KOMILICKTYIOIIETO H3CNHS U COCTABHON YacTH TOBapa, IIPU UX OOHAPY)KEHNUH B TCYCHHE rapaHTHHHOTO
CpOKa Ha OCHOBHOE H3JINIHE, €CIIH MHOE HE IIPEIyCMOTPEHO JOTOBOPOM.

Ecnu Ha KOMITIEKTyIOIee H3/IeIHe YCTAaHOBIECH FrapaHTHIHBIN CPOK OOJIBIIEH POJOIDKHTEIBHOCTH, YeM rapaHTHIHEINA CPOK Ha OCHOBHOH TOBap,
NOTpeOUTEND BIPaBe MPEIbIBUTH TPEOOBAHHUs B OTHOLICHUH HEAOCTATKOB TOBapa MPH YCIOBHHU, YTO HEAOCTATKH KOMILIEKTYIONIEr0 H3eIus
oOHapy’KeHBI B TedeHHE FapaHTUITHOTO CPoKa Ha 3TO M3/leNIHe, HE3aBUCHMO OT HCTEYEHHUs FapaHTHITHOrO Cpoka Ha OCHOBHOH ToBap.

4. Cpoxkw, yKazaHHbIC B HACTOSIICH CTaThe, TOBOMITCS 0 CBEICHHS MOTPEOUTENS B HH(POPMALIUH O TOBApe, IPEAOCTABISIEMOIl MOTPEOUTEIIO B
COOTBETCTBUHM CO cTaThel 10 HacTosimero 3akoHa.

5. B ciryuasix, Korzia rnpeaycMOTPEHHbIH JOroBOPOM TapaHTHHHBIN CPOK COCTABIISIET MEHEE JBYX JIET M HEAOCTATKU TOBapa 0OHAPYKEeHBI
MOTpeOHTENeM II0 NCTEUCHIN TApAHTHIHOTO CPOKa, HO B IpeJieNax JByX JIeT, IOTPeOUTENb BIPaBe MPEAbsIBUTE IPOAABIYY (M3TOTOBUTEIIIO)
TpeOOBaHUs, MIPEIYCMOTPEHHBIE cTaThel 18 HacTosIIero 3akoHa, eciu JOKaKET, YTO HeJJOCTATKH TOBapa BO3HHUKIIM JI0 €ro Nepeaaun
MOTPEOHTEINIO MM O HPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

6. B cityuae BBISBIICHHS CyLIECTBEHHBIX HEJJOCTATKOB TOBapa IIOTPEOUTEIb BIPABE MPEIbSIBUTH H3TOTOBUTEIIO (YHOTHOMOYEHHOH OpraHn3aIuy
WU YTIOJTHOMOYCHHOMY MHJIMBHyaJbHOMY TIPEANPHHIMATEIIIO0, HMIIOPTEPY) TpeOoBaHHe 0 6e3B03ME3IHOM YCTPaHSHUH TaKHX HEJOCTATKOB,
€CIIH JIOKaXKeT, YTO OHH BO3HUKIIM JIO TIepeady ToBapa IOTPEOUTEIO MK [0 IPUYMHAM, BO3HUKIINM JI0 9TOT0 MOMEHTa. YKa3zaHHOe TpeOoBaHue
MOJKET OBITh IIPEBSBICHO, ECITH HEJOCTaTKN TOBapa OOHAPY)KEHBI 110 UCTEUYCHHUH ABYX JICT CO JHS IIepeiadyy ToBapa HOTPEOUTEIIO, B TCUCHHE
YCTaHOBJICHHOTO Ha TOBAap CPOKa CIIy>KOBI WIIM B TEUEHHE JAECSTH JIST CO JHS IIepeiadyl ToBapa IOTPEOUTEIo B CIIydae HEyCTaHOBJICHUS CPOKa
ciyx0b1. Eci yka3aHHOe TpeOOBaHHE HE YIOBICTBOPEHO B TEYECHUE JBAJLATH JHEH CO JHS €ro MPebsBICHUs TOTPEOUTEIeM NI
0OHapy)KCHHbIIH UM HEJOCTATOK TOBapa SBIICTCS. HEYCTPAHNUMbIM, TOTPEOHUTENb [0 CBOEMY BBIOODY BIPABE MPEABSIBUTH U3TOTOBUTEIIIO
(YIOJIHOMOYEHHOI OpraHU3alUy WX YIIOJIHOMOYCHHOMY HHIVBUYaIbHOMY IPEAIPHHIMATEINIO0, HMIIOPTEPY ) HHBIE TIPELyCMOTPEHHEIE
nyHKTOM 3 cratey 18 HacTosiero 3akoHa TpeOOBaHMs WM BO3BPATUTH TOBAP M3TOTOBUTEIIO (YIIOJHOMOUYEHHOW OpraHU3aLuy I
YIOJITHOMOYCHHOMY HHMBHAYaIbHOMY IPEIIPHHIMATEIIO, HIMIIOPTEPY) U HOTPeOOBaTh BO3BpATA YILIAYCHHOM ACHEKHOH CyMMBI.

Crarbs 20. YcTpaHeHHEe HEIOCTAaTKOB TOBapa U3roToBHUTENEM (TIPOJABLIOM, YIOIHOMOYEHHON OpraHU3aIkeil Wil yIIOJTHOMOYEHHBIM
HHJMBULYaJIbHBIM NIPEINPHHAMATEIICM, HMIIOPTEPOM)

1. Ecinu cpok ycTpaHeHUs HEJOCTATKOB TOBAapa HE OIpE/IeIeH B MUCbMEHHOH (JOpMe COmIAIICHUEM CTOPOH, 3TH HEJJOCTATKH JOJDKHBI ObITh
YCTpaHEHbI H3TOTOBUTENEM (IIPOJIABIIOM, YIIOJIHOMOYESHHON OpTaHU3aIMeH HIN yIIOITHOMOYSHHBIM HHIHBHUYaIbHBIM NIPeIIIPUHAMATEIIEM,
HMMIIOPTEPOM) HE3aMETUTEIIBHO, TO €CTh B MUHUMAJIbHBII CPOK, OOBEKTUBHO HEOOXOMMBII ISl UX YCTPAHEHHUS C Y4ETOM OOBIYHO
npuMensieMoro croco6a. Cpok ycTpaHeHHUs HEIOCTATKOB TOBapa, OMPEAC/SIeMbIii B IMCbMEHHOU (JOpMe COAIeHHEM CTOPOH, HE MOXKET
MPEBBILIATh COPOK IIATh AHEHL.

B cmyuae, eciu Bo BpeMs yCTpaHEHHs HEOCTaTKOB TOBapa CTaHET OUEBUAHBIM, YTO OHH He OyIyT yCTpaHEHBI B ONPEACICHHBIN COIAICHUEM
CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUHTH COIJIAIICHNE O HOBOM CPOKE YCTPaHSHHUS HEIOCTATKOB, ToBapa. [Ipi 9ToM 0TCyTCcTBHE HEOOXOIMMBIX
ULl yCTPaHEHHs HeJOCTATKOB TOBapa 3allacHbIX YacTel (AeTaneil, MaTepHanoB), 000pyIOBaHHS WU MOJ0OHBIC TIPUYUHBI HE SBIIAIOTCS
OCHOBAaHMEM JUIsl 3aKJIFOUCHHMS COTVIANICHHS O TAKOM HOBOM CPOKE M HE OCBOOOX/IAIOT OT OTBETCTBEHHOCTH 32 HapyIICHHE CPOKA, ONPE/IEIIEHHOTO
CONIAIIEHUEeM CTOPOH MePBOHAYATIBHO.

2. B oTHOIIEHNH TOBapOB UTHTEIHFHOTO MOJIb30BAaHMS H3TOTOBHUTENb, IPOABEL] JIN00 YIIOTHOMOYSHHASI OPTaHM3aL|s WIIH YIOTHOMOYECHHBIH
WHIBUTyaIbHBIH IpeAIPHHIMATEIs 00S3aHEI IPU MPEIbSIBICHAN IOTPpEOUTEIeM yKa3aHHOTO TPeOOBAaHHS B TPEXTHEBHBINH CPOK OE3BO3ME3THO
MIPeI0CTaBUTh MOTPEOUTENIO Ha IEPHOA PEMOHTA TOBAp JUINTEIBHOTO MOTB30BaHHsA, 00/1aJaI0MIUi 3THMH 5K€ OCHOBHBIMHU HOTPEOUTENIbCKUMUI
cBoiicTBaMH, 00€CIIeuHB JJOCTAaBKY 3a CBOi cueT. [lepedyeHs ToBapOB JUIMTENIBHOTO MOJIB30BaHMUs, Ha KOTOPBIE yKa3aHHOE TpebOBaHUE HE
pacnpocrpansiercs, ycraHasiuaercs [IpasurensctBom Poccuiickoit @enepanuu.

3. B ciy4ae yctpaHeHUs HEOCTATKOB TOBapa rapaHTHHHBIN CPOK Ha HETO IPOJJIeBaeTCs Ha IIEPUOJ], B TEUCHHUE KOTOPOTO TOBap He
HCIIONB30BANICS. YKa3aHHbIH HEPHO UCYUCISIETCS CO AHs oOpalieHus notpedutens ¢ TpeboBaHieM 00 yCTPaHSHHH HEOCTaTKOB TOBApa 10 JHS
BBIJJaYH €T0 110 OKOHYaHHHU peMoHTa. [IpH BbIade ToBapa N3roTOBUTENb (IIPOABELl, YIIOTHOMOYCHHAsI OPTaHU3aLMs WM YIOJTHOMOYCHHBIIH
VHIMBUyalbHBIH IpeAIPHHIMATEIIb, HIMIIOPTEpP) 00sI3aH IPEAOCTaBUTh B IMCEMEHHOH (hopMe MoTpeOnTeNnto HHOPMALHIO O JaTe 00paIleHuUs
norpedutens ¢ TpeboBaHHEM 00 yCTpaHEeHUH OOHAPYKEHHBIX UM HEJJOCTATKOB TOBApa, O JaTe Mepeaayy ToBapa NOTpeOrTeNIeM A yCTPaHEeHHS
HEJJOCTaTKOB TOBapa, O J1aTe yCTPaHEeHHs HEeJOCTATKOB TOBapa C UX ONMCAHUEM, 00 HCIIOIb30BaHHbIX 3allaCHBIX YacTiX (IeTallsIX, MaTepHallax) U
0 J1aTe BbIa4¥ TOBapa IOTPEOUTETIO 10 OKOHYAHHH YCTPAHEHHUsI HEIOCTaTKOB TOBapa.

4. HpI/I YCTpaHE€HHUH HENOCTATKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUJIEKTYIOICTO U3ACIIHA UITU COCTaBHOM Y4aCcTH OCHOBHOTO nu3aenuAa, Ha
KOTOPBIC YCTAaHOBJICHBI rapaHTnﬁm,Ie CPOKH, Ha HOBBIC KOMIUICKTYIOIICC U3ACINC WIA COCTABHYIO YaCTh OCHOBHOI'O U3ACIUA YCTaHABINBACTCA
FapaHTHfIHbeI CpOK TOM Ke MPOAOJDKUTCIBHOCTH, YTO U HA 3aMCHCHHBIC KOMIUICKTYIOIICC U3ACINC MIA COCTABHYIO 4aCThb OCHOBHOI'O U31CIIHA,



€CJIM UHOE HE NPEAYCMOTPEHO TO0TOBOPOM, U FapaHTHﬁHLIﬁ CPOK MCYMCIIIECTCA CO AHA BblAa4YU HOTp€6I/ITeJ'IIO 3TOro ToBapa 10 OKOH4YaHUH
pEMOHTA.

Crarps 21. 3aMeHa TOBapa HEHAJUIEKAIIETO Ka4eCTBa

1.B cirydae 06Hapy)KCHPUI HOTpeGHTCJ’ICM HEIOCTATKOB TOBapa U MPEAbABICHUA Tpe6OBaHI/I$[ 0 €T0 3aMEHE IIPOAABEIL (I/I3TOTOBI/ITGJII),
YIOJHOMOYCHHAsA OpraHusanus uin yHOHHOMO'{CHHLIfI HHI[PIBHZ[yaJ'ILHLIﬁ npeanpuHuMareib, I/IMI'IOpTep) 00s13aH 3aMEHHUTH TaKOM TOBap B
TEUYEHUE CEMH JTHEH CO JIHs TNIPEABABICHUS YKa3aHHOI'O Tpe6OBaHI/IFI HOTpeﬁHTeJ'IeM, a 1npu HeOﬁXOZ{I/IMOCTI/I JIOTIOJTHUTEIbHOM TIPOBEPKHU Ka4CCTBa
TaKOT0 TOBapa IMpoaAaBIIOM (PI3I‘OTOBI/ITCJ'I€M, yHOJ’IHOMO‘{eHHOﬁ 0pFaHH3aHHeﬁ WA YIIOJITHOMOYE€HHBIM HHAUBUAYAJIbHBIM IIPEANTPUHUMATECIIEM,
HMHOpTepOM) - B TEUEHUE JIBAJIIATH JHEH CO THSI TIPEABSABIICHUS YKa3aHHOTO Tpe6OBaHI/ISI.

Ecnu y mpozaBIia (M3roTOBUTEIS, YIIOTHOMOYEHHOH OpraHU3alliy HIX YIIOIHOMOYSHHOTO HHUBHIYaIbHOTO IPEAIIPHHIMATEN, UMIOpTepa) B
MOMEHT IPEAbsBICHUS TPeOOBaHUs OTCYTCTBYET HEOOXOAMMBIN [T 3aMEHBI TOBAp, 3aMEHa J0JDKHA OBbITh NPOBEJICHA B TEYEHUE MECSLA CO JIHS
HpebsIBIEHUS TAKOIO TPeOOBaHHs.

B paiionax Kpaiinero CeBepa 1 NpHpaBHEHHbBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTEIISI O 3aMeHe TOBapa MOJICKUT YIOBICTBOPEHHIO 10
€0 3asBICHHIO B CPOK, HEOOXOIUMBIN ISl O4ePETHOM JOCTABKU COOTBETCTBYIONIETO TOBApa B 9TU Pai{OHBI, B CIIydae OTCYTCTBHS y IPOJaBIa
(M3roTOBMTEIIS, YIOIHOMOYCHHO OpraHU3alliy JIM YHOJHOMOYEHHOTO HHAMBHU/IYaJIbHOTO HPEANPUHIMATEIIS, UMIIOpTEpa) HEOOXOAUMOTO IIs
3aMeHbI TOBapa Ha JIeHb PEIbSIBICHNS yKa3aHHOTO TPEOOBAHHU.

Ecnu s 3amensl ToBapa Tpedyercst Oosee ceMu JIHeil, Mo TpeGoBaHUI0 MOTPeOHTeNIs MPoAaBel] (H3rOTOBUTENb JIHO0 YIOIHOMOYECHHAs!
OpraHU3aLMs MM YIIOJTHOMOYCHHBII HHIMBHyaJIbHBIA IPEAIPUHIMATEIIb) B TEUCHHUE TPEX JHEH CO AHS MPEAbsBICHUs TPeOOBaHHUS O 3aMEHE
TOBapa 00s13aH 6e3BO3ME3IHO IPETOCTABUTH NIOTPEOUTENIO BO BPEMEHHOE IT0Ib30BaHUE Ha MIEPHOJL 3aMEHBI TOBap JUINTEIBHOTO IOIB30BAHMH,
00JIa1atoLIMiT YTHMH JK€ OCHOBHBIMHU MOTPEOUTEILCKUMHU CBOMCTBAMH, 00SCIICUHB €ro JOCTABKY 3a CBOM CUeT. DTO MPABUIIO HE
pacipocTpaHseTcst Ha TOBapbl, IEPEUYeHb KOTOPBIX ONPEEIsIeTCs B COOTBETCTBUHU C IIYHKTOM 2 cTaThi 20 HACTOAILEr0 3aKoHa.

2. ToBap HeHaJUIeKAIETO Ka4eCTBA JODKSH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He OBIBIINI B yIOTPEeOICHHH.
IIpu 3amMeHe ToBapa rapaHTUHHBIN CPOK UCUUCIIAETCS 3aHOBO CO JIHA NEepeaayy ToBapa MOTpeOUTeIo.
Crarbs 22. CpoKH yIOBJIETBOPEHUS OT/ACIBHBIX TPEOOBAHUH NOTPEOUTENS

TpeboBanus MOTpeOUTEINS O COPa3MEPHOM YMECHBIICHHH MOKYITHO LICHBI TOBapa, BO3MEILCHUH PACXO/I0B HA UCIPABICHUE HEIOCTATKOB TOBapa
TOTpeOHTENeM MM TPETHHM JIMIIOM, BO3BpATe YIUIAYCHHOMH 3a TOBap JEHEKHOIT CyMMEI, a TakKe TpeOOBaHIe O BO3MEIICHUH YOBITKOB,
MPUYUHCHHBIX MOTPEOUTEITIO BCICACTBHE MPOJAKK TOBapa HEHA JICHKAILETO Ka4eCTBa MO0 MPEAOCTABICHUS HEeHAICKAICH HH(POPMAIUHU 0
TOBape, NOUIEKAT YIOBIETBOPEHUIO IPOIABIIOM (M3rOTOBHTEIEM, YIIOJTHOMOYEHHOH OpraHu3anueil Wil yIOIHOMOYEHHBIM HHAUBUIYaIbHBIM
MpEANPUHAMATENEM, IMIIOPTEPOM) B TCUCHHUE JECATH JHEH CO AHS MPEABSBICHNS COOTBETCTBYIONIEIO TPEOOBAHHS.

Crartbs 23. OTBETCTBEHHOCTH ITPOAABIA (M3TOTOBUTEIS, YIOIHOMOYEHHOH OpTraHH3aIuy MK YIIOTHOMOYEHHOTO HHIHBUYaIbHOTO
MpeANPUHAMATENS, UMIOPTEPA) 32 MPOCPOUKY BBITOIHEHUs TpeOOBaHUH MOTpeOnTENs

1. 3a HapyIIeHHe PeayCMOTPeHHBIX cTaThsimu 20,21 u 22 HacTosIIEero 3aKoHa CPOKOB, @ TAKIKE 3a HEBBITOJIHEHHE (331€PIKKY BBITTOJTHEHMS )
TpeOOoBaHUS MOTPEOHUTENS O PEJOCTABICHUH eMy Ha IIePHOJ PEMOHTA (3aMEHBI) aHAJIOTHYHOTO TOBapa IpoJasel (H3TOTOBHTEINb,
YIIOJTHOMOYEHHAsI OPTaHU3ALHS MM YIIOJHOMOYCHHBINA HHMBHIYaTbHbIN NPEANPUHAMATEIb, UMIIOPTEP), IOMYCTHUBILIHI TaKWe HAPYIICHHUS,
YIUIAYMBAET MOTPEOUTEINIO 32 KaXK/Iblii JIEHb NPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLIEHTA LIEHbI TOBapa.

Iena ToBapa onpeesseTcsi, HCXOAs U3 €ro IIEHBI, CYIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeGOBaHHE MOTPEOUTENST JODKHO OBLIO OBITH
YIOBIIETBOPEHO HNPOJABIIOM (M3TOTOBHTENIEM, YIIOTHOMOUYCHHO OpraHn3anieil M yIIOJTHOMOYESHHBIM HHANBUYalIbHBIM IIPEAIPHHIMATENICM,
HMMIIOPTEPOM), B JIEHb JI00OPOBOJILHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAHMUS WM B JIEHb BEIHECEHUS CYJIEOHOTO pelIeHus, eciu TpeOboBaHue
JI06POBOJIEHO YAOBIETBOPEHO HE OBLIO.

2. B ciydae HeBbINOIHEHUS TPEOOBaHUI NOTPEOUTENS B CPOKH, IPEYCMOTPEHHbIE cTaThsiMu 20 - 22 HacTOALIEro 3aKoHa, HOTPEOUTENb BIIPAaBE
110 CBOEMY BBIOOpPY NPEIbSBUTH HHBIC TPEOOBAHHs, YCTAaHOBIICHHBIE CTaThell 18 HacTosIero 3akoHa.

Crarbs 23.1. TTocnencTsus HApyIIEHUS MTPOJABILIOM CPOKa Iepeiaul PEIBAPUTEIHHO OIUIAYSHHOTO TOBapa MOTPEOUTEIIO

1. JIoroBop KyIIH-TIPOJAKH, IPEIyCMaTpPHUBAIOLIMI 00S3aHHOCTD HOTPEOUTEIIS TPEABAPUTENBLHO OILIATHTH TOBAP, IOJDKEH COJEPIKaTh YCIOBHE O
CpOKe Ilepesiadyl ToBapa HOTPeOUTeIIo.

2. B ciyuae, ecim npozasel, HOTy4UBIINNA CyMMy NPEIBapUTEILHON OILIATHI B ONPE/CICHHOM JOrOBOPOM KYILIH-IIPOJaXH pasMepe, He
HCIOJIHUI 003aHHOCTB T10 Nepejaue ToBapa MOTPEOUTEINI0 B yCTAaHOBICHHbIH TAKMM JJOTOBOPOM CPOK, ITOTPEOUTENb IO CBOEMY BBIOOPY BIIpaBe
norpedoBaTh:

nepeaadu OrIay€HHoOro Tosapa B yCTaHOBJ’[eHHBH\/II WM HOBBIN CpOK;
BO3BpaTa CyMMbI HpeHBapMTeHBHOﬁ OIlIaThI TOBapa, HE NIEPEAAHHOTO ITPOIaBIIOM.

le/l 9TOM HOTpeGHTeJ’[B BIIpaBe l'[OTpeGOBaTI) TAKKC ITOJTHOI'O BO3MCIICHUSA yGLITKOB, TIPUIUHEHHBIX €MY BCJICACTBUC HAPYILICHUS,
YCTaHOBJIEHHOI'O 1OrOBOPOM KYIUIH-IIPOJAYKH CPOKa Ie€peaavu NPEeABAPUTEIILHO OIUIaYE€HHOI'0 TOBapa.

3. B cirydae HapyIIeHus, yCTaHOBIEHHOTO JIOTOBOPOM KYIUIH-NPOJIAKH CPOKa Mepeiadl TpeIBapHTENIbHO OTIAYEHHOTO TOBapa MOTPEONTEITFO
IpofaBel], YIJIauHBaeT eMy 3a KaXKIbli 1eHb IPOCPOUKH HEYCTOHKY (TIEHH) B pa3Mepe MOJIOBUHBI IPOLEHTA CYMMBI IIPeIBapPUTEIBHOI OILIaThI
TOBapa.

Heycroiika (mieHu) B3bICKMBAETCS CO JTHI, KOT/Ia MO IOTOBOPY KYIUTH-IIPOIXH Mepeiada ToBapa MoTpeOUTEN0 JOKHA Oblia ObITh
OCYIIIECTBIICHA, 0 JIHS Mepejadr ToBapa MOTPEOHTEIIO MM JI0 IHs yIOBIETBOPEHHS TPEOOBAHMS ITOTPEOUTENS O BO3BpATe My IPEIBapHTEIBHO
YILTa4eHHOU UM CyMMBL.

CyMMa B3BICKaHHOM OTpeOHTeIeM HEYCTOHKH (IIEHN) He MOXKET IIPEBbIIaTh CyMMY IIpeBapUTEIbHOI OILUIaThI TOBApa.

4. TpeGoBaHus OTPEOUTEIIS O BO3BPATE YIIAYEHHOMU 32 TOBAP CyMMBI M O TIOJHOM BO3MEIIEHUH YOBITKOB MOMUIEKAT YJOBICTBOPECHHIO
MIPOAABLIOM B T€UEHHE AECSTH AHEH CO JHS MPeIbsABICHHSA COOTBETCTBYIONIErO TPeOOBAHUSL.



5. TpeboBaHus MOTPEOUTENS, yCTAHOBICHHBIC ITYHKTOM 2 HACTOSIIECH CTAaThU, HE TOJIEKAT YAOBICTBOPEHHIO, €CIIH ITPOJABEL] JJOKAXKET, YTO
HapyIlIeHUE CPOKOB TIepeiady MOTPEOUTEINIO MPEIBAPHTEIHHO OIUIAYEHHOTO TOBapa MPOM30IILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI MITH 110 BUHE
noTpeduTens.

Cratbst 24. PacueTsl ¢ HOTpC6I/ITeHeM B ClIy4ae anoGpeTeHm MM TOBapa HECHAJICKAIICTO Ka4Y€CTBa

1. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KauecTBa HA TOBAP 3TOH e MapKH (3TUX ke MOACIHM U (MIIM) apTHKYJIa) IepepacyeT IIeHbl TOBapa He
MIPOM3BOUTCSL.

2. Ipu 3aMeHe TOBapa HEHAJUICKAIIETO KauecTBa Ha TAKOM XKe TOBAp JIPYroi MapkH (MOJEIH, apTHKYJIa) B CIydae, €CJIU [ieHa ToBapa,
TIOIEXKAIIETO 3aMeHe, HIDKE IICHBI TOBapa, IPEAOCTaBICHHOTO B3aMeH, IOTPEOHTeNb JOIDKEH JOIUIATUTh PAa3HUITy B ICHAX; B CIydae, €U [eHa
TOBapa, MOJJICKAIIETO 3aMEHE, BHIIIE IICHBI TOBAPA, IIPEJOCTABICHHOTO B3aMEH, pa3HUIA B [IEHAX BBIIIA4MBaeTCs oTpedutemo. Ilena Toapa,
HOJJIeXAILETO 3aMEHE, ONPE/IENISIETCsl HA MOMEHT €r0 3aMEHbI, a €CJIM TPeOoBaHKe ITOTPEOUTEIS HE YOBJICTBOPEHO MPOJIABLIOM, LICHA
3aMEHsAEMOr0 TOBapa U 1IeHa IIepeaBaeMOoro B3aMEH TOBapa ONPE/ICISIOTCS HA MOMEHT BBIHECEHHS CYJIOM PELICHHs O 3aMEHE TOBapa.

3. B ciiyuae npeabsiBiIeHUs MOTpedUTeNeM TPeOOBaHHSA O COPa3MEPHOM YMEHBIICHHHN HOKYITHOI 1IEHbI TOBApa B pacyeT NPHHUMACTCS LieHa
TOBapa Ha MOMEHT IPEIbSBICHUS IOTpeOuTeNieM TpeOOBaHMs 00 YIEHKe UM, €CIIH OHO JOOPOBOIILHO HE yIOBICTBOPEHO, HA MOMEHT BHIHECECHHS
CYJOM DPELIEHHsI O COPa3MEPHOM YMEHBIIEHUH MOKYITHOH LEHBL.

4. Ilpu Bo3Bpare ToBapa HEHa JIeXKAIIEro KauecTBa OTpeOUTeNb BIipaBe TpeOOBAaTh BO3MEIIICHHS PA3HUIIBI MEX Ty IIEeHOH ToBapa,
YCTaHOBIICHHOI! JIOTOBOPOM, U LICHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT JIOOPOBOJIBHOTO YAOBJICTBOPEHHS TAKOTO TPEOOBAHMS UIIH, ECIIH
TpeboBaHUE T0OPOBOIBHO HE YOBIETBOPEHO, HA MOMEHT BEIHECEHUS CYAOM PEIICHHS.

5. B ciryuae Bo3BpaTa ToBapa HEHaICKAILEro Ka4eCTBa, MIPOJAHHOTO B KPEIHUT, TOTPEOUTEII0 BO3BPAILACTCS YIIAYCHHAS 32 TOBAP JICHEXHAs
CyMMa B pa3Mepe HOTaIIEHHOTO KO JHIO BO3BPATa yKa3aHHOTO TOBAapa KPEeMTa, a TAKXKE BO3MEIIACTCS IJ1aTa 3a IIPeJOCTaBICHHE KPEaUTa.

6. B ciyuae Bo3BpaTa TOBapa HEHAIEHKAIIETO KA4eCTBa, IPUOOPETEHHOIO MOTPEOUTENEM 3a CUET HOTPEOUTEIHCKOTO KpeauTa (3aiimMa), mpoasert
00s13aH BO3BPATUTh IIOTPEOUTENIO YINIAYEHHYIO 32 TOBAP ACHEKHYIO CyMMY, a TaKyKe BO3MECTHTH YIUIaYCHHBIE TOTPEOUTENeM IIPOLICHTHI U HHBIC
IATEXKH 110 IOTOBOPY MOTPEOUTEIBCKOTO KpeauTa (3aiima).

Crarbs 25. IIpaBo motpebutesns Ha 0OMEH ToBapa HaJJIeXKAIIEro KauecTsa

1. ITorpe6uTens BipaBe 0OMEHSITh HENPOJOBOIBCTBEHHBIH TOBApP HAIEKAIIEr0 Ka4yeCTBa Ha aHAJOTHYHBIH TOBAp y MPOJABIIA, Y KOTOPOro 3TOT
TOBap ObLT MPUOOPETEH, €CIM YKa3aHHBII TOBap He moaouien no ¢popme, rabapuram, Hacomy, paclBeTKe, pa3Mepy HIH KOMIUICKTALUH.

INoTpebuTens MMeeT MpaBo Ha OOMEH HENPOAOBOIBCTBEHHOTO TOBApa HAIJICHKAIETO KA4eCTBA B TCUCHHUE YCTHIPHA/IATH JHCH, HE CYUTAs JTHS €T0
TIOKYIKH.

OOMeH HEeNPOJOBOILCTBEHHOTO TOBAPA HAJUISKAIETO Ka9eCTBA IPOBOJUTCS, €CIIH YKAa3aHHBIH TOBAap He OBbUI B YIIOTPEOICHHHN, COXPAHEHBI €T0
TOBAPHBIA BUJ, TOTPEOUTENBCKHE CBOHCTBA, INIOMOBI, (paOpHUIHbIE SIPIIBIKH, a TAKKE MMEETCs] TOBAPHBIH YeK MIIM KaCCOBBII 4eK In00 MHOT
MOJTBEPKJAOIIMI OIJIaTy YKa3aHHOTO TOBapa A0KyMeHT. OTCYTCTBHE Y MOTPEOUTENS TOBAPHOTO YeKa HIIM KacCOBOTO YeKa JIM00 MHOTO
TOJITBEPIKAAIOIIETO OILIaTy TOBapa JOKYMCHTA HE JIMIIIAET €ro BOSMOXKHOCTH CChLIAThCs Ha CBUICTEIICKHIE MOKA3aHMUL.

Ilepeuens TOBapoOB, He MOISKAIIMX OOMEHY 110 OCHOBaHUSIM, YKa3aHHBIM B HACTOSIEH cTaThe, yTBep)kaaercs [IpaBurtenscTBom Poccuiickoit
Denepanuu.

2. B ciyuae, eciii aHaJIOTMYHBIA TOBAP OTCYTCTBYET B IPOJIAXKE HA JIGHb 00paIlieHus OTPEOUTENs K MPOJaBILy, IOTPEOUTENb BIIPABE OTKA3AThCA
OT HCIIOJHEHHS JOTOBOPA KYILIH-IPOJIaXKH H ITOTPeOOBaTh BO3BpAaTa yINIAdYeHHOH 3a yKa3aHHBIH TOBap AeHEKHOU cyMMBblL. TpeboBaHue
noTpedUTENst O BO3BPATE YIUIAYEHHOM 32 YKa3aHHbIA TOBAp JACHEXHOW CyMMBbI IOJIEKHUT YAOBIETBOPEHHIO B TEYEHHE TPEX JHEI CO JHS BO3Bpara
YKa3aHHOTO TOBapa.

Io cornanienno noTpeduTeENs ¢ IPOAABLOM OOMEH TOBAPA MOXKET OBITh MPEAYCMOTPEH MPH MOCTYIUIEHUH aHAJIOTHYHOTO TOBApa B IIPOJIAXKY.
IIponaser 00s13aH HE3aMEIITUTENILHO COOOIUTE TOTPEOUTENIO O TOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B IIPOJIAXKY.

Crartbs 26. YTparuna cuiy
. - ®enepanbHblil 3akoH o1 25.10.2007 N 234-03.
Crarbs 26.1. JIuCTaHIMOHHBIN CIIOCO0 MPOJaXKH TOBapa

1. JIoroBop pO3HUYHOM KYyIUIU-IIPOJAaXH MOXKET OBITh 3aKJIIOYEH Ha OCHOBAHUM O3HAKOMIICHHS ITOTPEOUTENIS C MPEUIOKEHHBIM IPOIaBLIOM
OITIICaHUEM TOBapa MOCPEICTBOM KaTaJloTOB, IIPOCIIEKTOB, OYKJIETOB, ()OTOCHUMKOB, CPECTB CBSI3H (TEICBH3UOHHOM, TOYTOBOMH, paiOCBSI3H 1
JPYTHX) MM HHBIMH MCKJTIOYAIOIIMMH BO3MOXKHOCTh HEIIOCPECTBCHHOTO O3HAKOMIICHHMS IIOTPEOUTEIS ¢ TOBApOM MO0 00pa3LioM ToBapa Ipu
3aKJIFOYCHHH TaKOTO JOTOBOPA (IMCTAHIIMOHHBIN CIIOCO0 MPOJAKH TOBapa) COCOOAMH.

2. IlpoaaBioM [0 3aKITFOYEHHUS JOTOBOPA JAODKHA OBITH MPEIOCTABICHA TOTPEOUTENIO0 HHPOPMALIUsI 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX
TOBapa, 00 aapece (MeCTe HaXOXKICHMUS) IPOAABIIA, O MECTE U3TOTOBIICHHS TOBAPA, O MOJHOM (GUPMEHHOM HAUMEHOBAHHHU (HAMMEHOBAHHH)
TpoJIaBIa (M3TOTOBUTEIS), O IIEHE U 00 YCIOBHAX MPHOOPETEHHS TOBApPA, O €T0 JOCTABKE, CPOKE CIIYKOBI, CPOKE TOXHOCTH U TapaHTHITHOM CpOKe,
0 TIOpsI/IKE OTUIATHI TOBAPa, a TAKKE O CPOKE, B TEUEHNE KOTOPOTO JEHCTBYET MPEIT0KEHHE O 3aKIIFOUCHHH JI0TOBOPA.

3. HOTpeﬁHTeJ’I}O B MOMECHT JOCTAaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOMN cbopMe NpeaoCTaBJICHA I/IH(i)OpMaLII/IH 0 TOBape, NpeyCMOTpEHHAS
cratbeit 10 HaACTOAMIETO 3aKOHa, a TaKKE MIPEIyCMOTPEHHAs ITYHKTOM 4 HaCTOSIHIeﬁ CcTarbn I/IH(i)OpMaLII/IH O IOpsAKE U CpOKax BO3BparTa TOBapa.

4. TlorpebuTenb BpaBe OTKAa3aThesi OT TOBapa B J1000€ BpeMsi [0 €T0 Tepeiadl, a Hocie Hepejadn ToBapa - B TCUCHHE CEMH JTHEH.

B ClIy4ae, eclini HH(I)OpMaLH/IH O MOpsAJIKE U CpOKax BO3BpaTa TOBapa HAUICKAIIIETO KauyeCTBa HE ObLIa npeaocTaBji€Ha B MMUCEMEHHOM Q)OpMC B
MOMEHT I0CTaBKHU TOBapa, HOTpeGHTeJ’[B BIIpaBE€ OTKA3aThCsl OT TOBapa B TCUCHUE TPEX MECALIEB C MOMEHTA II€pE€Iadu TOBapa.

Bo3sBpar ToBapa HajuIeKaliero KaiecTsa BO3MOXKEH B CITydae, €CIIM COXPaHEHBI €T0 TOBAPHBIN BHJI, MOTPEONTENILCKHE CBOICTBA, a TAaKKe
JOKYMEHT, HOATBEP KAAIOMuUiA (paKT U yCIOBHS MOKYIKHU yKa3aHHOTO ToBapa. OTCyTCTBHE y HOTpeOUTels JOKyMEHTa, HOATBEPIKAAomero GakT u
YCJIOBHS OKYIIKH TOBapa, He JIMIIAET €T0 BO3MOKHOCTH CChIIAThCS Ha JPyTUe JI0Ka3aTellbCTBa IPHOOpPETEHNs TOBapa y JaHHOTO TPO/aBIia.

IMoTpebuTens He BIpaBe OTKA3aThCs OT TOBAPA HAUICHKAIETO Ka4eCTBa, MMEIOILETO HH/NBHYaIbHO-ONPE/ICICHHBIC CBOMCTBA, €CIH YKa3aHHBIH
TOBap MOXKET OBITh MUCIIOIB30BaH UCKIIOYUTENILHO NPUOOPETAIOLINM €r0 MOTpeOuTeneM.



ITpu oTkaze moTpeOUTENs OT TOBapa MPOJABELL I0DKCH BO3BPATHTh €My JICHEXKHYIO CyMMY, YIUIaYEHHYIO IOTPEOHTENEM MO JOTOBOPY, 3a
HCKJIFOYCHHEM PACcX0/I0B TPO/ABIa Ha IOCTABKY OT MOTPEOUTENs BO3BPAIICHHOTO TOBapa, He MO3[HEE YeM Yepe3 AeCATh JJHEH CO THS
HPEAbSABICHNUS IOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHHSI.

5. INocnencTBys MpoaXky TOBapa HEHAJUICHKAIIETO KaueCTBa JUCTaHIIMOHHBIM CIIOCOOOM MPOIAKH TOBAapa YCTAHOBIICHBI MTOJI0XKCHUSIMH,
MIPE/lyCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

Crarbs 26.2. [IpaBuna npoaxxu OTACIBHBIX BUIOB TOBAPOB

IIpaBuna npomaku OTAENBHBIX BUAOB TOBAPOB ycTaHaBIHBatoTcs [IpaBuTensctBoM Poccuiickoit @enepanum.
I'nasa I1I. 3AILIMTA ITPAB I[IOTPEBUTEJIEN ITPY BBITIOJITHEHUU

PABOT (OKA3AHUU YCIIVT)

Crarbst 27. CpoKH BBIONTHEHHS paboT (0Ka3aHUS YCIIyT)

1. UcnionauTens 00s3aH OCYIECTBUTD BHINOIHEHHE paboTHI (OKa3aHUE YCIyTH) B CPOK, YCTAHOBICHHBIN IPaBUIAMU BBITIOIHEHUS OTAEIBHBIX
BUJIOB paboT (OKa3aHUsI OTACIHHBIX BHIOB YCIIYT) MM JOTOBOPOM O BBIIIOJHEHUH paboT (0ka3aHUH yciyr). B noroBope o BHIONHEHHH PabOT
(0Ka3aHMH YCIIyT) MOXKET IIPEeLyCMaTpUBATHCS CPOK BBHIIOTHEHHUS pabOThI (OKa3aHUs yCIyTH), €CIIH YKa3aHHBIMU IIPAaBHJIAMHU OH HE
TIPeyCMOTPEH, a TaKXKe CPOK MEHBIIEH MPOIOKUTEIBHOCTH, Y€M CPOK, YCTAaHOBJICHHBIN yKa3aHHBIMH IPABIIIAMH.

2. Cpok BbINOJHEHHUs pabOoTHI (OKa3aHUS yCIYTH) MOXKET OIPEEIAThCS AaTo! (IEPHOIOM), K KOTOPOil JOJKHO OBITh 3aKOHYECHO BBIIIOJIHEHUE
paboTsl (OKa3aHHe YCIYTH) Wi (1) AaToi (IIepHOIOM), K KOTOPOil HCHIOIHUTENb HODKEH HPUCTYIIHTD K BBIIOIHEHUIO PaOOThI (OKa3aHHIO
YCIIyTH).

3. B ciyuae, ecnu BbITONHEHHE paOOThI (OKa3aHHE YCIyTH) OCYIIECTBISIETCS M0 YacTAM (I0CTaBKa MEPHOANYECKOIT IIeUaTH, TEXHHIECKOe
o0cITyXHBaHHE) B TeUCHUE CPOKa JEeHCTBHS JOTOBOPA O BHINOIHEHNH paboT (OKa3aHHHU yCIIyT), JOJDKHBI IIPElyCMaTPHBAThCS! COOTBETCTBYIONINE
CpPOKH (TIepHO/Ibl) BBIOJIHEHUS TaKMX PadOT (OKa3aHUs YCIIyT).

Tlo cormameHHIO CTOPOH B JOTOBOPE MOTYT OBITH IIPEyCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS OTJENBHEIX ATAllOB PabOTHI (IIPOMENKY TOUHEIE
CPOKH).

Crartps 28. IlocnencTBys HApyLICHHs HCTIONMHUTEIEM CPOKOB BBIMOIHEHHS PaboT (OKa3aHMUsI yCIIyT)

1. Ecnu MCONHHUTENb HAPYILIHI CPOKH BBIOMHEHHS paboThl (0Ka3aHUs YCIyTH) - CPOKM Havasa U (WJIH) OKOHYAHHS BBIOITHEHHUS paboThI
(oKa3aHus yCIIyTH) U (WITH) HIPOMEKYTOYHBIE CPOKH BBINOIHEHHS paOOTH (OKa3aHUs YCIIYTH) M BO BPeMs BBIIOTHEHUS pabOTHI (OKa3aHHs
YCIIyTH) CTAJIO OYEBUIHBIM, YTO OHA He OyeT BHINONHEHA B CPOK, IOTPEOUTENb II0 CBOEMY BEIOOPY BIIpaBe:

Ha3HAYUTh UCIIOJHUTEIIIO HOBBIN CpOK;

TOPYYHUTH BBEIIIOJTHCHUE paGOTBI (OKaSaHHe yCHyFI/I) TPETHUM JIMIaM 3a Ppa3yMHYIO IIEHY WJINU BBIIIOJIHUTE €€ CBOMMU CUJIaMH U HOTpe60BaTL oT
HCIIOJIHUTEIIA BO3SMCIICHUA TOHECEHHBIX PACX00B;

noTpedoBaTh YMEHBILICHUS LIEHbI 3a BBIIOJIHEHNE Pa0OThI (OKa3aHUe YCIIyTH);
OTKa3aThCsl OT UCIIONHEHHS OTOBOPA O BHINOJIHEHHH PAaOOTHI (OKa3aHUH YCITyTH).

TToTpebuTens Brpase MOTpeOOBAThH TAKXKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPHYNHEHHBIX €My B CBSI3H C HAPYIIEHHEM CPOKOB BBIIIOITHEHHS
paboTsl (OKa3aHus yCIyrn). YOBITKH BO3MELIAIOTCS B CPOKH, YCTAHOBJICHHbIE [UTS YIOBICTBOPEHHS COOTBETCTBYIOIINX TPEOOBaHHIA
noTpeduTes.

2. HaznaueHHbIe MOTpeOUTEIEM HOBBIE CPOKH BBIMOIHEHHS pabOTHI (OKa3aHHUsI YCIYTH) YKa3bIBAIOTCS B IOTOBOPE O BBIMOIHEHHH PabOTHI
(OKa3aHUM YCITyTH).

B cimyuae npocpodku HOBBIX CPOKOB OTPEOUTEIIb BIIPABE NPEIbSIBUTH UCIIOIHUTEINIO HHbIE TPeOOBaHMs, yCTAHOBIECHHBIE ITyHKTOM | HacTosmiei
CTaTbH.

3. IleHa BBIOJHEHHOH pa0OTHI (OKa3aHHOH yCIIyTH), BO3BpalaeMas HOTPEeOUTEIIo IPH OTKa3e OT HCIIOIHEHHS I0T0BOPA O BBITOTHEHHH PabOTHI
(OKa3aHMM YCIIyTH), a TAKXKEe yUHTHIBaeMas P yMEHBIICHUH IIEHbI BHITOJTHEHHON paboTh (OKa3aHHOI YCIIyTH), OIPENENeTCS B COOTBETCTBUH C
MyHKTaMu 3, 4 u 5 cratbu 24 HacToSIIETo 3aKOoHa.

4. Ilpu oTKa3e OT HCTIONHEHHs JOTOBOPA O BHINOJIHEHUH PabOTHI (OKa3aHHH yCIIyTH) UCIOIHUTEIb He BIIPaBe TpeOOBaTh BO3MEIICHHS CBOMX
3aTpar, POU3BEICHHbIX B IIPOLIECCE BHIMOIHEHUS paboThI (OKa3aHUS yCIyTH), a TAKXKE IUIaThl 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO yCiIyTy), 3a
HCKJIIOUCHUEM CIIydasi, €CJIU OTPEOUTEIb IIPHHSUI BBIIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIIyTY).

Ao3ar1 uckiroyeH. - OenepanbHblil 3akoH oT 17.12.1999 N 212-D3.

5. B ciyuae HapyleHUs yCTAaHOBJICHHBIX CPOKOB BBIMOJIHEHUS PaOOThI (OKa3aHUs YCIIyTH) MM Ha3HAYEHHBIX MOTPEOUTENEM Ha OCHOBAaHUU
MyHKTa | HacTOsLIEeH CTaThi HOBBIX CPOKOB MCIIOJIHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXK/Iblil IEHb (4ac, €CII CPOK ONpEJIeNICH B Yyacax)
TIPOCPOYKHU HEYCTOHKY (IIEHIO) B pa3Mepe TPeX MPOLEHTOB LEHBI BHIOIHEHNUS pabOTHI (OKa3aHMs YCIyTH), a €CIHU LieHa BBHITOJTHEHHUS paOOTh
(OKa3aHuUs yCIyTH) IOTOBOPOM O BBINOJHEHUH PaboT (OKa3aHUU YCIIYT) HE ONpe/esieHa - o01ei 1eHs! 3aka3a. J[oroBOpoM O BBINOJIHEHUU padoT
(OKa3aHUM YCIIyT) MEXKTy TOTPEOUTENIEM M UCTIOIHUTEIEM MOXKET OBbITh YCTAHOBJIEH O0Jiee BHICOKUI pa3Mep HEYCTOHKH (TIeHH).

Heycrolika (meHs1) 3a HapyIlIeHHEe CPOKOB Hayasia BHITOJIHEHUS paboThl (OKa3aHUsl YCIIyTH), €€ ATana B3bICKUBACTCS 3a KaXKAbIH JIeHb (4ac, eCliu
CPOK OIIpe/ieJIeH B Yacax) IPOCPOUYKH BILUIOTE JI0 Hadasa BHIIOIHCHHUS pabOTHI (OKa3aHHs YCIyTH), €€ 9Tala WIH IPEeabSIBICHUS IOTpeONTeIeM
TpeGOoBaHHiA, IPeyCMOTPEHHBIX IyHKTOM | HacTosIe# cTaThy.

Heycroiika (meHs) 3a HapyIIeHHE CPOKOB OKOHYAHHSI BEITIOJTHEHUS PabOTHI (OKa3aHUs YCIyTH), €€ dTala B3bICKMBAeTCsI 32 KaXIbli IeHb (Jac,
€CIIH CPOK OIpeJieNieH B 4acax ) MPOCPOUKH BILIOTH [0 OKOHYAHMS BBIIOIHEHUsI paOOThI (OKa3aHHs yCIyTH), €€ 9Tala WIH IPeIbsIBICHUS
noTpeduTeneM TpeOOBaHMUH, IPEYCMOTPEHHBIX ITyHKTOM | HacTOsIIEH CTaTbH.

CyMMa B3bICKaHHO# NOTpeOUTEIEM HEYCTOMKHU (TIEHN) HE MOXKET MPEBBIIIATH 1IEHY OT/EIbHOTO BU/IA BHIITOJIHEHUS PpadOThI (OKa3aHUs yCITyrH)
niM oOLIyIO [IeHy 3aKasa, eCIH 1IeHa BBIMOIHEHHS OT/IC/IBHOTO B PAabOThI (OKa3aHMUs YCIIyTrH) HE ONpe/eseHa JOroBOPOM O BBITTOIHEHUH
paboThI (OKa3aHUH YCIIyTH).



Pa3Mep HCyCTOﬁKH (HCHI/I) ONpeacIACTCA, UCXOAS U3 LICHBI BBIITOJIHEHUA paﬁOTLI (0Ka3a1—m;{ yCJ'Iyl"I/I), a €CJIM yKa3aHHasd LI€Ha HE onpec/ICHa,
HCXOJIsI U3 OOIIIEH LICHBI 3aKasa, CyH.[eCTBOBaBH.Ieﬁ B TOM MECTEC, B KOTOPOM TpeGOBaHI/Ie 1'[0Tpe6men${ JIOJKHO OBLIO OBITH YAOBJIETBOPEHO
HUCIIOJTHUTCIIEM B JICHb Z[OGpOBOJ'ILHOI‘O YAOBJIETBOPEHUS TaKOTO TpC6OBaHI/[$[ WA B JICHb BBIHCCCHUSA cy]:[e6Hor0 peuieHus, €Cin TpeGOBaHI/Ie
HOTpeGMTeJ’Iﬂ I[06pOBOJ'II)HO YAOBJIIETBOPEHO HE OBLII0.

6. TpebGoBaHuUsI HOTPEOUTEIS, yCTAHOBICHHEIE ITYHKTOM 1 HACTOSIIEH CTAaThH, HE MOUICIKAT YIOBICTBOPEHHIO, €CIIU HCTIONHHUTEND JOKAXKET, 4TO
HapyIIeHHEe CPOKOB BBIIOIHEHUS paOOTHI (OKa3aHHs yCIIyTH) IPOH30IIIO BCIESACTBIE HEIPEOAOINMOI CHIIBI HIIX II0 BHHE IIOTPEOUTEIS.

Crartbs 29. [IpaBa notpeOuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIMOIHEHHON paboThI (0Ka3aHHOM YCITyTH)
1. Iorpe6uTens npu 0OHapPY>KEHUN HEAOCTATKOB BHITIONTHEHHOW pabOoThI (OKa3aHHOI yCITyTrn) BIIpaBe 110 CBOEMY BBIOOpY IOTPeOOBaTh!
6€3B03ME3THOTO YCTPAHEHHS HEIOCTATKOB BBHIIOIHEHHOH paboTh! (OKa3aHHOH yCIIyTn);

COOTBETCTBYIOIIETO YMEHBIICHHS IIEHbI BBITOIHEHHON paOoTH! (0Ka3aHHOH yCIIyTH);0e3B03ME3/JHOTO H3TOTOBICHHS JPYTOH BN U3
O/IHOPOJIHOTO MaTepHhala TaKoro ke KauecTBa I MOBTOPHOTO BBINOIHEHHs paboTsl. [Tpy 3TOM notpebutesb 00s3aH BO3BPATUTh paHee
HepelaHHyI0 €My MCIIOJIHHUTEIEM Belllb;

BO3MEIIEHNUS IOHECCHHBIX UM PACXOJIOB 110 YCTPAHEHHUIO HEJOCTATKOB BHITIOIHEHHON PabOThI (OKAa3aHHOI YCIIyrH) CBOMMHU CHIIAMH MITH
TPETbUMH JIULAMU.

VnoBnerBopeHue TpeGOBaHHI HOTPEOUTEIIS 0 OE3BO3ME3THOM yCTPAHEHHU HEOCTATKOB, 00 H3rOTOBICHNH APYTOil BELIX UK O TIOBTOPHOM
BEIIIOJIHEHUH PAOOTHI (OKa3aHHHU yCITyrH) He 0CBOOOXKIaeT UCIIOIHUTEIIS OT OTBETCTBEHHOCTHU B ()OpMe HEYCTOMKH 3a HapyIICHHE CPOKa
OKOHYAHHSI BEITIOJIHEHUS PAOOTHI (OKA3aHHs YCIyTH).

IToTpebuTens BIpaBe 0TKAa3aThCsl OT HCTIONHEHHS IOTOBOPA O BBINOIHEHHH PabOoTHI (OKa3aHUH YCIyTH) U MOTPeOoBaTh MOTHOTO BO3MEICHHS
yOBITKOB, €CJIU B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM CPOK HEOCTATKH BBIMOIHEHHON paboThl (OKa3aHHOM YCIyTH) HE YCTpaHEHbI
ucronHuTeneM. [1oTpeOuTens Takke BIpaBe OTKAa3aThCs OT HCIIOTHEHHS I0T0BOPA O BBHIOIHEHUH PabOTHI (OKa3aHUH YCIyTH), €CIIH HM
OOHapy’KeHBI CyIIeCTBEHHBIE HEIOCTATKU BHIIIOIHECHHOH paboThl (OKa3aHHOH! yCITyTH) MM HHBIE CYIECTBEHHBIC OTCTYILICHUS OT yCIOBHH
JIOTOBOpA.

TTorpebuTens Brpase MoTpedOBATh TAKXKE MOJHOTO BO3MELIEHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U C HEJIOCTATKaMH BBIOJIHEHHOH paboThl
(okxa3aHHOI1 yciyr). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE [UIS YIOBICTBOPCHHS COOTBETCTBYIOIIUX TPEOOBAaHUIT TOTpEOUTEIIS.

2. llena BbInoaHEeHHOU paboThI (OKa3aHHOM yCIIyTH), BO3BpallaeMas HOTpeOUTENIO PU OTKA3€ OT UCIOJIHEHUS IOTOBOPA O BBIMOJIHEHUU paboThI
(oKa3aHUH YCIyTH), @ TAKXKE yYUTHIBACMAs IPU YMECHBUICHUH [ICHbI BBHITTOJIHEHHON paboThl (OKa3aHHOI YCIIYTH), ONPEIEIAeTCS B COOTBETCTBUH C
nyHKTamu 3, 4 u 5 cratbu 24 HacTOAIEro 3aKoHa.

3. TpeGoBaHusl, CBSI3aHHBIC C HETOCTAaTKAMH BBINOJHEHHON paOOoTHI (0Ka3aHHOM YCIIyTH), MOTYT OBITh IIPEABSBICHBI IPU MPHHSITHH
BEITIOJIHEHHOH paboTHI (0Ka3aHHOM YCITyTH) WM B XOZI€ BEIIOMHCHUSI pabOThI (OKa3aHHsl YCIyTH) IU00, €CIIH HEBO3MOXXHO 0OHAPYKHUThH
HEJJOCTaTKH IPH IPHUHSATHH BBIIOIHEHHOH paboThI (OKa3aHHOH yCIIyTH), B TeUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITyHKTOM.

TloTpebuTens BpaBe MpeabsIBIATE TPEOOBAHNS, CBSI3aHHBIC C HETOCTAaTKAMH BBIITOJHEHHON paboTHI (0Ka3aHHOM YCIIyTH), €CIHM OHH OOHAPYKEHBI
B T€YEHUE FAPAHTUIHHOTO CPOKa, a IPU €ro OTCYTCTBHHU B Pa3yMHBIH CPOK, B IIpefieIax JABYX J€T CO JIHS HPUHATHS BHITOJIHEHHOH paboThI
(oKa3aHHOI yCITyTH) MU IISITH JIET B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH M MHOM HEIBHXKUMOM UMYIIECTBE.

4. VicnionHuTENb OTBEYALT 38 HEAOCTATKU PaboTHI (YCIyTH), Ha KOTOPYIO HE YCTAHOBICH FAPAHTHHHBIN CPOK, €CIIH MOTPEOUTENb JOKAKET, YTO
OHM BOZHHUKIIM JIO €€ MPHHATHS UM HIIM [0 HPUYHHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

B otHOmeHnu paboTsl (yciayru), Ha KOTOPYHO YCTaHOBJIEH FApAHTUHHBINA CPOK, UCTIOJIHUTENb OTBEYACT 3a €€ HEJJOCTATKH, €CIIM HE JIOKAXKET, YTO
OHY BO3HUKJIY IIOCJIEe IPUHATHS paboThI (YCIyrH) HOTpeOUTENIeM BCIISICTBHE HAPYIICHUS MM IIPaBIJI HCIIOIB30BaHUS pe3ylbTaTa paboTh
(yciyrH), eHCTBUI TPETHUX JIUI M HeTIPEOOJIMMOI CHIIBL.

5. B ciyudasix, korma npeaycMOTPEHHBIH JOTOBOPOM TapaHTHIHBI CPOK COCTABIIIET MEHee JBYX JIET (IIATH JIET Ha HEBI)KHIMOE UMYIIECTBO) 1
HEOCTATKU paboThl (YCIIyry) OOHApYKEHBI IOTPEOUTEIIEM 110 UCTCYEHUH TapAaHTUHHOTO CPOKa, HO B MPEeiax IABYX JIeT (MISATH JIET Ha
HEJIBIKUMOE HMYIIECTBO), IIOTPeOHUTENb BIIpaBe NPeIbIBUTH TPEOOBAHNUS, IPEyCMOTPEHHBIE ITYHKTOM | HAaCTOSIIEH CTAaThH, €CIU JOKaXET, 4TO
TaKHe HeJOCTATKH BOSHHUKIIH JI0 IPHHATHS UM pe3ysbTaTra paboTsl (YCIIyTH) WK [0 HPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

6. B ciydae BBIIBIICHUS CYIIIECTBEHHBIX HEOCTATKOB PabOTHI (YCIyrH) HOTPEeOUTEIh BIPAaBe NPEAbSIBUTH HCIIONHUTEINIO TpeOOBaHNE O
0€3BO3ME3/IHOM YCTPaHCHUH HEJJOCTATKOB, €CIIN JOKaXET, YTO HEJOCTATKU BO3HUKIIN [0 TIPUHSATHS UM pe3yJbTara paboThl (YCIyrH) UM IO
MPUYUHAM, BOSHUKIIMM JI0 9TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, CCIIH TAKUE HEJOCTATKH OOHAPYKEHBI 10 HCTCYCHUH
JIBYX JIET (IISITH JIET B OTHOIICHUH HEIBIKUMOTO UMYIIIECTBA) CO JHS MPUHATHUS pe3yabTara paboTs! (YCIyrH), HO B IIpeetaxX yCTaHOBICHHOTO Ha
pe3yasTar paboThl (YCIyTH) CpoKa CIIy>KObl MITH B TEUCHHUE JICCATH JIET CO THSI IPUHATHA pe3yabrara padoThl (YCIyru) NoTpeduTenem, eciii Cpok
city»k0bI He ycTaHoBiIeH. Ecii aHHOE TpeboBaHME HE YIOBICTBOPEHO B TCYCHUE [IBA/ILATH JHEH CO IHS €ro MPEAbSBICHUS IOTPEOUTEICM WITH
00OHapy KEHHbIH HEOCTATOK SBJIACTCS HEYCTPAHMUMBIM, IOTPEOUTEIB 110 CBOEMY BBIOOpY BIpaBe TPeOOBATh:

COOTBETCTBYIOIIECTO YMEHBILCHHS LIEHBI 3a BBINOIHEHHYIO paboTy (OKa3aHHYIO yCIyTy);

BO3MEILEHHUS TIOHECEHHBIX UM PACcXOZIOB 10 YCTPAHEHUIO HEJOCTATKOB BHIMOIHEHHOH paboThl (0OKa3aHHON yCIIyTH) CBOMMHU CHIIAMH HIIN
TPeTbUMH JTULAMY;

OTKa3a OT UCIIOJHEHHS JOTOBOPA O BHIIIOJHEHHH PaOOTHI (OKa3aHWUH YCIIyTH) U BO3MEIIECHNS YOBITKOB.

Crarbs 30. CpokH yCTpaHEHHS! HEIOCTATKOB BBIMOJIHEHHOW paboThI (OKa3aHHOM yCIIyTH)

Henocrarku paboThl (YCIyru) JOJDKHBI OBITh YCTPaHEHBI UCTIOIHUTENIEM B Pa3yMHBIH CPOK, HA3HAYSHHBIH MOTPEOHTENIEM.
A63ar nekimoueH. - denepanbHelii 3akoH o1 17.12.1999 N 212-D3.

Hasna4ennslif morpebuTeneM CpoK yCTpaHEHHUs HEIOCTATKOB TOBapa yKa3bIBAaeTCs B JOTOBOPE MM B HHOM IIOJIMHCHIBAEMOM CTOPOHAMH
JIOKyMEHTE JIN0O B 3asBJICHUH, HAIIPABICHHOM ITOTPEOHTENIEM UCIIOTHUTEITIO.

3a HapyIIeHHe MPeyCMOTPEHHBIX HACTOSIIICH CTaTheil CPOKOB YCTPAHEHHUS HEAOCTATKOB BHIMIOIHEHHON PaOOThI (OKA3aHHOM YCIIyTH)
HCIIOHUTEND YIIaYMBaeT IOTPEOUTENIO 3 KaXKIbIi IEHb IPOCPOUKH HEYCTOHKY (IIEHI0), pa3Mep U MOPSIOK HCUUCICHHS KOTOPOH
OIPEACIAIOTCSA B COOTBETCTBHU C IIYHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHA.



B cnyuae HapymeHHs yKa3aHHBIX CPOKOB IIOTPEOUTENb BIPABE NPEAbSIBUTH HCIIOIHUTEIIO HHBIE TPEOOBAaHMS, IIPEIYyCMOTPEHHbIE MyHKTaMu | 1
4 crarpu 29 HACTOAIIETO 3aKOHA.

Crartbs 31. CpokH yIoBIETBOPEHHS OTACIBHBIX TPeOOBAHHI MOTPeOUTEIT

1. TpeGoBaHust HOTpeOUTENSI 00 YMEHBIICHUN IICHEI 33 BBIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyTy), O BO3MEIEHHH PACXOIO0B 110 YCTPAaHEHUIO
HE/IOCTATKOB BBITIOIHEHHOW paboThI (OKA3aHHOH yCITyrH) CBOMMH CHIIAMH WIIM TPETHUMH JIMI[AMH, a TAKKE O BO3BpATe YIUIa4eHHOM 3a paboTy
(ycnyry) ASHEe)HOW CyMMBI M BO3MEILICHUH yOBITKOB, IPHYHHEHHBIX B CBA3H C OTKa30M OT HCHOJHEHHMS J0TOBOPA, MPELYCMOTPEHHBIE ITyHKTOM |
cTarpy 28 U MyHKTaMH | 1 4 crathu 29 HacTOAIIEro 3aKOHA, IOUIEKAT YIOBICTBOPSHHIO B AECITHIHEBHBIH CPOK CO JHS MPETbIBICHHST
COOTBETCTBYIOIIETO TPeOOBAHNS.

2. TpebGoBanus moTpeduTes 0 6e3BO3ME3JHOM U3TOTOBICHUH JPYTOil BEIIU U3 OJHOPOAHOTO MaTeprala TaKoro XK KadeCTBa MIIH O IOBTOPHOM
BBINOJIHEHUN PAabOThI (OKA3aHWH YCIIYTH) MOJIEXKAT YOBIETBOPEHHIO B CPOK, YCTAHOBJICHHBIHN /11 CPOYHOTO BBINOJIHEHHS PaOOThI (OKa3aHUs
YCIyTH), a B CIIy4ae, eCJIU 3TOT CPOK He YCTAaHOBIICH, B CPOK, IIPELyCMOTPEHHEII JOTOBOPOM O BHIIIOIHEHUH PaOOTh! (OKa3aHHU yCIIYTH),
KOTOPBIH OBbUT HEeHAUISKAIIE UCIIOHEH.

3. 3a HapyIIeHNe NIPelyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YOBIETBOPEHHS OTICIbHBIX TPeOOBAHHII HOTPEOUTEIIS HCIOIHUTEIh
YIUIAYMBAET MOTPEOUTEIIO 32 KX /bl JI€Hb IPOCPOUKH HEYCTOMKY (II€HI0), pa3Mep U MOPSA0K UCUUCIICHUS! KOTOPOH ONPeIesIoTCs B
COOTBETCTBUH C IIyHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B cityyae Hapy1ieHus CPOKOB, yKa3aHHBIX B IIHKTax 1 M 2 HAaCTOAILEH CTaTbu, HOTPEOUTEIIb BIIPABE NPEIbIBUTH UCIIOJIHUTEIO HHbIE
TpeOOoBaHUs, IPEYCMOTPEHHBIE yHKTOM | cTarhu 28 1 myHKkTaMu | 1 4 cTaTbu 29 HacTosmIero 3aKoHa.

Cratbs 32. IIpaBo moTpebuTesns Ha OTKa3 OT HCIIONHEHHS JOTOBOPA O BHIIOIHEHHHU paboT (OKa3aHUH YCIyT)

HOTpe6MTCJ’IL BIIPaBE€ OTKa3aTbCs OT UCIIOJITHEHUS JT0r0OBOpaA O BBIIIOJIHEHUN pa60T (OKaSaHI/II/I yCJ'IyI‘) B J1000€ BpEMH IIPU yCJIIOBUU OILIATBI
HUCIIOJTHUTCITIO q)aKTI/I‘{eCKI/I TIOHECEHHBIX UM PAaCXOd0B, CBA3aHHBIX C UCIIOJIHCHUEM 00513aTeBCTB 110 JAaHHOMY JOTOBODY.

Crarbs 33. CMmeTa Ha BBINOJIHEHUE PaOOThl (OKa3aHUE YCIIYTH)

1. Ha BrimomnHeHue paboTs! (OKa3aHUE YCIIyTH), IPEIyCMOTPEHHOI JOTOBOPOM O BBIIIOJIHEHUH PaOOTHI (OKa3aHUH YCIIYTH), MOXKET OBITh
COCTaBIICHA TBepast WX PUOIU3UTENbHAS CMeTa.

CocraBreHie Takoi CMeThI 0 TPeOOBAHHIO MOTPEOUTEIS UITH HCIIOIHUTEISI 0053aTEIbHO.

2. Mcnonnutens He BIpaBe TPeOOBATh YBEIMUYCHHS TBEP/OH CMETHI, a ITIOTPEOUTEIb - €¢ YMEHBIICHHS, B TOM YHCJIE B CIIy4ae, KOI1a B MOMEHT
3aKJTIOYEHHS IOTOBOPA UCKIIOYAIach BO3MOXKHOCTD PEyCMOTPETh IOTHBIM 00beM IOIeKAINX BEITOIHEHHIO paboT (0Ka3aHUIO YCIIYT) HIIH
HEOOXOIUMBIX IS TOTO PACXOZIOB.

VcnionauTens UMeeT paBo TpeOOBaTh YBEIUUCHHUS TBEPIOH CMETHI ITPH CYIIECTBEHHOM BO3PACTAHUI CTOMMOCTH MaTepHaNIOB U 000PYIOBaHHS,
MPEIOCTABIACMBIX HCIIONHUTEIICM, a TAKXKE OKAa3bIBACMBIX €My TPETHHMH JULAMH YCIIYT, KOTOPOE HEJIb3s ObUIO HPELYCMOTPETh IIPU 3aKIIOYCHUH
norosopa. [Ipu oTkasze moTpeOUTENs BBIOIHUTB 3TO TPEOOBAHKE HCIIONHUTEIb BIPABE PACTOPTHYTh JJOTOBOP B Cy/IEOHOM MOPSIIKE.

3. Ecnu BO3HMKIIa HEOOXOAMMOCTD BBIIIOJIHEHUS AOTIOTHUTEIbHBIX pa0O0T (OKa3aHUS JIOTOJIHUTENBHBIX YCIyT) U 110 ATON MPUYUHE
CYIIECTBEHHOTO NPEBHINIEHHS IPUOIN3UTEIBHOI CMETHI, HCIIOHUTEIb 00s13aH CBOSBPEMEHHO IIPERYIIPEIUTE 00 9ToM moTpedutesns. Eciu
NOTPeOHTENb HE Al COIIacue Ha MPEeBhINICHNe IPHOIN3UTENEHOM CMETH], OH BIIPaBe OTKA3aThCsl OT HCIOIHEHNUS 10roBopa. B aToMm cirydae
HCIIONHHUTENb MOXET TpeOOoBaTh OT IIOTPEOUTeNs YILIAThI IIEHEI 32 BHIIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

Hcnonuutens, CBOCBPEMEHHO HE NPEAyNPEIUBIINIA TOTPEOUTENS O HEOOXOMMMOCTH MPEBBILICHNS NPHOIN3UTEIbHOI CMEThI, 00513aH HCIIOTHHUTD
JIOTOBOP, COXPaHsIS IIPAaBO Ha OILIaTy paboThl (YCIIyrH) B Ipeenax NpUOIH3UTEILHON CMETEL.

Cratbs 34. BeimonHeHue paOoThI M3 MaTepHaia HCIIOITHATEIS

1. UcnionuuTesns 00s13aH BBITIOJIHUTH p£l6OTy7 ONPEACIEHHYIO JOTOBOPOM O BBITIOJIHCHUN pa60TBI, U3 CBOCTO Mar€pralia U CBOUMHU CPEACTBAMH,
€CJIM UHOEC HE NPEAYCMOTPEHO JOTOBOPOM.

HCHOJ’IHI/ITGJ'[I), HpeI[OCTaBI/IBH_II/Iﬁ Mare€puall 1Jisd BBIITOJTHCHUS paGOTH, OTBE€YACT 3a €ro HEHAJIC)KAIIEC KaU€CTBO I10 ITpaBUjIaM 00
OTBETCTBEHHOCTH IIPOJaBIia 3a TOBapbl HCHAUICKAIIIETO Ka4€CTBa.

2. Martepunai HCTIOTHUTEIS OTUIAYMBACTCS TTOTPEOUTENEM IPH 3aKIIFOUSHUH YKa3aHHOTO JJOTOBOpPA IOJTHOCTRIO M B pa3Mepe, yKa3aHHOM B
JIOTOBOpE O BBINOTHEHHHU PabOTHI C yCIOBUEM OKOHYATEILHOTO pacueTa IIpH IHOIyUYeHHH IOTPeOUTENeM BBINOIHEHHON UCIIOHUTENEM PaboThl,
€CIIM HHOII IOpSIIOK pacyeToB 3a MaTepHal HCIOIHUTENS He IIPeyCMOTPEH CONIAICHUEM CTOPOH.

3. B ciyuasix, npeyCMOTPEHHBIX IOTOBOPOM O BBIMOJIHEHUH PAa0OThI, MaTEpHal MOXKET ObITh MPEIOCTABIICH UCIIOIHUTENIEM IOTPEOUTEIIO B
kpeut. Ilocnenyromiee M3MEHEHHE LIEHBI IPEAOCTABICHHOTO B KPSANT MaTepHalia HCIOIHHUTEIS HE BIIeYeT 3a co0oii mepepacuera.

4. Marepuall UCIIOTHUTEIIS U HEOOXOAUMBIE 711 BHITOTHEHHS PAOOTHl TEXHHYECKHE CPEICTBA, HHCTPYMEHTHI H IIpodee JOCTABIIAIOTCS K MECTY
BBINIOJIHEHUS PA0OT UCIIOTHUTENIEM.

Cratbs 35. BeimonHeHue paboThI M3 MaTepHaa (C BEIIbIo) OTpeOHTENs

1. Ecnu paboTa BBIIONHAETCS HOJHOCTBIO MIIM YaCTUYHO M3 MaTepuaia (C BellbI0) MOTPEeOUTENs, HCIIOIHUTENh OTBEYAET 32 COXPAHHOCTh 3TOTO
Marepuana (BeIin) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

Hcnonaurens o0s13aH:
MpEayNpeauTh NOTPEOUTEIS O HEMPUTOJHOCTH WIIM HEIOOPOKAYECTBEHHOCTH TIEPEAAHHOTO MTOTPEOUTENEM MaTepraa (BEIn);
MPEICTaBUTH OTYET 00 U3PACXOIOBAHUM MaTepHala ¥ BO3BPATUTh €TO OCTATOK.

B cityyae nmonHo# wiu 4acTUYHON yTpaThl (TOBPEKACHHS) MaTepHraa (BEIy), IPUHATOTO OT MOTPEOUTENs, UCTIOTHUTENb 0053aH B TPEX THEBHBII
CPOK 3aMEHHTbH €T0 OJHOPOAHBIM MaTepHaioM (BEIIbI0) AaHAJIOTHYHOTO Ka4yeCTBa U I10 JKEJIaHUIO IIOTPEOUTENs H3TOTOBHUTD M3/IENIUe U3
OZIHOPOJHOTO Marepuasna (Belin) B pa3yMHBIil CPOK, a [IPU OTCYTCTBHU OAHOPOIHOTO Marepuaia (Belin) aHAIOTHYHOTO KauyeCTBa - BOSMECTHTD
MOTPEOUTEINIO IBYKPATHYIO LIEHY yTPa4eHHOTO (IIOBPEKICHHOT0) MaTepuala (BEIH), a TAK)Ke pacXobl, IOHECECHHBIE TOTPEOHTEIeM.



2. llena yTpaueHHOTO (TOBPEXKACHHOTO) MaTepuaia (BEIiN) ONPEAeIsIeTCs, HCXOA U3 LIEHbl MaTepHaa (BEIH), CyLIeCTBOBABIIEH B TOM MECTE, B
KOTOPOM TpeOOBaHHE MOTPEOUTENIS IOIDKHO OBLIO OBITH YIOBICTBOPEHO HCIIONHUTEIIEM B JICHb IOOPOBOJIBHOTO YAOBICTBOPEHHS TAKOTO
TpeGOBaHMs WITH B ICHb BEIHECCHHUS CyIeOHOTO PElLICHHs, €CITN TPeOOBaHUE MOTPEOUTENS JOOPOBOJIBHO YOBIECTBOPEHO HE OBIIO.

]_IeHa Marepuaia (BCH.IH), nepeaBacMoOro UCIOJIHUTEIIO, OIIPEACIIACTCA B IOTOBOPE O BBIIIOJIHEHUN pa60Tr>1 WJIA B UTHOM JOKYMEHTE (I(BI/ITaHL[HI/I,
3aKa3e), TIOATBEPIKAAIOIICM €T0 3aK/IIOUYCHUE.

3. McnonHuTeNh 0CBOO0XKAAETCS OT OTBETCTBEHHOCTH 3a TIOJHYIO MIIH YaCTHYHYIO YTpary (MOBpEXICHHE) MaTepuaia (BEIt), IPHHATOTO UM OT
MOTpeOHTEIs, eCIIM MOTPEOHTENb IPELYIPEKICH HCIIOIHNTEIEM 06 0COOBIX CBOMCTBAX Marepuana (Belin), KOTOPbIE MOTYT HOBJIEYb 3a CO00i
€TO0 TOJTHYIO MIIM YaCTHYHYIO YTpaTy (OBPEXAeHHE) MO0 eCliM yKa3aHHbIe CBOWCTBA MaTepuasa (BEln) He MO ObITh OOHAPYKEHBI IPH
HajIexKanieil IpueMKe HCIONHNTEIIEM 3TOT0 MaTepHaa (BeIn).

Cratbst 36. O0513aHHOCTb UCHOIHUTEIISI HHDOPMUPOBATH MTOTPEOHUTENSE 00 00CTOSITENHCTBAX, KOTOPBIE MOTYT HOBJIMSATH HA KA4€CTBO
BBITIOJIHSIEMO# pabOThI (0Ka3bIBAEMOM YCITYTH) HIIM MOBJIEYb 38 CO00i HEBO3MOXKHOCTH €€ 3aBEPIICHHUS B CPOK

Hcnonuutens 00s13aH CBOEBPEMEHHO HHOOPMHUPOBATH MOTPEOUTEIISI O TOM, YTO COOJIOCHUE YKa3aHUI MTOTPEOUTENs U HHBIE 0OCTOsATEIHCTBA,
3aBHCSIIKE OT IIOTPEOUTEIS, MOTYT CHH3UTH Ka4eCTBO BBITOIHACMO paboTh! (OKa3bIBAEMOM yCIIyTH) HIIM [OBJIEYb 3a CO00iT HEBO3MOXKHOCTD €¢
3aBEPILCHUS B CPOK.

Ecnu notpebuteins, HeCMOTPSI Ha CBOEBPEMEHHOE H 000CHOBaHHOE HH(OPMUPOBAHUE HCIIOTHHTEIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT
HETPUTOIHBIN WM HETOOPOKAYECTBEHHBI MaTepHall, He I3MEHHT YKa3aHHi 0 criocoOe BBIIOIHEHHUs pabOThI (OKa3aHHs yCIIyrH) TM00 He
YCTPaHHUT HHBIX 00CTOSATEIBCTB, KOTOPBIE MOTYT CHU3UTh KaueCTBO BBIIOIHACMO# pabOThI (0OKa3bIBAEMOM YCIIYTH), HCIIONHHUTENb BIPaBe
OTKA3aThCsl OT MCIIONHEHHUs JIOTOBOPA O BBIIIOJHEHNH PabOThl (OKa3aHUH YCIYTH) U MOTPEOOBATh IOJTHOTO BO3MEICHUS YOBITKOB.

Crartbs 37. Ilopsinok U (GOPMBI OIUIAThI BBITOIHEHHON paboThI (OKa3aHHOM YCIyTH)
TToTpebuTens 00s3aH OIIIATUTE OKAa3aHHBIE eMY YCIIyTH B IOPSIKE U B CPOKH, KOTOPHIE YCTAHOBJICHBI JOTOBOPOM C HCIIOJIHUTEIIEM.

HOTpeGHTCJ’IL 00s13aH OIUTATHTH BBITIOJIHEHHYTO UCIIOJIHUTEIIEM B ITIOJTHOM obbeme pa60Ty TIOCJIE €€ MPUHATUS HOTpeGI/ITeIIeM. C cornacust
HOTpeGHTeJ’Iﬂ pa60Ta MOJKET OBITh OTIJIAY€Ha UM IIpH 3aKJIIOUYCHUH JO0TOBOpA B ITOJIHOM pasMEPE UM ITYTEM BBIAAYU aBaHCA.

Ormiara oOKa3aHHbIX YCIyT (BBIIOJHEHHBIX PabOT) MPOU3BOAMUTCS MOCPEACTBOM HATMYHBIX MM OC3HATHYHBIX PACUCTOB B COOTBETCTBUH C
3aKoHozaTenbcTBOM Poccuiickoii denepanun.

Ipu ucnonb3oBaHUK HATHYHON (GOPMBI PACIETOB OIUIaTa TOBAPOB (PaboT, yCIIyr) MOTpeOUTENeM MPOU3BOJUTCS B COOTBETCTBUHU C YKa3aHUEM
mpojiaBla (MCIIOIHHUTENS) TyTeM BHECCHHS HATHYHBIX JACHEKHBIX CPEJICTB NPOAABILY (MCIOIHUTEIIO), TMO0 B KPEIUTHYIO OpPraHU3alHIo, IO
IJIATEKHOMY areHTY, OCYIIECTBIISIONIEMY ASSTEIBHOCTH 110 IIpUeMy IIaTexeil PH3NIecKuxX JHIl, TH00 GaHKOBCKOMY IIATEXKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY ACIATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATEILCTBOM O OaHKaxX M OAHKOBCKOMH JEATEIBHOCTH, €CIIM HHOE He
YCTaHOBIICHO (pefiepalbHBIMU 3aKOHAMH HJIM HHEIMH HOPMaTHBHEIMH IIPaBOBBIME akTamu Poccniickoit @eneparmn. [Ipu aToMm 00s3aTenseTBa
MOTPeOHTES IIepes IPOJABIOM (HCIIOIHUTEIIEM) IO OIIaTe TOBAPOB (PaboT, YCIyT) CYMTAIOTCS UCIIOHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTA BHECEHHS HAJMYHBIX ICHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJIABILY (MCIIOIHHUTEINIO), THOO B KPEIUTHYIO
OpraHH3aluIo, JIHOO IUIATEKHOMY areHTy, OCYIIECTBIIOMEMY e TeIbHOCTD 0 IPHeMy IUIaTexell (pU3MIeCKHX JINL, 1100 OAaHKOBCKOMY
IJIATEXKHOMY areHTy (CyOareHTy), OCyIIEeCTBILIIONIEMY IEsTEILHOCTE B COOTBETCTBHH C 3aKOHOIATEILCTBOM O OaHKax U OAaHKOBCKOI
JIeATEeTbHOCTH.

Crarbs 38. YTparuna cuny
. - ®enepanbHblil 3akoH o1 25.10.2007 N 234-03.
Crarbst 39. PerynupoBaHue OKa3aHHs OTAEIBHBIX BHIOB YCIyT

IlocnencTBus HapyLIeHUs yCIOBHUI J0rOBOPOB 00 OKa3aHUH OTAENBHBIX BUIOB YCIYT, €CIM TaKKUe JOTOBOPHI II0 CBOEMY XapaKTepy He
MOANAAIOT MO ISUCTBHE HACTOAILEH IMaBBl, ONPEAEIIIOTCS 3aKOHOM.

Crarbs 39.1. HpaBHJ’[a OKa3aHUs OTACIIBHBIX BUJAOB YCJIYT, BBIIIOJIHEHUS OTACIIBHBIX BUIOB pa60T l'[OTpe6I/ITCII${M

TIpaBuiia oka3aHus OTACIBHBIX BUIOB YCIIYT, BHITIOJHEHHS OTICIbHBIX BUIOB pabOT MOTPEOUTEISIM YCTaHABIMBAKOTCS [IpaBUTEILCTBOM
Poccuiickoii enepannn.

I'naa IV. TOCYJAPCTBEHHAS U OBLLIECTBEHHAS 3ALIUTA
[IPAB IIOTPEBUTEJIEM
Crartbs 40. denepalbHBII TOCYapCTBEHHbBINH KOHTPOIb (HaA30p) B 00IACTH 3alUTHI IIPaB MOTPeOUTENeH

1. ®enepanbHblil TOCYAaPCTBEHHbINH KOHTPOJIB (HaA30p) B 00NACTH 3aLIUTHI IPaB MOTPEOUTEINEH OCYIECTBICTCS (eepaabHbIM OPraHOM
HCIIONHHUTEBHOH BIACTH, yroaHOMo4eHHBIM [IpaButensctBoM Poccuiickoit deneparuu (fanee - opraH rocyapcTBeHHOTO Ha30pa).

2. IlpeameToM erepaibHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Ha/[30pa) B 00JIACTH 3alIUTHI [IPaB MOTPEOUTEINCH SBISIOTCS:

1) cobmoneHre N3rOTOBUTEIISIMY, HCTIONHUTEISIMH, IPOJIABIIAMH, YIIOITHOMOYCHHBIMH OpTraHU3aIUsIMH HIIH YIIOTHOMOYEHHBIMU

UHIYMBHIya bHBIMH IPEAIPHHIMATEIIMU, HIMIIOPTEPAMH, BIaJeIbLAMH arperaTopoB 00s13aTeIbHbIX TPEOOBAHUIH, YCTAHOBICHHBIX HACTOSIIIUM
3aKkoHOM, APYTHMH (eiepaTbHBIMI 3aKOHAMH M HHBIMH HOPMaTHBHBIMH IIPaBOBBIMHA akTamMu Poccuiickoit denepanu, a TakiKe akTaMH,
COCTaBILIOIIUME IIpaBo EBpa3uiickoro 5KoHOMHUUYECKOTO COI03a, PEryIUPYIOUIMMU OTHOLICHUS B 0OJIACTH 3aILUTHI IPaB IOTpeOUTeNel;

2) coOIroieHne M3rOTOBUTENEM, HCTIONHUTEIEM (JIMT[OM, BBITOJHSIONMM (pYHKIIMH HHOCTPAHHOTO U3TOTOBUTEIIS), TPOJABIIOM TPeOOBaHHH,
YCTaHOBJICHHBIX TEXHUYECKMMH PETIaMEHTaMH, W 00s3aTeIbHBIX TPEOOBAHUH, TIO/UTEKAIUX MIPHIMEHEHHIO JI0 JHS BCTYIUICHHS B CHITY
TEXHHYECKHX PETIIAMEHTOB B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM 0T 27 nekadbps 2002 roga N 184-D3 "O TeXxHHUIECKOM peryanpoBaHun';

3) coOmoeHue NpoAaBIaMK U BJIaJIebllaMU arperatopoB 00s3aTeNbHbIX TPEOOBAHMI K MaPKUPOBKE TOBAPOB CPENICTBAMU MACHTH(UKALIIH, K
nepezade HH(GOpMAIMU B TOCYAapCTBEHHYIO HH()OPMALIOHHYIO CHCTEMY MOHHTOPHHTA 332 000POTOM TOBapOB, HOJIEKAIIHX 00s3aTeIbHON
MapKHpPOBKE CPEACTBAMU MICHTH(HKAIMH, N HHBIX TPEOOBAHMI, CBA3aHHBIX C 000POTOM TOBAPOB, MH(OPMAIIHS O KOTOPHIX MOJUIEKUT BHECEHUFO
B YKa3aHHYO T'OCY/IapCTBEHHYIO HH)OPMALIMOHHYO CHCTEMY B cooTBeTCcTBHU ¢ DenepanbHbiM 3akoHOM 0T 28 nexadps 2009 rona N 381-D3 "O6
OCHOBAaX rOCyJapCTBEHHOIO PETYJIMPOBaHHUsI TOPToBoii eaTensHocTH B Poccniickoii ®enepaunyn, GenepanbHbM 3akoHOoM oT 13 uroHs 2023 roxa
N 203-®3 "O rocynapCTBEHHOM peryJIHpPOBaHHY IPOM3BOACTBA ¥ 000pOTa TabauHbIX U3IEIHNii, TabaYHOH IPOIYKIUH, HUKOTHHCOEePIKAIIeH



HPOIYKIMH U CBIPbS TS UX mpousBonctsa, denepanbHbM 3akoHOM 0T 22 Hos10pst 1995 roga N 171-®3 "O rocyaapCTBEHHOM peryIupOBaHHI
HPOM3BOJCTBA M 000POTa STHIOBOTO CIIMPTA, AJIKOTOJIBHON U CITUPTOCOAEPXKALIEH MPOIYKIHU U 00 OrpaHHYCHHUH TOTPEOICHUS (PACIIUTHS)
AIIKOTOIIBHOI IPOAYKIUH", 32 HCKIIIOYEHHEM TaKHX 00s3aTeNbHBIX TPEOOBAHUH, OTHOCSIIUXCS K IPEIMETy PEeTHOHAIBHOTO TOCYAapCTBEHHOTO
KOHTpOJIA (HaJ[30pa) B 001acTH PO3HUYHOM MPOAAXKH AJIKOTONBHOI M CIIMPTOCOEp KaIlei TPOTYKIMH U (eiepaTbHOTO roCcy1apCTBEHHOTO
KOHTpOIISI (HaJ30pa) B 00IaCTH IPOU3BOICTBA H 000POTa ITHIOBOTO CIIUPTA, AIKOTOIBHO M CIIUPTOCOSPIKAIISH TPOTYKIHH.

3. OpraHusarus 1 ocyIiecTBICHNE ()efepaIbHOTO rOCY1apCTBEHHOTO KOHTPOIS (Ha/130pa) B 00/1aCTH 3allUTHI IIPaB MOTpeOHuTENeH
perymupytorcst Denepansaeiv 3akoHoM 0T 31 momst 2020 roxa N 248-@3 "O rocyaapcTBeHHOM KOHTpoJIe (HaA30pe) X MyHUIUIIAILHOM
koHTposte B Poccuiickoit denepanuu”.

4. TonoxeHue o QeneparIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Ha30pe) B 00IaCTH 3alUThI IPaB oTpeduTened yreepxkaaercs [IpaBUTeIbCTBOM
Poccuiickoit @eneparmu.

5. B monoxennu o ¢enepaabHOM rocyIapcTBEHHOM KOHTpOIIE (Ha30pe) B 0ONACTH 3alIUTHI IIPaB MOTPEOUTENeH yKa3bIBaIOTCS HANMEHOBAHUE U
CTPYKTYPHBIE 3JIEMEHTBI TEXHUYECKOTO PEerIaMeHTa U (HJIH) 00513aTelIbHbIX TPEOOBAHNMM, TTOAIEKAIMX PUMEHEHHIO JI0 HS BCTYIUICHHUS B CUITY
TEeXHUYECKUX PEINIAMEHTOB B COOTBETCTBUH ¢ DenepanbHbiM 3akoHOM 0T 27 nekabpsi 2002 roga N 184-D3 "O TeXHHYIECKOM peryInpoBaHun",
OLICHKA COOIIONICHNUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eiepanbHOro rocyAapcTBEHHOTO KOHTPOJIS (HaA30pa) B 00IaCTH 3aIUTHI IIPaB
MOTpeOHTENeH, 8 TAKKe BUABI IIPOIYKIIHH, SBISIOLIHECs 00beKTaMu (penepanibHOro rocyqapcTBeHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIlUThI
IIpaB HOTpeOuTemnen.

6. Oprat rocyIapCTBEHHOTO HaJ[30pa €)KEroHO FOTOBUT IOCYAapCTBEHHBIN JOKIA/ O 3aluTe npaB norpedureneii B Poccuiickoit deneparmu B
nopsizike, ycraHoBieHHoM [IpaBurensctBom Poccuiickoit denepaunu.

7. OpraH rocyapcTBEHHOTO Ha/130pa BIIpaBe 00paIaThesi B CyA C 3asBICHUAMH B 3allUTY [PaB MOTpeOHUTENeH U 3aKOHHBIX HHTEPECOB
OT/IETBHBIX OTpeduTeet (IpyIbl moTpeOuTeNel, HeOIpeIeIeHHOTO Kpyra OTpeOnuTeNeil), a TakKe ¢ 3asiBICHUSIMH O JINKBUIAIIN
M3TOTOBUTEIS (HCIIOIHHUTENS, IPOAABLa, YIIOJTHOMOUYEHHOH OpraHu3aliy, UIMIIOpTepa, BIaeNbla arperaropa) 1100 o MpeKpaIieHuH
JCATEIBHOCTH UHANBHUIYAIBHOTO HPEANPUHIMATENS (YITOTHOMOYEHHOTO HHMBHIYaIbHOTO IPEIIPHHUMATEII) 32 rpyboe (ITOBIIEKIEe CMEPTh
WM MaccoBbI¢ 3a00JIeBaHMs, OTPABICHUS JIFOACH) HApYLICHHE PAB MOTPEOUTENCH.

8. Oprat rocyIapcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit deneparini, MOXeT OBITh MPUBJICYCH CYIOM K
YYacTHIO B Jie]Ie, a TaKkxKe BIIpaBe BCTYIATh B JEJO 110 CBOEH MHUIUATHBE IIX [0 HHHUIMATHBE JIHII, yIacTBYIONIHX B JeNe, JUIS JadH 3aKII0UCHUS
T10 JIeITy B IIeJISIX 3all[UTHI IIPaB MOTpeOHUTENeil B paMKaxX TpaskJaHCKOTO MM aAMHHHCTPATUBHOTO CyIOIPOH3BOICTBA.

9. OpraH rocyIapCTBEHHOTO HaJ[30pa BIIPaBe JAaBaTh Pa3bsCHEHUS II0 BOIPOCAM IIPHMECHEHHS 3aKOHOB M HHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoii denepanu, peryIupyoNX OTHOIIEHHS B 00JIACTU 3aIUTHI IPaB IIOTpeOHTEei.

10. KoncynsrupoBanue, npoHIaKTHIecKui BU3UT, HaOIoeHUE 3a COOMIONEHIEM 00s13aTeIbHBIX TPEOOBaHMIT, BEIE3THOE 00CICIOBAHIE MOTYT
MIPOBOAUTHCS (hefepaTbHBIMHI TOCYIAPCTBEHHBIMH YUPEXKICHUSIMH, TTO/IBEIOMCTBEHHBIMH OpPraHy TOCyIapCTBEHHOTO HAaaA30pa, B MOPSIKE U
CIly4asiX, yCTAHOBJICHHBIX MOJIOXKEHHEM O (heiepaibHOM rocyIapCTBEHHOM KOHTpOJIe (Ha30pe) B 00JIACTH 3aIlHUThI IPaB MOTPEOUTEIICH.

Cratbs 41. O6513aHHOCTD U3TOTOBHTENS (MCIIOMHUTEIS, TIPO/IABIIA, YIIOJTHOMOYCHHON OPraHM3aIMH I YIIOTHOMOYEHHOTO HHIHBUIYaIbHOTO
MpeAIpPUHAMATENS, UMIOPTEpA, BiIaJlelblla arperaropa) 1o npeoCTaBIeHNI0 HH(OpMaLMy OpraHy rocy1apcTBeHHOTO Ha30pa

H3roroButens (MCIONHATENb, IPOAABEL, YIOJTHOMOYEHHAs! OPraHM3alUs WIIH YIIOJTHOMOYEHHbIH HHAMBHU/yalIbHbIN [IPEAIPUHIMATEIb,
HMITOpTEp, BIIaJIelIel] arperaropa) 1o TpeOoBaHUIO OpraHa rocyIapcTBEHHOTO Ha/[30pa, ero JODKHOCTHBIX JIUI] 00s13aH NIPEIOCTAaBHUTh B
YCTaHOBJICHHBIN HMHU CPOK JIOCTOBEPHBIE CBEICHMS, JOKYMEHTALINIO, OOBSICHEHHS B MMCbMEHHOH U (HJIN) YCTHOM (opMe U HHYI0 HHOPMALHIO,
HEOOXOMMYIO 15 OCYILECTBICHUS. OPraHOM IrOCYAapCTBEHHOTO HaJ30pa U €ro AOKHOCTHBIMH JIMIIAMH IIOJTHOMOYHI1, yCTaHOBICHHBIX
3akoHozarenscTBoM Poccuiickoii denepauuu.

Crarbs 42. YTparuia cuity
. - ®enepanbHbIil 3akoH o1 21.12.2004 N 171-D3.

Crartbs 42.1. [ToirHOMOUMS BBICIIHMX MCIOMHUTEIBHBIX OPTaHOB FOCYNapCTBEHHOH BiacTH cyObekToB Poccuiickoit denepanny B 001aCTH 3aIUTHI
mpaB noTpedurenei

1. Beicuimii HCTIONHUTEIBHBII OpraH roCyIapCTBEHHON BIIACTH COOTBETCTBYIOIIETO CyObekTa Poccuiickoit denepaliuu oCyIeCTBIsSET
MEpOTIPUATHS TI0 Pean3alny, 00SCICUCHHIO 1 3aIllUTE IIPaB MOTPEOUTENCH U B IIPE/eiaX CBOMX MOJHOMOYHI IPUHUMAET ONpPE/ICIICHHbBIC MEpPHbI.

2. B uensx cozpeiicTBus 3a1uTe npaB MoTpeOUTENeH OpraHbl HCIIOJHUTEIbHOM Bl1acTu cyobekToB Poccuiickoiit @eneparyu pazpadarbiBatoT
PErHoHaJbHBIC IIPOrPAMMBI 10 3aLUTE PAB MOTPeOUTENCH 1 OKa3bIBAIOT COACHCTBUE OPraHaM MECTHOTO CaMOYIPaBIICHUS H OOIECTBEHHBIM
o0beIMHEHHAM MoTpeduTeneit (MX accouuanusIM, COI03aM) B OCYILECTBICHUN UMH 3aIUThI IIPaB NOTPEOUTENCH.

3. OpraH rocyIapcTBEHHOTO HaJ30pa yTBEp KIaeT METOANYECKIE PEKOMEHAIMH 10 Pa3paboTKe U pealn3alui PerHOHAIbHBIX U
MYHHIMIAIBHBIX IPOrpaMM IO 3aILUTE PaB NOTpeOHTeNei.

Crartbs 42.2. [lepenada ocymiecTBICHNS IIOJTHOMOYHI OpraHa rocylapcTBEHHOTO Ha/130pa OpraHaM HCIIOIHHUTEIEHOH BIACTH CyOBEKTOB
Poccuiickoit deaepanun

TMonHOMOUMS OpraHa rocyapcTBEHHOTO HaJ30pa Mo OCYIIECTBICHUIO (efiepatbHOro rocyapCTBEHHOTO HaJ[30pa B 00JIACTH 3aIUTHI TIPaB
MOTpeOHTENEeH MOTYT IIepejaBaThCsl s OCYLIECTBICHUS OpraHaM UCIOJHUTENIBLHOH BiacTH cy0bekToB Poccuiickoit denepannu
noctanoBneHusiMu [IpaBurenscra Poccuiickoit denepannu B opsiake, ycranoieHHOM DeniepalibHbIM 3aKOHOM 0T 6 okTs10pst 1999 roga N 184-
@3 "O6 o0uyx NPHHIHUIIAX OPTraHU3alNH 3aKOHOJATENIBHBIX (PEICTaBUTENbHBIX ) H HCIOJIHUTEIBHBIX OPTaHOB FOCYIAPCTBEHHOI BIIACTH
cyonsextoB Poccniickoit ®enepanyn".

Crarbs 42.3. Ilonada u paccMoTpeHne oOpaleHuii noTpeduTenei

1. OOGparieHne noTpeduTeNst MOXET ObITh HAIPABJICHO B MMCbMEHHON (hopMe Ha OyMaKHOM HOCHUTEIIE MM B JJIEKTPOHHOU (opMe B Opran
TOCYIapCTBEHHOT'O HA/130pa, MHBIE YIIOJHOMOUYECHHEIE (eiepabHble OpraHbl HCIIOJIHNATEILHON BIIACTH, OPTaH HCIIONMHHUTEILHON BIacTH CyObeKTa
Poccuiickoii denepannu 160 OpraH MECTHOIO CaAMOYIPABIICHHI.

2. ObpareHne oTpeOUTENs MOKET OBITH HATIPABIICHO TI0 MOYTE, C UCIIOIb30BaHNEM HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
"WuTtepHeT", B TOM 4nciie OQUIMAIBFHOTO caliTa OpraHa rocyapCTBEHHOTO Haa30pa, MHBIX YIIOJHOMOYEHHBIX (eiepalibHbIX OPraHOB
HCIIOJIHUTENBHO BIACTH, OpPraHa HCTIONHUTEILHOM BiacTH cyobekTa Poccniickoii denepanyn b0 opraHa MECTHOTO CaMOYTIpaBIICHNUS (B
cyorsekrax Poccniickoit @enepanun - ropofax deznepanbHoro 3HaueHust Mockse, CankT-IletepOypre n CeBacTonone ¢ HCIOIb30BaHUEM



o(HIMATBLHOTO caliTa OpraHa MECTHOT'O CaMOYIIPaBJICHHS B CIIydae, €CIIH 3TO TPeyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit deneparyy -
ropozoB enepanpHoro 3HaueHuss Mockssl, CankT-IletepOypra u CeBacTomnonst), EAMHOTO MOpTaja roOCYAapCTBEHHBIX 1 MyHHIIMIAIBHBIX YCIyT
700 PErHOHATIBFHOTO MOPTala TOCYJAPCTBEHHBIX 1 MyHHIIUIIATBHBIX YCIIYT, @ TAK)KE MOXKET OBITh IIPUHATO MPH JIMYHOM TIPUEME 3asIBUTEIIS.

3. B MHOTO(YHKIIMOHAIBHBIX LIEHTPAX TPEJOCTABICHUS TOCYIapCTBEHHBIX M MyHHIUNAIBHBIX YCIYT MOTYT OCYLIECTBIATHCS MPHEM OOpaIlCHUH
noTpebuTeNneil M KOHCYIBTHPOBAHIE MOTPEOUTEICH IO BOPOCAM 3aIlUTHI HX IIPAaB Ha OCHOBAHWY CONNIAIICHHI O B3aMMOACHCTBUHN MEKIY
MHOTO(YHKIIMOHAIBHBIMH LIEHTPAMH TIPEIOCTABICHHS TOCYIapCTBEHHBIX U MyHHIMIAIBHBIX YCIYT U (eJiepaabHbIMI OpraHaMH
HCIIONIHUTENBHOI BIACTH, OPraHaAMK FOCYAaPCTBEHHBIX BHEOIIKETHEIX (JOHIOB, OpraHaMu rocyJapCTBEHHO! BIacTH CyObekToB Poccniickoii
denepanyu, opraHaMi MECTHOTO CaMOYTIPaBIICHHSI.

Crarbs 43. OTBETCTBEHHOCTD 32 HapyIlIEHUE MTPaB MOTPeOUTENCH, yCTAHOBICHHBIX 3aKOHAMH U MHBIMA HOPMATHBHBIMHU ITPABOBBIMHU aKTaAMH
Poccuiickoit @eneparyn

3a HapyllIeHHe MpaB MOTPeOUTENeH, yCTAHOBICHHBIX 3aKOHAMH U MHBIMA HOPMaTHBHBIMHU IPABOBBIMU akTaMu Poccuiickoii denepanny,
npozasell (MCIIONHNUTEb, H3TOTOBHUTEb, YIIOJHOMOUCHHAS OPTraHH3alUs WM YIIOJTHOMOYEHHBIH HHANBUYAIIbHBIH PEANPHHIMATEINb,
HMIIOPTEpP) HECET aIMUHUCTPATHBHYIO, YTOJOBHYIO HIIM IPAXKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHU C 3aKOHOAATEILCTBOM
Poccuiickoit @eneparmu.

Crartbs 44. OcymiecTBIeHNE 3alIUTHI IpaB HOTpeOuTelel opraHaMi MECTHOTO CaMOyIIPaBICHUSL

B memsix 3amuTsl npas oTpeduTenel Ha TEPPUTOPUH MyHHUIUNIAIBHOTO 00pa30BaHKs OPraHbl MECTHOTO CaMOYTIPaBIEeHHS BIpaBe:
paccMarpuBarh 0OpalleHust ToTpeOnTes e, KOHCYIBTHPOBATh UX IO BOIIPOCAM 3aLIUTHI IPaB MOTPEOUTEIICH;

o0paiiathbCsi B Cy/Ibl B 3aLIUTY IIPaB MOTpeOUTENEH (HEOpeJeIeHHOTO Kpyra noTpeduTenei);

pa3pabaTsIBaTh MyHHIUIIAIEHEIE IPOrPAMMBI 110 3aIIUTE IIPaB MOTpeOuTemNeit.

IIpu BBIBIEHHN N0 OOPAIEHUIO IIOTPEOUTEII TOBAPOB (PadoT, yCIIyT) HEeHAUISKAIIETO Ka9eCTBa, a TAKKEe OMACHBIX JUIS XKU3HHU, 30POBb,
HMyIIECTBa ITOTPeOUTENIEeH 1 OKpYIKalOILeil CPe/ibl OPraHbl MECTHOTO CaMOyIIPaB/ICHHS He3aMEIIMTEIbHO H3BEILAIOT 00 3TOM (enepaibHbie
OpraHbl UCTIOIHUTEIBHOM BIACTH, OCYLIECTBIISIONIME KOHTPOJIb 32 KaUe€CTBOM U O€3011aCHOCTHIO TOBApOB (padorT, yciyr).

YacTb TpeThs yTpaTuia cuiy. - Genepanbaslif 3axoH ot 18.03.2019 N 38-D3.
Crarbs 45. [IpaBa 0011eCTBEHHBIX 00bEIMHEHHI TOTpeOUTENeH (MX acColMAaInii, COF30B)

1. Tpaxxnane BrpaBe 00bEIUHATHCS Ha IOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE 00bEANHEHHS TOTPEOUTENCH (MX acCOIMAIMHU, COIO3bI), KOTOPBIE
OCYIIECTBIISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUM C YCTaBaMH yYKa3aHHBIX OObEIMHEHUH (MX acCOLMALIUA, COI030B) M 3aKOHOATEIbCTBOM
Poccuiickoii denepannu.

2. O6IH€CTB€HHI)IC OG’I)GI[PIHGHPI?[ HOTpe6HTeHCﬁ (I/IX acconuanvu, CO}OSBI) JUISL OCYHIECTBJIICHHUS CBOUX YCTAaBHBIX Heﬂeﬁ BIIpaBeE:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboTaMm, yciIyraMm), a TakKe IIPOEKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX
TIpaBoBEIX akTOB Poccuiickoil deneparlii, peryIupyONiX OTHOICHUS B 00IaCTH 3allIUTHI IIPaB IOTPEOHTENEH;

TIPOBOAUTH HE3aBUCHMYIO SKCIIEPTH3Y KauecTBa, OS30IIaCHOCTH TOBAPOB (PaboT, YCIIyT), a TAK)Ke COOTBETCTBHS IIOTPEOUTEIECKHX CBOHCTB
TOBapoB (palboT, ycIIyr) 3asBICHHOI NPOJAaBIaMH (M3TOTOBUTEISIMH, HCIIOIHATEISIMA ) HH(OPMAIIIHA O HHX;

OCYIIECTBIISTH OOIIECTBEHHBIH KOHTPOJIb 3a COOIIOACHUEM IpaB IOTpeOHTeNeil U HaNpaBIsTh B OpraH TOCYAapCTBEHHOTO Ha30pa U OpPraHbl
MECTHOTO CaMOyTIpaBiIeHHs HHPOPMALUIO 0 haKTaX HAPYIICHUH paB MOTPeOUTENeH st TPOBEACHHS IPOBEPKM ITHX (hAKTOB U IPUHSATHS B
Cllydae MX HOATBEPIKICHHUS Mep I10 IIPECEUCHUIO HapyIIeHUH IIpaB MoTpeduTeliell B Ipeesax NOJTHOMOUHI yKa3aHHEIX OPraHoB, y4acTBOBAaTh B
MPOBEICHHUHU YKCHEPTH3 10 (haKTaM HapyLICHHUI IPaB MOTPeOUTENEH B CBS3U ¢ oOparieHusiMu notpedureneii. [Ipu ocyniecTBieHnu
0OIIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHBIC 00bEANHEHHUsI TOTpeOHTeNeH (X aCCOLMALMK, COI03bI) HE BIIpaBe TpeOOBATh OT H3TOTOBHUTEIEH
(ucTionHHUTENEH, IPOAABIIOB, YIIOTHOMOYSHHBIX OPraHU3aUi MM YIIOITHOMOYCHHBIX HHANBHIYAIbHBIX IPEAIPHHIMATENICH, HMIIOPTEPOB)
MpEeJCTaBICHUE JOKYMEHTOB (BBIIOJIHEHNUE NEUCTBUIT), 0053aHHOCTD NPeCTaBICHU (BBIIOJHEHHS) KOTOPBIX IO TPEOOBAHUIO OTPEOUTEINS HE
YCTaHOBIICHA 3aKOHOM;

pacnpocTpaHsaTh HHGOPMALIMIO O IIpaBax NOTPeOUTENIeH U 0 HEOOXOAUMBIX ACHCTBUX IO 3aILMTE STUX NPAB, O Pe3yJIbTaTaX CPABHUTEIBHBIX
HCCIIEZIOBAHMH KadyeCcTBa TOBapoB (paboT, ycIIyT), a Takke HHY HH(POPMAIIUIO, KoTopas Oy[IeT CHocOOCTBOBATh peallM3allii PaB U 3aKOHHBIX
uHTepecoB norpeduteneil. [Iyomikyemsle 00mecTBEeHHBIMI 00bEANHEHISIME TTOTpeOHTeNel! (MX acCONMAIMAMU, COI03aMH1) PE3yIIBTaThl
CpaBHUTEIBHBIX UCCIICNOBAHMI Ka4eCcTBa TOBApOB (padoT, yCiIyT) He SBISIIOTCS PEKJIaMoi;

BHOCHTb B (heficpaibHbIe OPraHbl HCIIOMHUTEIBHOI BIACTH, OPraHU3aliN HPEATOKECHUS O IPUHATUM MEp 10 MOBBILICHHIO Ka4eCTBa TOBAPOB
(pador, yciyr), o NPUOCTAaHOBJICHHIO POU3BO/ICTBA U PEANIU3aLMH TOBAPOB (BBIMOIHEHHS padOT, OKa3aHUs YCIIYT), IO OT3bIBY C BHYTPEHHETO
PBIHKa TOBapoB (paboT, yCIyT), He COOTBETCTBYIOIINX MPEIBIBISIEMBIM K HUM M YCTaHOBJICHHBIM 3aKOHOIATeNIbcTBOM Poccuiickoit ®enepanun o
TEeXHUYECKOM PETYIUPOBAHHUHN 00s3aTeIIbHBIM TPEOOBAHUSIM;

BHOCHTb B Opr'aHbI IPOKYpaTypsl U (eepanbHble OpraHsl HCIIONTHATEIFHON BIIaCTH MaTepHaIIbl O IPUBICYEHHH K OTBETCTBCHHOCTH JIHII,
OCYIIECTBIIIOMUX IPOU3BOACTBO H Peaan3aliio TOBAPOB (BHIIONHEHNE PAOOT, OKa3aHUE YCIIyT), He COOTBETCTBYIONIMX MPEIbABISIEMbIM K HUM
00s13aTeIBHBIM TPEOOBAHIUSIM, a TAKXKE HApyNIAIONINX IIpaBa MOTpeOHTeNei, yCTAaHOBICHHbIC 3aKOHAMH ¥ MHBIMH HOPMATUBHBIMHU IIPAaBOBEIMH
aktamu Poccuiickoit @eneparuu;

oOpamarscsi B OpraHbl IPOKypaTyphl ¢ IPOChOAMH IIPUHECTH MPOTECTHI O MPH3HAHUH HeJIeHCTBHTEILHBIMU aKTOB (heIepalIbHBIX OPTaHOB
HCIIONHUTEIEHOM BIACTH, aKTOB OPraHOB HCIIOJHUTEINILHOM BIacTH cy0bekToB Poccuiickoit denepanun 1 akToB OPraHOB MECTHOTO
CaMOyIPAaBIICHNs, IPOTUBOPEYAIHX 3aKOHAM U UHBIM PETyIHPYIOIIUM OTHOIICHHS B 00IACTH 3aIIUTHI IIPaB MOTpeduTenelt HOpPMaTUBHBIM
paBoBbIM akTaM Poccuiickoit denepanny;

o0palarsCs B Cy/bl C 3asBJICHUSIMU B 3AILIUTY NPaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB OTAEIbHBIX OTpeOuTeNel (rpymibl HOTpeduTeNeH,
HEONpPEeeNICHHOTO Kpyra NoTpeouTeneit);

y4acTBOBAaTh COBMECTHO C OPIaHOM IOCY/apCTBEHHOIO Haa30pa B YOPMHPOBAHUH OTKPBITHIX U OOIIEIOCTYIHBIX TOCYAAPCTBEHHBIX
HMH(POPMALIMOHHBIX PECYPCOB B 00JIACTH 3aLIMTHI IIPAB MOTPEOUTENIEH, KadecTBa U O€30MacCHOCTH TOBApOB (PpadoT, yciyr).

Crarbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOPEIEICHHOTO Kpyra HoTpeouTenei



OpraH TOCYAapCTBEHHOI'O HaA30pa, OpraHbl MECTHOI'O CaMOYIIPAaBJICHU A, 00IIECTBEHHBIC OG‘LCZ{HHGHHH HOTp€6HTeH€I71 (I/IX accouranuu, C0}03I>I)
BIIPABC NPEABABIATE UCKH B CYAbI O MPEKPALICHUHN IIPOTUBONPABHBIX JIGHCTBUN MU3rOTOBUTEIIS (I/ICHOHHI/ITGJ'M, npoaaBua, yHOHHOMO‘-IeHHOﬁ
OpraHusanyy Uiu ynoJHOMOYECHHOTO HHAUBUAYAJIBHOIO NIPEANIPUHUMATEIIA, HMHOpTCpa) B OTHOLIEHUH HEONPEACICHHOI'O Kpyra HOTpe6PIT€J'ICﬁ.

IIpu ynoBIeTBOPEHUHU TAKOTO MCKa Cy 00s3bIBAaCT IPAaBOHAPYIIHUTEIIS JOBECTH B yCTAHOBJICHHBIN CYZIOM CPOK Yepe3 CPEICTBA MaCCOBOM
HH(pOPMALNH UITH HHBIM CIIOCOOOM JI0 CBEJICHUS TOTPEOUTENEeH pellIeHne cya.

BCTyl'IHBI.LICC B 3aKOHHYIO CHUJTy PECIICHUE Cya O IIPpU3HAaHUN JIEHCTBUI M3rOTOBUTEIS (I/ICHOHHI/ITCHH, npoaasua, yHOJ'IHOMO'-IeHHOﬁ OpraHusanuun
WA YIIOJITHOMOYEHHOI'O HHAUBUAYAJIBHOTO IIPEANIPUHUMATEIIA, HMnopTepa) TIPOTHUBOITPABHBIMU B OTHOILIEHUN HEONIPEACIEHHOI'O Kpyra
HOTpC6HTCJ’Ieﬁ 00s13aTeNIbHO JUIA ¢yZia, paCCMaTpUBArOIIEro UCK HOTpeGHTeJ’Iﬂ 0 3alIUTE €ro npaB, BOSHUKINUX BCJICACTBHUE HACTYIUICHUS
TpaXXJaHCKO-ITPaBOBBIX TIOCTICICTBUN ICUCTBHUIA N3TOTOBUTEIIS (I/ICHOJ'IHI/ITCJ'[H, nopoaaBia, yHOHHOMO‘{eHHOﬁ OpraHu3anyy Win yIIoJIHOMOYE€HHOTO
UHAUBUAYAJIBHOTO NPEANPUHUMATEIIA, HMnopTepa), B 4aCTH BOIIPOCOB, UMEJIN JIN MECTO TaKHUE€ JEUCTBUS U COBEPIICHEI JIM OHU U3TOTOBUTEIIEM
(HCHOJ’IHI/ITGHCM, IpoaaBLOM, yHOJ’IHOMO‘IeHHOfI OpFaHPISHLII/Ieﬁ WA YIIOJJTHOMOYE€HHBIM UHAUBUAYAJIBHBIM IIPEATIPUHUMATEIIEM, PIMHOpTCpOM).

OIHOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, NPEABIBICHHOTO OOIIECTBEHHBIM 00beIMHEHHEM NOTpeduTeNel (MX acCcolualueii, co3om),
OpraHaMy MECTHOTO CaMOYIPABJICHHUsI B HHTEPecax HEONpPeIeIeHHOrO Kpyra HoTpeOuTeiei, Cyl IPUHUMAET PELICHHE O BO3MEIICHUH
0011IECTBEHHOMY O0BCIMHEHUIO OTPeOUTENeH (MX aCCOLMALNH, COI03Y), OpraHaM MECTHOTO CaMOYIIPABJICHHUS BCEX MIOHECEHHBIX 110 ey
CyAeOHbBIX U3EPIKEK, & TAKIKE HHBIX BO3HUKILIHX J0 OOPAILCHHS B CY/ H CBA3aHHBIX C PACCMOTPEHUEM [IeNa HEOOXOAUMBIX PacX0J0B, B TOM
YHCIIe PACXOJOB Ha MPOBEICHHE HE3aBUCUMOM IKCIIEPTH3BI B CIIydae BBISABICHHS B PE3yIbTaTe MPOBEICHHS TaKOil IKCIIEPTU3bI HAPYLICHUS
00s3aTenbHBIX TpeOOBaHUH K TOBapaM (pabotam, yciyram).

IIpe3unent
Poccuiickoit @eneparmu
B.EJIbIITH
Mockga, [Tom CosetoB Poccuun
7 despans 1992 rona
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